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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

7 dbeBpans 1992 rona N 2300-1

POCCUNCKASA ®EQEPALUSA
3AKOH

O 3ALLUTE NPAB NOTPEBUTEJEN

CIHCOK U3MEHSIOMUX IOKYMEHTOB
(B pen. ®enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, oT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
or 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosimuii  3akoH peryiaupyer OTHOIICHUS, BO3HUKAIOIIME MEXIYy NOTPEOUTEIIMU U
W3TOTOBHUTENISIMH,  MCIIONIHUTEISIMH, ~ WMIOPTEpaMH, TPOJABLIAMH,  BJIaJeibllaMd  arperaropon
uHbOpMallMl O ToBapax (yciIyrax) mpH Npofake TOBAapOB (BBIMOJHEHHH pPA0OT, OKa3aHUH YCIyT),
yCTaHABJIMBAECT IpaBa MOTpeOUTECH Ha MPUOOPETEHHE TOBAPOB (paboT, yCIIyT) HAJJISKAIEro KauecTBa
u 0e30macHbIX Ui KHU3HH, 3I0pOBbs, UMYIIECTBA MOTPEOUTENICH M OKpYXKarolleld Cpeibl, MOTy4eHue
nHopmanuu 0 ToBapax (paborax, yciayrax) ¥ 00 UX HM3TOTOBUTENSAX (MCTIOJHUTENSAX, MPOAABIAX), O
BIIQJICTIBI[AX arperaropoB HWHQPOpMAIMM O ToBapax (yclyrax), MpPOCBEIICHHE, TOCYIJapCTBEHHYIO H
OOIIECTBEHHYIO 3aIIUTy UX HHTEPECOB, a TAKXKE ONPEICISICT MEXaHU3M pealln3allii dTUX TPaB.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHBIE MOHATHS, UCITIOJIB3YCMbBIC B HACTOAILCM 3aKoHe:

MOTPEOUTENH - TPAXKITAHUH, UMEIONINN HaMEpEHHE 3aKa3aTh WM MPUOOPECTH JTUOO0 3aKa3bIBAIOIINH,
npuoOpeTaronMii MM  UCHONB3YIOUMHA TOBapbl (paboThl, YCIYrH) HCKIIOUUTENBHO JJS JIMYHBIX,
CEeMCWHBIX, JIOMAITHUX W HWHBIX HYXI, HE CBS3aHHBIX C OCYIICCTBICHHEM MpPEIIPUHIUMATEIBCKON
JACATCIIbHOCTH,

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHMU3aIllMOHHO-TIPaBOBON (OpMBI, a Takke
WHAWBUIYAIBHBIN MPEANPUHAMATEIb, TPOU3BOISIINE TOBAPHI IJIST peaTn3allii MOTPEOUTEIISIM;
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCIIOJTHUTENIb - OPTaHM3alHs HE3aBHCHMO OT €€ OpPTraHHW3aI[MOHHO-TIPABOBOW (OPMBI, a TaKkKe
WHAWBUAYAIbHBIN TPEIIPUHUMATEb, BHIIOJHSAIOMNE PA0OTHI UM OKA3bIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3IHOMY JIOTOBODY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MpOJIaBel] - OpraHMU3alMs HE3aBUCHUMO OT €€ OpraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TakKkKe
WHAVBUAYAIbHBI  MpEeANpPUHUMATENb, PEATM3YIONIME TOBapbl  MOTPEOUTENsIM 1O  JIOTOBOPY
KYTUTU-TIPOJIAKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63an yrpatui cuiy. - ®enepanbasiii 3akoH ot 21.12.2004 N 171-03;

HE/IOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (padoThbl, YCIyru) WIH
00s13aTeIEHBIM TPEOOBAHUSAM, TPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM TIOPSIKE, U
YCIOBUSAM JI0rOoBOpa (MpHM HUX OTCYTCTBUM WIJIM HENOJHOTE YCJIOBUM OOBIYHO HpPEAbsABISEMbIM
TpeOOBaHMUAM), WU LEJSM, I KOTOPHIX ToBap (paboTa, yciiyra) Takoro pojaa OOBIYHO HCIOJIB3YETCH,
WIN LENsM, O KOTOPBIX IMpoAaBel (MCIOJHUTENIb) ObLI MOCTABICH B M3BECTHOCTb MOTPEOUTENEM MpHU
3aKJIFOUEHUH J0r0BOpa, Uiy o0Opa3ly U (WIM) ONMUCAHUIO IPU MpoJa)xe ToBapa Mo odpasiy u (Win) mo
OIMCaHMIO;

(B pen. deaepanbhbix 3aKk0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEIOCTaTOK ToBapa (paloThl, yCIyrd) - HEYCTPAHUMBIM HEAOCTATOK WIH
HEJOCTAaTOK, KOTOPBIM HE MOXET OBITh YCTpaHEH 0e3 Hecopa3MEepHBIX PacXOJOB WJIM 3aTpaT BPEMEHH,
WIH BBISIBIISIETCS HEOAHOKPATHO, UM MPOSIBIISIETCS BHOBD MOCJIE €T0 YCTPaHEeHHsI, UM IPYyTHe OJ00HbIe
HEIOCTATKH;

(B pen. deaepaiibHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, YCIyru) - 0O€e30mMacHOCTb ToBapa (paboThl, YCIYTH) AJIs >KU3HH,
3JI0POBbs, UMYILIECTBA MOTPEOUTEINS U OKPY>KalOIIeH cpe/ibl IPH OOBIUYHBIX YCIOBUSIX €r0 UCHOIb30BAHHUSA,
XpaHEHHUs, TPAHCIOPTHPOBKH W YTHIM3AIMH, a Takke 0e30IMacHOCTh MpOoIecca BBITIOTHEHUS pPabOTHI
(oxazaHus yciyrn);

YIOJHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHM3alUsl  WIA  yHOJHOMOYCHHBIN
U3roToBUTENEM (IIPOJABLIOM) MHAMBUAYAJbHBIM MpeANpUHUMATENb (Jajiee -  yNOJHOMOYEHHas
OpraHu3anusi WJIW  YIMOJHOMOYEHHBIH WHIWBUAYaJIbHBIM  MpEANpUHUMATENh) - OpraHU3alusd,
OCYLIECTBIISIIOIIAs ONPEICICHHYIO JEeATEeIbHOCTh, WM OpraHu3alus, CO3JlaHHas Ha TEPPUTOPUU
Poccuiickoii denepannu U3roToBuTeNieM (MPOJABIIOM), B TOM YHCJI€ WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM TMPOJABIIOM), BBIMONHSIONINE OINpeAeTIeHHbIe (YHKIMM Ha OCHOBAaHUHM JOTOBOpA C
M3rOTOBUTENIEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHATHE W YyAOBIETBOPEHUE TPeOOBaHMIA
norpebuteneii B  OTHOIIGHWH TOBapa HEHAIJIEKAIEro KadecTBa, JUOO  WHAMBHIyalbHBII
MpEAIPUHAMATENb, 3apErUCTPUPOBAaHHBIA Ha TeppuTopun Poccuiickorn denepanuu, BBITOJIHSIIOMINI
onpejiencHHble (PYHKIMM HA OCHOBAaHUU JOTOBOpA C H3TOTOBHUTENEM (MPOAABIIOM), B TOM YHCIE C
WHOCTPAaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), W YMOJHOMOYEHHBIH UM Ha NPUHATHE U
yJIOBJIETBOPEHHE TpeOOBaHUI MOTPeOUTENEH B OTHOIIIEHUH TOBapa HEHAIJIEKAIIETO Ka4eCcTBa;

(a63arn BBeneH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

UMIOPTEp - OpraHM3alusi HE3aBUCHUMO OT  OpPraHU3allMOHHO-NPAaBOBOW  (OPMBI  WIIH
VHJUBHyQJIbHBIA IPEANPUHAMATENb, OCYLIECTBISAIOIIAE HUMIIOPT TOBapa Ui €ro IOCIeAYOIIen
peanusauuu Ha Teppuropun Poccuiickon @enepannu;

(a63arn BBenneH denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BJajesiel] arperatopa MHQpOpMauuu o ToBapax (yciyrax) (najee - BiaJenel] arperaropa) -
OpraHu3anysi HE3aBUCHMO OT  OpraHU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaTbHBIN
IpeANpUHUMATENb, KOTOPbIE SBJSAIOTCSA BIJIAEIbLAMU NPOrPAMMBI IS 3JEKTPOHHBIX BBIYHCIUTEIBHBIX
MaIluH u (un) BIIaJIENIbLIAMU canTa u (unn) CTpPaHULBI caira B
MH(POPMALIMOHHO-TEJIEKOMMYHHUKAIMOHHON ceT "VHTepHeT" U KOTOpble MPEAOCTABISAIOT HOTPEOUTEIIO
B OTHOILUEHUM OIpeAeseHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMMTHCS C
IpeUI0KEHUEM MpoJaBla (MCIOJHUTENA) O 3aKII0UYEHUH J0roBOpa KyIUIM-TIPOJIaXXH ToBapa (I0roBopa
BO3ME3/IHOTO OKa3aHHUsS YCJIYT), 3aKIIOYUTh C HPOAABIOM (MCHOJIHHUTENIEM) JIOTOBOP KYIUIM-IIPOJAXH
(ToroBOp BO3ME3HOIO OKA3aHUS YCIYT), @ TaKKe MPOU3BECTH IMPEIBAPUTEIBHYIO OIUIATy yKa3aHHOI'O
ToBapa (yCIyru) myTeM HAJIMYHBIX pacueToB JIMOO MEPEBO/IA ICHEKHBIX CPEJICTB BIAJENbILy arperaropa B
paMKax NpUMEHsSeMbIX (opM Oe3HAIWYHBIX PAcYETOB B COOTBETCTBMM C IyHKTOM 3 cratbu 16.1
Hacrosiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 uioHs 2011 rogma N 161-®3 "O nHanmoHanbHOU
IUIATEXHOU cucteme'.

(ab3an BBeneH denepanpHbiM 3akoHOM OT 29.07.2018 N 250-@3; B pen. denepanbHOro 3akoHa oOT
31.07.2020 N 290-D3)

Mnasa |. OBLUME MOJNOXEHUA

Cratba 1. lpaBoBoe perynupoBaHuMe OTHOWEHMXA B obnacTu 3awuTbl npasB
noTtpeoburenen

1. OTHomlIeHUs B OOJACTH 3alUTHI MPaB MOTPEOUTENCH peryaupyroTcs ['pakmaHCKHM KOAEKCOM
Poccuiickoii denepanuy, HaCTOAUIMM 3aKOHOM, JPYTUMH (hefepaibHbIMU 3aKOHAMU (J1ajee - 3aKOHbI) U
IIPUHUMAEMbIMH B COOTBETCTBUM C HMMM HHBIMH HOPMAaTHMBHBIMHM NPaBOBbIMH akTamu Poccuiickoii
®enepanun.

(m. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaBurenbctBo Poccuiickoii dexepanuu He BrpaBe MOpydaTh QenepaabHbIM OpraHam
MCIIOJIHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIME€ HOPMBI O 3alIUTE [IpaB MOTPEOUTENEH.

[IpaButensctBo Poccuiickoit @Denepanuu BOpaBe uW3IaBaTh Jid MOTPEOUTENs U TMPOAABIA
(I/I3FOTOBI/ITGJ'I$[, HUCIIOJIHUTECIIA, YHOJ'IHOMO‘-IeHHOI\/’I OpFaHI/ISaHI/II/I N ynOJ’IHOMO‘-IGHHOFO
WHANBUAYAIBHOTO MPEANpUHUMATENS, UMIOPTEpa, BIIaJeNblia arperaropa) npasuia, 00s3aTenbHbIe TPH
3aKJIIOYEHUH W HCHOJIHEHMH MyOJIMYHBIX JOTOBOPOB (JAOrOBOPOB PO3HUYHOW KYIUIU-TIPOJIAXKHU,
HHEPrOoCHA0KEHHUS, JOTOBOPOB O BBIMOJIHEHUHU PadOT U 00 OKa3aHUU YCIYT).

(ab3ar; BBenmen deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepalibHOTO 3aKOHA OT
24.04.2020 N 144-®3)

Ao03art yrpatui cuny ¢ 1 aBrycra 2011 roga. - ®@enepanbubiit 3axkoH oT 18.07.2011 N 242-D3.

CraTtbsa 2. MexxayHapoaHble goroBopbl Poccunckon depnepaumm
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

1. Ecnmu mMexnyHapoaHsiM noroBopoM Poccuiickoit denepaliuy yCTaHOBICHBI MHBIE MpaBHiIa O
3alUTe NpaB NOTpeOuTeNnel, yeM Te, KOTOpbIe MPEAYyCMOTPEHbl HACTOSIIMM 3aKOHOM, IMPUMEHSIOTCS
IIpaBUJIa MEXyHAPOIHOTO 10r0BOPA.

2. PemeHuss MEXIrocyJapCTBEHHBIX OPraHOB, IPUHATBIE HA OCHOBAHUM  IOJIOKEHUU
MEXIyHapoAHbIX JAoroBopoB Poccuiickoii ®enepaunn B HMX HCTOJKOBAaHUHU, IPOTHUBOpPEUAIEM
Koncrurynun Poccuiickont ®enepanuu, He nojiekar ucnoysHeHuio B Poccuiickoit @enepanuu. Takoe
IPOTUBOPEYHE MOXKET OBITh YCTAHOBIJIEHO B IMOPSIJIKE, ONMpPEACIIEHHOM (elepaabHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBenen DenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebuTenem Ha npocBelWeHMe B o6GnacTtu 3awmTbl npasB
noTtpeoutenen

1. IlpaBo moTpebuTENEH HA MPOCBEIICHUE B 00JIACTH 3aIUTHI TIPAaB MOTpeduTenei odecrnednBaeTCs
MOCPEJICTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHM B (enepanbHble ToCyJapCTBEHHbIE
oOpa3oBaTeNbHbIE CTaHIAPTHl U 00pa3oBaTEIbHBIC NMPOTPAMMBI, a TaKXe IMOCPEJACTBOM OpTaHU3aALUU
cUcTeMbl HHPOpPMALIUK NOTpeduTenel 00 UX MpaBax U 0 HEOOXOIUMBIX JEHCTBUAX IO 3aLIUTE ATUX MPaB.
(B pen. ®exnepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B memsx peanuzanuMy IpaBa MOTpeOUTeNeld HAa NPOCBEIIEHHE B OOJIACTH 3alUTHI IIpaB
noTpeOduTeNe oprad rocy1apcTBEHHOIO Ha/130pa OCYIIECTBIISIET (POPMUPOBAHUE U BEAECHUE OTKPBITOIO U
OOIIEIOCTYITHOTO  TOCYIAapCTBEHHOIO MH(OPMALIMOHHOTO pecypca B 00JacTW 3alUThl  IpaB
norpedureneii, kayectBa M 0Oe30MacHOCTH TOBAapoB (padoT, yciayr) B HOpSAIKE, YCTAaHOBJIEHHOM
IIpaBurensctBoM Poccuiickon denepanuu.

(1. 2 BBeneH PenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThl, ycnyrm)

1. IIponmaBer (McroJIHUTENH) 0053aH TEpenaTh MOTPEOUTENIO TOBAp (BBIMOJHUTH PadOTy, OKa3aTh
YCIIyTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET I0TOBODY.

2. Ilpu otcyTcTBHM B JOTOBOpPE YCJIOBHM O KadecTBe ToBapa (paboOThl, YCIyru) MpOJaBEll
(ucnonmHuTeNb) 0O0fA3aH MepenaTh MOTpeOUTENI0 TOBap (BBINOIHUTH pPabOTy, oOKas3aTh YCIYry),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSAM U MIPUTOIHBIN JUIS LENIeH, UIS KOTOPBIX TOBAap
(pabota, yciryra) Takoro poja oObIYHO HCIIOJIb3YETCS.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpopjaser] (MCHOJIHUTENb) NPU 3aKIOYEHUH J0TOBOpa ObLI MOCTAaBJIEH MOTpeOHUTENEM B
M3BECTHOCTh O KOHKPETHBIX IIENIIX NMPUOOpETEeHUs ToBapa (BBIIIOJIHEHUS padOThl, OKa3aHUS YCIYTH),
npojaBsel (MCIOJHUTENb) 00s3aH NepeaaTh MOoTpeOuTeNo ToBap (BBIIOIHUTE PabOTy, OKa3aTh YCIYTY),
IIPUTOJIHBIN JIsl UCTIONB30BAHUSI B COOTBETCTBUU C ATUMHU LIEIISIMHU.

4. ITpu mpoaake ToBapa 1o odpasily u (UIu) OMHCAHUIO TpoAaBel] 00s3aH MepenaTh MOTPEOUTENTO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (W) OIUCAHUIO.

4.1. HpI/I npoaaxe¢ OTACIbHBIX BHAOB TCXHHUYCCKU CJIIOKHBIX TOBAapOB C MPCABAPUTCIIBHO
YCTAHOBJICHHBIMH  [pOrpaMMaMu Ui DJICKTPOHHBIX  BBIYUCIWUTCIIBHBIX  MalllWH HOTpC6I/ITeJHO
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

o0ecrieynBaeTcss BO3MOXKHOCTb HCIIOJIb30BaTh OTJIEJIbHBIE BUABI TEXHUYECKHU CIIOKHBIX TOBApOB C
IIPEABAPUTEIIBHO YCTAHOBJICHHBIMM IIPOrpaMMaMHM Ul 3JEKTPOHHBIX BBIYMCIHMTEIBHBIX MAllMH,
CTpaHAMHU IIPOUCXOKIECHUsS KOTOpBIX sBIAIOTCA Poccuiickas Pepepauus wid ApyrHe rocynapersa -
WwieHbl EBPasuiiCKOro 3KOHOMHUYECKOIO COro3a. IlepedeHb OTAENBHBIX BUIOB YKa3aHHBIX TEXHHYECKHU
CJIIOXKHBIX TOBapoOB, IOPSAJOK COCTABICHUS W BEIEHUA IIEpEeYHSA IpPOorpaMM Uil DJIEKTPOHHBIX
BBIYMCIIMTENIBHBIX MAaIIWH, CTPAHAMHU IPOUCXOXKIEHUSA KOTOPBIX SABILAIOTCSA Poccuiickas @enepanus win
JIpyrue rocyaapcTBa - wieHbl EBpa3suiickoro SKOHOMHYECKOTO COK3a M KOTOpbIE JOJDKHBI OBITh
IIPEJIBAPUTENBLHO YCTAHOBIIEHBI, U MOPAJIOK UX MpeABapUTEIbHOW YCTAHOBKM, BKIIOYas TpeOOBaHUS K
¢byHKUIMOHMpOBaHUIO, onpezenstorcs [IpaBurenscTBoM Poccuiickoit denepanyu.

[IpenBapuTenbHO yCTaHOBIIEHHBIE NPOTPAMMBl JUISl 3JIEKTPOHHBIX BBIYMCIATEIBHBIX MAIlWH,
UCTOJIb3yeMble TOTPEOUTENEeM Ha OTIENbHBIX BUAAX TEXHUYECKHU CIIOKHBIX TOBAapOB s JOCTyNa K
uHbopMalMu Ha caiitax B HMHPOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOW cetu "MHTepHeT", NOJIKHBI
obecrieynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JOMOJHUTEIbHBIX HACTPOEK (IO YMOJIYAHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAECHUSA KOTOpoH siBisieTcss Poccuiickas denepanus nim apyrue
rocygapcrsa - WieHbl EBpa3sMiCKOro 5SKOHOMHMYECKOIO COK03a, B IOPSAIKE, YCTaHOBJIECHHOM
[IpaButenscTBoM Poccuiickoit denepannu. TpeGoBaHus K yKa3aHHON MOMCKOBOM CHCTEME U MOPSIOK €€
onpenencHus ycranasinusarorcs [IpasurenscrBom Poccuiickont denepanun.

[IpenBapuTebHO yCTAaHOBJIICHHBIE MPOTPAMMBI ISl DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH,
UCIIONIb3YEMbIE TOTPeOUTENeM Ha OTIEIbHBIX BHJAX TEXHUYECKH CJIOXKHBIX TOBAPOB, OJKHBI B TOM
YHUCJIE BKJIIOYATh MPOrPaMMy ISl DJIEKTPOHHBIX BBIYMCIMTENIBHBIX MAIIUH, KOTOpas MpeJHa3HaueHa Ist
MOWCKa, MTPOCMOTpa H MPHOOPETEHUs MPOrpaMM JUIS DJICKTPOHHBIX BBIYUCIUTENBHBIX MAIUH,
MIPUMEHSEMBIX TOTPEOUTENIMH C HWCIIOJIb30BAHUEM TEXHUYECKU CIIOKHBIX TOBApOB ([ajnee - eIMHBIN
MarasuH MpPWIOKEHUH), ¥ (YHKIUOHUPOBAHHE KOTOPOM OCYIIECTBISETCA C YYETOM OCHOBHBIX
MIPUHITUIIOB, YTBEPKAAaeMbIX (elepaibHbIM OPraHOM HCTIOJHUTEIBHOM BJIACTH, OCYIIECTBIISIOMIAM
GyHKIMM 10 BBIPaOOTKE W peanu3aliil TOCYJapCTBEHHOW TMOJUTUKH W HOPMATUBHO-TIPABOBOMY
perynupoBaHuio B cdepe WHOOpPMAMOHHBIX TexHoJorni. denepanbHbIi OpraH HCHOJHUTEIBHON
BIIACTH, OCYIICCTBISIOMIMN (PYHKIMH IO BBHIPAOOTKE WM pealn3allid TOCYNapCTBEHHOW TMOJUTHKU H
HOPMAaTHBHO-TIPABOBOMY PETYJIMPOBAHUIO B cepe MHDOPMAIMOHHBIX TEXHOJIOTHH, TAKXKE YTBEPKIACT
MepevyeHb MPOrpaMM JUIsl JJIEKTPOHHBIX BBIYMCIMTENbHBIX MAIllMH, Pa3MEIIaeMbIX B €IMHOM MarasuHe
MIPUJIOKEHUHN B 0053aTE€ILHOM MOPSIKE.

(ab3an BBenen denepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(. 4.1 BBeneH ®enepanbubiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3akoHaMu WM B YCTAHOBJICHHOM UMY TMOPSAKE MPEAYCMOTPEHBI 00s13aTeNbHBIE TPEOOBAHUS
K ToBapy (paborte, yciyre), mpoaaBell (UCTIOTHUTENb) 00s3aH TIepeaaTh NOTPEOUTENO TOBAP (BHITIOJIHUTD
paboTy, oka3aTh YCIYyTy), COOTBETCTBYIOIIUI 3TUM TPEOOBaAHUSIM.
(. 5 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa M 006A3aHHOCTM WU3roToBUTENA (MCNoONHUTENs, npopasua) B
obnacTtu ycraHOBMNEHUS CpOKa CIyXObl, cpoka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpokKa Ha ToBap (paborTy)

1. Ha ToBap (paboTy), mpeaHa3HAYeHHbIH Ui JJIUTEIBHOTO HCIIOJIB30BAaHUS, W3TOTOBHUTEINb
(MCTIONTHWTE ) BIIPaBE YCTAHABJIMBATH CPOK CIYXKOBI - TEPUOJ, B TEYCHHE KOTOPOTO HM3TOTOBUTEIH
(ucnionmHUTENB) 0053yeTCs 0OecreunBaTh NOTPEOUTETI0 BO3MOXKHOCTDh MCIIONB30BaHHUs ToBapa (paboThl)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

M0 Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTh 32 CYIIIECTBEHHbIEC HETOCTATKN HA OCHOBAHUU MTyHKTA 6 CTaThU
19 u mynkTa 6 crateu 29 HacTosIIero 3aKoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButenb (MCHOIHUTENH) O00s3aH YCTaHABIMBAaThb CPOK CIy»XObl TOBapa (paloThl)
JUINTENILHOTO TIOJb30BAHUSA, B TOM YHCJIE KOMIUICKTYIOLUIUX H3AEIHH (neranei, y3joB, arperaros),
KOTOPBIC IO UCTCUYCHUHU OIPCACICHHOTO IMIEPHOJa MOT'YT NPEACTABIIATE OMACHOCTL JJIA XKU3HU, 3J0POBbS
NOTPEeOUTENS, IPUUUHAITH BPEJl €ro NMYIIECTBY MM OKpYXKaroIlel cpere.

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXET HCUUCIATHCS €IWHUIIAMU BPEMEHH, a TaKkKe HHBIMH
eNVHUIIAMHA HM3MEpeHHs (KWJIOMETpaMH, METpaMU W TMPOYUMH EIWHUIIAMHA H3MEPEHHS HCXOJIs W3
(GYHKIMOHAJIBHOTO Ha3HAYeHUs TOBapa (pe3ysbTaTa paboThl)).

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTbl nUTaHus, HapOMEpPHO-KOCMETUYECKHE TOBAPbI, MEIUKAMEHTBI, TOBApbl OBITOBOI
XUMHH U UHBIE 110J00HBIE TOBaphl (pabOThl) U3rOTOBUTEINb (MCIIOIHUTENb) 005S3aH yCTaHABINUBATH CPOK
TOAHOCTH - TIEPUOJA, IO HCTEYEHHWU KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
MCIIOJIb30BaHUs 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Tlpomaxka ToBapa (BBIMOJIHEHHWE PAOOTHI) MO HCTCYCHWH YCTAHOBJICHHOTO CpPOKAa T'OJHOCTH, a
Tak)Ke ToBapa (BBIMOTHEHUE PabOThI), HA KOTOPBIA JOHKEH OBITh YCTAHOBIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIIACTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurenp (MCIOJHUTENb) BIpPAaBE yCTaHABIMBAaTh Ha ToBap (paboOTy) rapaHTUHHBIM CPOK -
IepuoJi, B TeUEHHE KOTOPOro B cilyyae OOHapyKeHus B ToBape (paboTe) HelocTaTKa HU3rOTOBUTEIb
(McTioNHUTENb), MPOJABEL, YINOJIHOMOYEHHAs OpraHu3alus WU YINOJTHOMOYEHHBIM WHIMBUIYaJIbHBIN
IpenpuHUMaTellb, UMIOPTEp O0O0s3aHbl YJIOBIETBOPUTH TpeOOBaHUS IOTPEOUTENIS, YCTaHOBIICHHbBIE
cratesimMu 18 u 29 HacTosiero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Hsrorosurenn BIIpaBEC MMPUHATH 00513aTEIBCTBO B OTHOIIEHUH HCAOCTATKOB TOBApa, 06H3py>KeHHI)IX
[0 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTHIHOTO CPOKa (IOMOTHUTENHFHOE 00S13aTENIbCTBO).
(a63arn BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

ConepxaHue  JIOTOJHUTENIBHOIO  00s3aTeIbCTBA  M3TOTOBUTENS, CpPOK JCHCTBUS  TaKoro
o0s3aTenbCcTBA M MOPSAOK  OCYIIECTBIIEGHUS IOTpeOUTENeM IpaB IO TakoMy 00s3aTelIbCTBY
OTIPENIeNIAIOTCS U3TOTOBUTEIIEM.

(a63am BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTaHOBUTb Ha TOBApP TAPAaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[Ipoxasen BipaBe NPUHATH 0053aTENBCTBO B OTHOIIEHUH HEAOCTATKOB TOBapa, 0OHAPYKEHHBIX I10
UCTEYEHHUU TapaHTUITHOTO CPOKA, yCTAaHOBJICHHOTO U3rOTOBUTEIEM (JONOIHUTEIBHOE 0053aTENNbCTBO).
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

CopneprxaHue TOMOJTHUTEIIBHOTO 00513aTeNIbCTBA MPOIABLA, CPOK JIEHCTBUS TaKOr0 00s3aTeIbCTBA U
HOPSIOK OCYIIECTBICHHS HOTpEOUTENeM MpaB MO0 TAKOMY OOS3aTENbCTBY ONPEAEISIOTCS JOTOBOPOM
MEXy HOTpeOUTEIEM U IPOJIABLIOM.

(. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenp (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHAPYKEHHbIE B
TE€YEHHE CPOKa JEHCTBUS JTONOJHUTEILHOTO 0053aTeNbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM IMYHKTa 6
crath 18 HacTosAero 3akoHa, a MOCJIEe OKOHYAHUS CPOKa JICHCTBUS JIOMOJIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBUHU C IYHKTOM 5 cTartbu 19 HacTosmero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GA3aHHOCTbL W3roToBuUTeNnA obecneynTb BO3MOXHOCTb PEMOHTa M
TeXHU4YeckKoro obcnyxmBaHus ToBapa

N3zrorourens 00s3aH 0OecreduTh BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa B TEYEHUE €ro CpoKa
ciy>x0bl1. J[71st 3TOM 1enu M3roToBUTENb 00eCIIeYrBaeT PEMOHT U TEXHHUUECKOE 00CIIy)KHBaHUE TOBapa, a
TaK)Ke BBIMYCK U MOCTABKY B TOPrOBbIE MU PEMOHTHBIE OpraHM3alud B HEOOXOJUMBIX JJII PEMOHTa U
TEXHUYECKOT0 00CITy>KUBaHU 00beMe U aCCOPTUMEHTE 3allaCHBIX YacTeil B TeUeHHE CpoKa MPOU3BOICTBA
TOBapa U MOCJIE CHIATHUS €ro C IPOU3BOJICTBA B TEUEHHE CPOKA CIYKObl TOBapa, a MpU OTCYTCTBUH TAKOTO
CpOKa B TEYEHHUE JIECATH JIET CO JHs MepeJaun TOBapa NOTPEOUTEIIIO.

Cratbsa 7. [lpaBo noTpedbuTens Ha 6e3onacHOCTb ToBapa (paboTbl, ycrnyru)

1. ITorpeburens MMeeT MpaBoO Ha TO, YTOOBI ToBap (paboTa, yciiyra) Mpu OOBIYHBIX YCIOBUSAX €TO
UCTIONIb30BaHUs, XPaHEHHs, TPAHCTIOPTUPOBKH W YTHIM3alMK ObLIT Oe30maceH s JKU3HH, 3I0POBBS
NOTPEeOUTENS], OKPYIKAIOIIEH Cpejibl, a TAKKE He MPUYUHSII Bpea UMyIIecTBY norpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecrneunBaTh 0O€30MacHOCTb ToBapa (paldoTbl, YCIyrw) AJid KU3HU U 310POBbS
HOTPEOUTENS, OKpY)KaloLIeH Cpeibl, a TaKkKe MpeloTBpalleHue MPUYUHEHUS BpeJa HMYIIECTBY
OTPEOUTENS, SBISIOTCS O0S3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJICHHOM UM
HOPSIZIKE.

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UsrotoButens (UCMONHUTEND) 00s3aH oOecreuynBaTh 0€30MacHOCTh TOBapa (paboThl) B TE€UCHUE
YCTaHOBJIEHHOI'O CPOKa CIIY»Obl WIIM CPOKA FOJJTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTcTBUM C MyHKTOM | CTaThu 5 HACTOSAMIETO 3aKOHA U3TOTOBUTEND (HCIIONHUTENh) HE
yCTaHOBWJI Ha TOBap (paboTy) Cpok cirykObl, OH 00s13aH 00eceYnTh 0€30MacHOCTh TOBapa (paboThl) B
TEUYCHHE JCCITH JIET CO JHA Meperadn ToBapa (padoThl) MOTPeOUTENIO.

Bpen, npuunHEeHHbIN KU3HHU, 3/10POBbIO WJIM UMYLIECTBY MOTPEOUTEINS BCIEICTBUE HEOOECTIEUECHUS
Oe3omacHocTH ToBapa (paboThl), MOJICKUT BO3MEIIEHUIO B COOTBETCTBHH CO cTaTheill 14 HacTosiero
3akoHa.

3. Ecmu 1 0e30macHOCTH  HUCHONB30BaHUs ToBapa (paloThl, YCIyrd), €ro XpaHeHHS,
TPAHCIIOPTHPOBKH W YTHJIM3AIUU HEOOXOAMMO COOIOAATh CIIeNUalIbHBIC TpaBHiIa (Jajee - MmpaBuiia),
W3TOTOBUTEND (MCHOTHUTENh) 00s3aH yKa3aTh STU MpaBuia B COMPOBOJIUTEIBHON TOKyMEHTAllUd Ha
ToBap (paboTy, yciuyry), Ha STUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a ImpojaBel (MCIIOTHUTEh)
00s13aH JJOBECTH 3TH MPABHJIA IO CBEJICHUS TOTPEOUTEIS.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

4. Ecnu Ha ToBapbl (paboThl, YCIYrH) 3aKOHOM WM B YCTAHOBJIEHHOM UM IOPSAKE YCTAaHOBJICHBI
oOs3aTrenpHble TpeOoBaHMsI, o0ecreunBaroue X O0e30MacHOCTh JAJS JKU3HHU, 370POBbsl MOTpeOUTEIS,
OKpY’Karolle cpeibl M MPeJOTBpALeHHe NPUYMHEHHs Bpela MMYIIECTBY HMOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSAM TMOIUICKHUT O0S3aTEIbHOMY TOATBEPKICHUIO B
HOPSIZIKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBIMHU IIPAaBOBBIMHU aKTaMHU.

(B pen. ®eaepanpuoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mponaxka ToBapa (BBIIOJHEHHE pabOThI, OKa3aHUE YCIYrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paloTbl, yciyru), 6e3 uHdopmanuu o0 00s53aTEIBHOM IOATBEPKACHUU €ro
COOTBETCTBUsI TPEOOBAHUSM, YKAa3aHHBIM B IIYHKTE 1 HacTOSAILIEH CTaThU.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He pnomyckaercs Mpojaka TOBapa, B TOM 4YHCJIE€ HMIIOPTHOIO TOBapa, COAEPIKAIIero
MHPOPMAILIMIO, 32 pACIPOCTpaHEHHE KOTOPOH IpeaycMOTpeHa aJMHUHUCTPATHBHAsS WM YTrOJOBHAs
OTBETCTBEHHOCTb.

(m. 4.1 BBenen denepanbHbiM 3ak0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBIE€HO, 4YTO TpPU COOMIOJEHUM MOTPEOUTENIeM YCTAHOBJICHHBIX IIPABHII
UCIIOJIb30BAaHUs, XPAHEHUS WM TPAHCIOPTUPOBKU ToBapa (pabdoThl) OH MNPUYHMHSET WIA MOXKET
MPUYUHUTH BpeJ KU3HU, 3I0POBBI0O M HUMYIIECTBY MOTPEOUTENS, OKPYXAIOUIeH cpene, W3TOTOBUTENb
(ucmoHUTENB, MPOAABEIN]) 005S3aH HE3aMEUIUTEIBHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peasin3aluio)
JI0 YCTpPaHEHHUs MPUYHH BPea, a B HEOOXOIMMBIX CIy4asX MPUHSATH MEPBI [0 UIBATHUIO €ro 13 000poTa U
OT3BIBY OT NOTpeOuTENs (OTpeduTENneii).

Ecnu npuuuHel Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (HCIIOTHUTENh) 00s13aH CHATH TaKOM
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBBITIOJIHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) STOM
00SI3aHHOCTH YMOJHOMOYECHHBIN (eiepaNbHbIil OpraH HMCIOJTHUTEIHHONW BJIACTH NMPUHUMAET MEPHI IO
OT3bIBY Takoro ToBapa (paOoThl, YCIyrH) C BHYTPEHHErOo pbIHKa M (WIM) OT MOTPEOUTENsS WIH
noTpeduTesneil B mopsiike, yCTAaHOBICHHOM 3aKOHOIaTenbcTBOM Poccuiickoii deneparui.

(B pen. deaepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, MPUYUHEHHBIE MOTPEOUTENI0 B CBA3M C OT3BIBOM ToBapa (paboTbl, YCIyTH), MOJJIEkKAT
BO3MEUICHUIO U3TOTOBUTENEM (UCIIOJIHUTENIEM) B IIOJTHOM 00bEMeE.

6. YTpatui cuiy. - @eaepanbubliii 3akoH o1 21.12.2004 N 171-03.

Cratbsa 8. [paBo notpebutensa Ha uHdopmauuo o6 msrotoButesne (McnonHurene,
npoaasLe) 1 o ToBapax (pabortax, ycnyrax)

1. ITorpebuTens BripaBe MoTPeOOBATH MPEIOCTABICHUS HEOOXOIUMOM U JJOCTOBEPHOM MH(MOpMaIun
00 m3rotoBuTene (MCIOTHUTENE, IPOAABIIE), PEKUME €ro paboThl U peaTu3yeMbIX UM ToBapax (padorax,
yciyrax).

2. Yka3aHHas B IyHKTe | HacTosiied craTbu MH(OpMAaIUs B HANIATHOM M JIOCTYNHOH (opme
JOBOJIUTCS IO CBEJCHMS MOTPEOUTENCH MPH 3aKIIOYCHWH JOTOBOPOB KYIUTH-TIPOJAXH U JOTOBOPOB O
BBINOJIHEHUH paboT (OKa3aHUM YCIyr) crnoco0amu, NMPUHATHIMM B OTAEIBHBIX cepax oOCITyKHBaHUS
noTpeduTenei, Ha PYCCKOM SI3bIKE, a JIOTOJHHUTENIBHO, 10 YCMOTPEHHIO M3TOTOBUTENS (MCIIOIHHUTEI,
IIPO/IaBLIa), HA TOCYIapCTBEHHBIX A3bIKaX cyObekToB Poccuiickoit @enepannu U poJHbIX S3bIKaX HAPOJIOB
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

Poccuiickont @enepanum.

3. YnonHoMoueHHasi opraHu3anus Wik yIOJIHOMOYEHHBIM MHAUBUIyalIbHBIN peJIpUHUMATENb 110
TpeOOBaHUIO MOTpedUTENs 00s13aHbl NPEIOCTABUTh MOJITBEPHKACHUE CBOMX IMOJHOMOYMH, BBITEKAIOLINX
13 3aKJIF0YEHHOI0 UMH JJOTOBOPA C U3rOTOBUTEIEM (IIPOJIABLIOM).

(1. 3 BBeneH PenepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (McnonHutene, npoaasue, Bnagenbue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. U3roToBuTeNb (MCIIONHUTEND, IPOAABELL) 00s5I3aH JIOBECTH /10 CBEJIEHHsS TOTpeduTes GupMeHHOe
HaUMEHOBaHME (HAMMEHOBAaHHE) CBOEH OpraHu3allid, MECTO €€ HaXOXACHUs (aJpec) U pexuMm ee
paGotsl. [Ipoaasen (MCIIOTHUTENB) Pa3MeLIaeT YKa3aHHY0 HH(OPMAIIUIO Ha BBIBECKE.

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WzroroBurens (MCIOJHUTENb, MPOAABEL) - HHIUBUAYAJIbHBIA NpEANPUHUMATENb - JOJDKEH
[IPEIOCTaBUTh NOTpPeOUTENI0 HH(MOPMALMIO O TOCYJApPCTBEHHOM pPEruCTpallid ¥ HAaUMEHOBAHHUH
3apErUCTPUPOBABLIETO €TI0 OpraHa.

N3sroroBurens (mmpoaasen) 00si3aH JT0BECTH 10 CBEACHUS MOTpeOUTeNs GUPMEHHOE HAUMEHOBaHUE
(HauMEeHOBaHME), MECTO HAXOXKICHHS (apec) M PeXHUM padOThl YHOJIHOMOYEHHOH OpraHu3aluy HId
YIOJTHOMOYEHHOTO WHAMBHYaTbHOTO MPEAITPHUHAMATEIIS.

(a63ar BBenieH deaepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aiys Wik yIOJHOMOYEHHbIN MHAUBUIyalIbHbIN NpeANpUHUMATEIND B
ciyyae oOparieHusi norpeOuTenss oO0sf3aHbl JOBECTH JO €ro cBeleHus HHpopMmanuio o cebe u
u3roroButene (mpojanle) (GupMEHHOE HAaUMEHOBAHME (HaMMEHOBAHHE), MECTO HaXOXJAeHus (aapec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIN HOMEp 3alUCH O CO3JaHUU IOPHIUYECKOro JIUIIA,
dbamMuiInio, UMs, OTYECTBO (€CiM HMMEETCs), TOCYJapCTBEHHBIN PpErucTpaliOHHBIM HOMEp 3allucu O
rOCyJJapCTBEHHOM perucrpanuu (pU3MUecKoro JIMIAa B Ka4eCTBE MHAMBHUIYaJIbHOTO MPEIIPUHUMATEINS).
YnonHOMOYEHHAss OpraHu3alusi WIM YINOJHOMOYEHHBIH WHAMBUAYAIbHBIA NpeIIpUHUMATENb BIPaBe
JIOBECTH 10 CBeJIeHHs moTpeduTenel nHpopmaluio o cede IOCPEICTBOM €€ pa3MEIICHUs Ha CBOEM caiite
B MH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "VHTepHer", uHpopManmuioo 00 H3roTOBUTENE
(mpojaBIie) MOCPEACTBOM pa3MeEIleHHsl Ha CBOEM caiiTe B MH(OPMaIMOHHO-TEIEKOMMYHHKAIIMOHHON
CeTH "UnTepuer” CCBUIKH Ha CTPAHMILY caira WU3TOTOBUTEIS (mponaBua) B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOH — cetn  "WHTepHer", coxpepkamiyo uHpOpManuioo o0
M3rOTOBUTEINE (ITPOJIABIIC).

(m. 1.1 BBenen PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Brmagenern arperatopa o0si3aH TOBECTH 10 CBeACHHUS MoTpedOutenedt mHdopmainuioo o cede u
npoaasie (ucnonuutene) (GpupMeHHOEe HaMMEHOBaHWE (HAaMMEHOBAHHWE), MECTO HaXOXKIeHUs (aapec),
PEeKUM pabOTHI, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEp 3alllCH O CO3IaHUU IOPHIUYECKOTO JIUIIA,
bamunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIM PErHMCTPALIMOHHBIM HOMEp 3allUCH O
rOCYJapCTBEHHOM perucTpannu (GU3NIecKOro JHIa B KaYeCTBE WHANBHIYATBHOTO NMPEANPUHIMATEIS), a
TaKke 00 HMMEIOIIMXCS M3MEHEHHMsIX B yka3aHHON uHpopmanuu. Bnanenen arperatopa JOBOAMUT A0
cBesleHUs noTpeduTenei nudopmaruio o cede 1 MpoaBle (UCIIOTHUTENE) TOCPEACTBOM €€ pa3MeEIleHUs
Ha CBOMX caiiTe U (WJIM) CTpaHHIIe caiiTa B MHGOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "WHTepHet".
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

Nudopmannio o mnpoaasle (UCIONHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH IO CBEIEHUS
norpedureneil 1MocpeAcTBOM — pa3MElleHHMsT Ha CBOMX caidte W (WiM) CTpaHULEe caidTa B
MH(POPMALIMOHHO-TEJIEKOMMYHHUKAITMOHHON ceTu "MHTepHeT" cChUIKM Ha cailT mpojaBLa (MCHOJIHUTEIS)
B MH(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTn "UHTepHer".

(m. 1.2 BBenen denepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.3. Ilpomasen (MCIIOJIHUTENb) 00s3aH NPEJOCTAaBUTH BIIAJIENIbIy arperaropa U pa3MecTUTbh Ha
CBOEM caiiTe B HH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHer" (IIpy €ro HaJlW4MM)
JIOCTOBEpHYI0 HMH(poOpManmio o cede, yKa3aHHyr B TyHKTe 1.2 Hacrosmied ctathu. B ciydae, ecim
UMEIOTC W3MEHEHMs B Takod HH(OpMaluu, MpoaaBell (MCIOJHHUTENb) O0sf3aH B TEUYEHHUE OIHOIO
pabodero AHS C MOMEHTa BHECEHHS B He€ W3MEHEHUH COOOIIMTH BIAJENblly arperatopa o0 3THUX
U3MEHEHUSAX M PA3MECTUTh MX Ha CBOEM caiire B HMH()OPMAIMOHHO-TENIEKOMMYHHKAIIMOHHON CceTH
"NuTepuer" (npu ero Hanuuuu). Bioagenen arperaropa o0si3aH BHECTU 3T U3MEHEHHUS B UHPOPMAIUIO O
npojaBLe (MCHOJTHUTENE) B TEUEHUE OJHOTO pabouero JHs, €CIM pa3MelIeHne YKa3aHHOW MH(pOpMaluu
OCYLIECTBIIIETCS. Ha cailTe Biajenblia arperatopa u (WiIM) €ro CTpaHule caiTa B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "VHTepHeT".

(m. 1.3 BBenen denepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3)

2. Ecnmu BUA [€ATENBHOCTH, OCYIIECTBIISEMBI HW3TOTOBUTENEM (MCIIOJHUTENEM, MPOAABIIOM),
MO/JICKUT JIUICH3UPOBAHUIO W (WIM) HCIOJHUTEIh HMEET TOCYAapCTBEHHYIO aKKPEAWTAIHIO, IO
CBEICHHUS TOTpeOUTesns OOJKHA ObITh MOBeAeHAa HH(OpMAIHMs O BUIE JEATEIBHOCTH W3TOTOBUTEIS
(ucnonmHUTENSA, MPOAABIA), HOMEpE JIMIICH3WW W (WJIM) HOMEpPE CBHUJIETEIHCTBA O TOCYJIapCTBEHHOMU
aKKpeAUTallUU, CPOKAX JACUCTBUS YKA3aHHBIX JTUIICH3UH U (WJIH) CBUIETEIHCTBA, a Takke nHpopManus 0
opraHe, BbIIaBIIEM YKa3aHHBIE JIMIICH3UIO U (UJTH) CBUACTEIIBCTBO.

(m. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmanusi, npexycMOTpEeHHAs MyHKTaMu | ¥ 2 HACTOAIIECH CTaThH, TOJKHA OBITH TOBEIEHA 10
CBE/ICHUS NOTpeOHTENeH TakkKe MPU OCYIIECTBICHUH TOPTOBIM, OBITOBOTO M MHBIX BUAOB O0CITY>KHBaHUS
notpeduTesneil BO BpeMEHHBIX OMEIICHHSIX, Ha sipMapKax, ¢ JOTKOB U B JPYTUX CIIy4asX, €CJIM TOPrOBJIs,
ObITOBOE M HHBIE BHJbI OOCIYXHBaHUS IOTpeOUTENell OCYIIECTBISIOTCS BHE IOCTOSHHOIO MeCTa
HAXO0XJICHUS MTPOoJaBLa (UCIIOJIHUTEIS).

Cratbsa 10. Unopmaumna o ToBapax (pabortax, ycnyrax)

1. U3roroButens (MCHOIHUTEND, MPOJAABEl]) 00sS3aH CBOEBPEMEHHO MPEAOCTaBIATh MOTPEOUTEIIO
HEOOXOMMYI0O U JIOCTOBEpHYI0 HMH(poOpManuio o ToBapax (paborax, yciayrax), oOecrneyMBarollyro
BO3MOXXHOCTh HX HpaBWIbHOTO BbIOOpa. Ilo oTnenbHbIM BHIaM TOBapoB (paboT, yciyr) MepedyeHb U
crocoObl J10BeieHUsT MH(popMalMu 10 moTpedutens ycrtaHaBiauBaroTcsa llpaButensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSIKE T0JKHA COIEPKATh:

HAaUMEHOBAHHE TEXHUYECKOTO pErjiaMeHTa WJIM WHOE YCTAaHOBJICHHOE 3aKOHOJIATEIhCTBOM
Poccuiickoii denepanuu 0 TEXHUYECKOM PETYIUPOBAHUU U CBHUACTENBCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPKICHUU COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeleHUsI 00 OCHOBHBIX IOTPEOUTENILCKUX CBOWCTBAX TOBapoB (paboT, ycinyr), B OTHOILEHHUH
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

MPOJYKTOB MUTAaHUS CBEACHHUS O COCTaBe (B TOM YHWCJI€ HAaUMEHOBAaHHE HCIIOIB30BAaHHBIX B MpoOIecce
M3TOTOBJICHHSI TIPOYKTOB IMUTAHUS MUIICBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH()OPMAIIHS
0O Hagu4ud B  TOPOAYKTaX  NHUTAaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHEM
TeHHO-WH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B CIllydae, €CJIH COJCpKaHWE YKa3aHHBIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTAaBJISET Ooyiee EBATHU JECATHIX MPOLEHTA), MUIIEBOIM IIEHHOCTH,
HA3HAYCHHUH, 00 YCJIOBHSX NMPUMCHCHUS M XPAHCHUS IMPOJIYKTOB MHTAHUSA, O CHOCO0aX W3rOTOBJICHHUS
rOTOBBIX OmI0n, Bece (00BEME), JaTe W MECTe HM3TOTOBIEHUS U YMAaKOBKH (pac(acoBKH) MPOIYKTOB
MTUTAHKS, a TAK)KE CBEJICHUS O TIPOTHBOIIOKA3AHMSX IS UX MPUMEHCHHSI TIPH OTICIBHBIX 3a00JICBAHUSX.
[Tepeuens ToBapoB (paboT, yciyr), HHPpOpMAaIHsI 0 KOTOPBIX JOHKHA COACpkKaTh MPOTUBOMOKA3AHUS IS
WX TIPUMCHEHHUS TIIPU OTICIbHBIX 3a0oJieBaHUAX, yTBepkmaercs IIpaButenbcTBoM Poccuiickoit
®enepauuu;

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIeHy B pyOnsx M ycinoBHs HpuoOpeTeHus ToBapoB (paldoT, yciyr), B TOM 4YHCIE INpH OIUIaTe
TOBapoB (paboT, yciIyr) depe3 OmpelnesieHHOE BpeMs TOociie WX Tmepenadd (BBITTOJHCHHS, OKa3aHUS)
NOTPEOUTENIO, TOJHYI0 CYMMYy, MOJJIEKAIIy BBIIJIaTe MOTpeOuTeneM, M rpaduk MOTrameHus 3TOH
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUUHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBujia ¥ yciaoBus 3GPEKTUBHOTO U 0€30MaCHOTO MCIIOJIH30BAaHUS TOBAPOB (paboT, yCiyr);

nH(popMalrio 00 dHEpreTuaeckor 3PpPEeKTUBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TpeOOBaHHUE O
HAJIMYUHU TaKOH WH(POPMAIIMU OTPEICIICHO B COOTBETCTBHH C 3aKOHOJIATEIILCTBOM 00 YHEProCOCPEKCHHUH
U O TIOBBILIEHUH SHEPreTU4ecKkor 3¢ (HEeKTUBHOCTH;

(a63arn BBeneH denepaibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6bI HJIN CPOK TOAHOCTH TOBApPOB (pa60T), y'CTaHOBJ'IeHHBII\/'I B COOTBCTCTBHUHU C HACTOAIIUM
33KOHOM, a TaKK€ CBCJACHUSA O HCO6XOI[I/IMI>IX I[GI\/’ICTBI/ISIX HOTpe6I/IT€J'I$I M0 UCTCUCHUHN YKAa3aHHBIX CPOKOB
H BO3MOJKHBIX IMOCJICACTBUAX IIPU HECBLIITOJIHCHUU TAKUX HeﬁCTBHﬁ, C€CJIM TOBApPhbI (pa6OTBI) 1O UCTCUCHUH
YKa3aHHBIX CPOKOB HPCACTABJIAIOT OMACHOCTL JIA KHU3HH, 30POBbA U HUMYUICCTBA HOTpe6I/IT€J'I$[ NI
CTAHOBATCS HCHPUT'OAHBIMU JIA UCIIOJIb30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxOXACHHS), (PUPMEHHOE HAWMEHOBaHHME (HAWMMEHOBAHHME) W3TOTOBUTEIS
(McmoNHUTENs, MPOJIAaBIa), YIIOJIHOMOUYEHHOW OpraHU3alliid WIH YHOJTHOMOYEHHOTO WHIMBUAYATHHOTO
MPEIITPUHUMATEIIS, HMIIOPTEpa;
(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmano 00 00s3aTEIHPHOM TIOJITBEPKICHUU COOTBETCTBUSA TOBapoB (pabot, ycmyr),
yKa3aHHBIX B MIyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHGOPMALIKIO O MTPABUIIAX MPOJIAXKU TOBAPOB (BBIIOJHEHUS PAOOT, OKA3aHUS YCIIYT);

yKa3aHW€ Ha KOHKPETHOE JIMLO, KOTOpoe Oy/eT BBINOJHATh paboTy (OKa3blBaTh YCIyry), U
UH(POPMALIUIO O HEM, €CJIM 3TO UMEET 3HaYCHHE, UCXO/IS U3 XapakTepa padoThl (YCIyrn);
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

(a63ar BBenieH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

YKa3zaHuC Ha HCII0JIb30BAHHE (i)OHOFpaMM IIprU OKa3aHWH Pa3BJICKATCIIbHBIX YCIYI' UCIIOJITHUTCIIAMUA
MY3BIKAJIbHBIX TPOU3BEICHUH.
(a63arn BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaemsplii moTpebuteneM ToBap Obll B YHNOTPEOJEHHMH WJIM B HEM YCTPaHSIICH
HEJ0CTAaTOK (HEAOCTaTKM), MOTPEOUTENIO JOJIKHA ObITh MpeiocTaBieHa nHpopMalus 00 ITOM.

3. Mudopmarus, npeaycMOTpeHHass IMyHKTOM 2 HAcTOsILEH CTaTbH, JOBOJUTCS 1O CBEICHHS
norpedureneil B TEXHUYECKOM JOKyMEHTalMH, IpujaraeMod K ToBapaMm (paboraMm, yciyram), Ha
ATUKETKAaX, MapKHUPOBKOW WM HMHBIM CIOCOOOM, NMPHUHSATHIM Ui OTAEIbHBIX BUIOB TOBapoB (pador,
yciyr). Uadopmanust 06 00sS3aTeTbHOM TOATBEP)KICHUU COOTBETCTBHUS TOBAPOB IPEACTABISICTCS B
HOpsiIkKe W crmoco0aMM, KOTOpPbIE YCTAHOBIEHBI 3aKOHOAATeNbCTBOM Poccuiickoit ®Penepauuu o
TEXHUYECKOM PETYJIIMPOBAHUH, U BKIIIOUACT B ce0sl CBEJCHUS O HOMEPE TOKYMEHTa, TIOATBEPIKIAIOIIErO
TaKO€ COOTBETCTBUE, O CPOKE €ro JAEeHCTBHS U 00 OpraHu3aluy, ero BblIaBLICH.

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1 yrpatun cuiy. - @enepanbhblil 3akon ot 21.12.2004 N 171-03.
Cratbs 11. Pexkum paboTbl npoaasBua (MCNnonHUTenNs)

1. Pexxum paboThl TOCYJapCTBEHHBIX, MyHULIMIIAIBHBIX OPraHU3alliil TOPrOBIIM, OBITOBOIO U MHBIX
BUJIOB OOCITy>)KMBaHHS MMOTPeOUTENEH YCTaHABIMBAETCS 110 PEIICHUIO COOTBETCTBEHHO MCIIOTHHUTEIBHBIX
opranoB cyowsekToB Poccuiickoii @enepannu 1 OpraHoB MECTHOI'O CaMOYIIPABIICHUS.

(B pen. ®exnepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. PexxuM paboThl OpraHu3anuii, OCyIIeCTBISIOMUX AEATEIbHOCTh B c(pepax TOproBoro, ObITOBOTO
U MHBIX BUJOB OOCIY>KMBaHUS NOTpeOUTENECH U HE yKa3aHHBIX B MyHKTE | HACTOALIECH CTaThbu, a TaKXKe
WHJUBUyaJIbHBIX IIPEANPUHUMATEIIEH YCTAHABIMBAETCA UMHA CAMOCTOSITENIBHO.

3. Pexxum paGoThl mpojaBua (MCHOIHUTENS) TOBOIUTCS 1O CBEACHUS NOTpeOUTene M JOJHKEeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENSA, NpoAaBua, Bnagenbua
arperaTopa) 3a HeHagnexauy nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecniu mnortpebuTento HE MpelocTaBieHa BO3MOXHOCTh HE3aMEUIMTENBbHO MOJYYUTh HpHU
3aKJIIOYEHUHN JOTOBOpa MH(pOpManuio o ToBape (pabote, yciayre), oH BIpaBe MOTpeOOBaTh OT MPOJaBIia
(vcmonHUTENs) BO3MEIICHUSI YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIHOYCHUS
JIOTOBOPA, a €CIIM JJOTOBOP 3aKJIIOYEH, B pa3yMHBII CPOK OTKA3aThCS OT €ro MCIOJHEHUSI B OTpeOOBaTh
BO3BpaTa yIUIaue€HHOM 32 TOBap CyMMbI U BO3MEIICHUS JPYTUX YOBITKOB.

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT MCMONHEHHUS JAOrOBOpa MOTpedUTeNb 00s13aH BO3BPATUTH TOBAp (pe3yibTaT palboThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapaKTepy) MpoaAaBIly (MCIIOTHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

(m. 1 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBery (MCHOTHUTENH), HE TMPEIOCTABUBIIMMA TMOKYMATEIIO TIOJHOM H JOCTOBEPHOM
uHpopmanuu o ToBape (padote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IyHKTamu 1 - 4
crarbu 18 miam myHkrom 1 cratbu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKH ToBapa (paOoThl, YCIyTH),
BO3HHKIIIKE TIOCJIE €T0 NepeJadyn NOTPeOUTENI0 BCIEACTBUE OTCYTCTBHS Y HErO Takoi MH(OpMaIuy.

(1. 2 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, NpeJOCTABUBIIMK MOTPEOUTENIO HEJOCTOBEPHYIO WIH HEMOJHYIO
nH(bopMaLMIo 0 ToBape (ycilyre) Wwid MnpojaBle (HCIONIHUTENE), HA OCHOBAaHUM KOTOPOW HOTpeduresem
ObUT 3aKJIIOYEH JOTOBOP KYIUIM-TMPOJAXH (JOTOBOP BO3ME3AHOTO OKa3aHUS YCIYr) ¢ MIPOAAaBIIOM
(ucmoHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC MOTPEOUTETIO BCIEIACTBUE
MPEIOCTABICHUS €My TaKOi HHPOpMAITHH.

Ecin nHOe He NpesyCMOTPEHO COIJAlllEHHMEM MEXIy BIaJAEibLIEM arperatopa U IpoAaBLIOM
(ucrioTHUTENEM) WIM HE BBITEKaeT M3 CYIIECTBa OTHOIICHMH MEXJTy HHMH, OTBETCTBEHHOCTb 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKIFOUYEHHOI0 MOTPEeOUTENEM € IPOAAaBLOM (UCIIOJIHUTENIEM) HAa OCHOBAaHUU
NpPEJOCTaBIEHHON BjaJenblieM arperatopa uHbopmauuu o ToBape (yciayre) MWIM HpoJaBLe
(ucrionHUTENE), a TaKXkKe 3a COOJNIIOJIEHHE IMpaB MOTpeOUTENel, HapyLIEHHBIX B pe3yJbTaTe Nepeaadu
NOTpeOUTEN0 ToBapa (yCIIyr) HEHaJUIeKalllero KadyecTBa W OOMEHa HeNpoJOBOJIBCTBEHHOIO TOBapa
HaJJIeXkalllero KauecTBa Ha aHaJIOTMYHBIN TOBap, HECET MpoJiaBell (UCIIOIHUTEND).

Brnagenen arperatropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYUHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE TPEIOCTABICHUS €My HEJOCTOBEPHOW WJIM HEMOJHOW WH(popMamuu o ToBape (yciyre), B
cllyyae, €Clid BIajieJiel] arperatopa He M3MeHseT MHPOpMaLuio o ToBape (ycayre), MpeloCTaBICHHYIO
IpOJaBUOM (MCHOJHUTENEM) M COAEpXkAIIylCs B IMPEIJOKEHHHM O 3aKIIOUYEHUH J0roBopa
KYIUTU-TIPOJIa’KHU (JOTOBOPA BO3ME3IHOTO OKA3aHUs YCIIYT).

(m. 2.1 BBenen @enepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. IlotpeOutens BHpaBe MpeAbIBUTH TpeOOBaHME K BIAJEINBIly arperatopa O BO3BpaTe CYyMMBI
IIPOM3BEICHHOW MM IpeJBapUTENIbHON OIUIaThl ToBapa (yciayru). Bnanmenen arperatopa Bo3Bpaliaer
CyMMYy IOJIyY€HHOH UM INpeABApUTEIbHOM OIUIaThl TOBapa (YCIyru) B TEUCHHE JECATU KaJeHIapHBIX
}IHeﬁ CO OHA MPCABABICHUA HOTpe6I/IT€J'I€M TaKoIo Tpe60BaHI/I$[ opun OJHOBPECMCHHOM HAJINYHUU
CIEAYIOIIUX YCIOBUM:

TOoBap (yciyra), B OTHOLICHUMM KOTOPOrO IOTPeOMTEIEM BHECEHA IIpeJBapHUTENIbHAs OIUlaTa Ha
OaHKOBCKHI1 cUeT BiaJieNblia arperaropa, He nepeaad NoTpeOUTeNo B CpoK (ycayra He OKa3aHa B CPOK);

MOTpeOUTENh HANpPaBWJI MPOAABIYY (HMCIIOJHHUTENI0) YBEIOMJICHHE 00 OTKa3e OT WCIOITHEHUS
JIOTOBOpa KYIUIU-TIPOJIAXKH (JOrOBOpa BO3ME3HOTO OKa3aHMsI YCIyT) B CBSI3U C HapyIIEHHEM IPOJaBIIOM
(ucnionHUTENEM) 0043aTENBCTBA NIEPEaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsany c¢ TpeboBaHmeM O BO3Bpare CyMMbI IpEIBApUTENbHON OIUIaThl ToBapa (yCIIyru)
noTpeduTeNh  HANpaBiseT BIAJAENbIy arperaropa MOATBEP)KJIECHUE  HANpPABIEHUS  [POJABILY
(MCTIOTTHUTENI0) YBEIOMJICHHS OO0 OTKa3e OT MCIOJHEHHMsS JO0roBopa KyIUIM-TPOJAaXH (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCIIyT).

Eciu wunHOe He NpeaAyCMOTPCHO YCIIOBUAMH IIOJIB30BATCILCKOTO HJIM HWHOIO COIJIAllICHUSA
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

noTpeduTenss ¢ BIAAETBIEM arperaropa, yBeJAOMJICHHE TMPOJAaBIly (HMCIOJHUTENI0) OO0 OTKa3ze OT
WCIIOJTHEHHS JIOTOBOpPA KYIUTU-TIPOJAXH (JIOTOBOpa BO3ME3THOTO OKA3aHHUS YCIyT) MOXET OBITh
HAIpPaBIIEHO BIAJEIbIly arperaTopa, KOTOpbIi 0053aH HAPAaBUTh €ro MPOAABILY (MCTIOTHUTEIIO).

(. 2.2 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIEH CTaTby, BIaJeNel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMbl IpPEIBApUTENbHOM OIUIaThl TOBapa (YCIyru) MpH MOITYYEHHH OT
npojaBLa (UCIOJHUTENSI) MOATBEPXKICHUS NPHUHIATUS NOTpeOuTeaeM ToBapa (OKa3aHUS YCIyTH) NpHU
YCIIOBUH, YTO KOIHUS TAaKOTO MOJTBEPKACHUS ObliIa HAaIIpaBJIeHa BIAZEIBIIEM arperaropa moTpeOuTeio B
TEYEHHUE JAECATH KaJCHJIAPHBIX JHEW CO JHs MOJTy4YeHHUs BIAJAEbIEM arperaropa TpeOOBaHUs O BO3BparTe
CYMMBI TpelBapUTENbHOI oOIulaTel ToBapa (yciayru). B ciyuae Hecornmacus morpeburens c
NPEJCTAaBICHHBIMUA BIJIAJIENIBIIEM arperatopa JoKa3aTeJbCTBAMM INPHUHATUS IOTpedUTesNeM ToBapa
(oxazaHusi yCiIyrd) TOTpeOWTEeNb BIpaBe TpeOOBAaTh BO3BpaTa CyMMBI NPOHM3BEACHHOW UM
IpeBapUTeNbHON OIUIaThl TOBapa (YCIyrH) B CyZeO0HOM HOpSIIKE.

(m. 2.3 BBeneH denepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

3. llpu mnpuumHeHMHM Bpeda KHU3HH, 3J0POBBIO U MMYILECTBY NOTPEOHUTENs] BCIEICTBHUE
HEMpPEIO0CTaBICHUS €My TIOJHOM M JOCTOBEpHOM MH(pOpMaiuu o ToBape (padoTe, yciyre) moTpeouTesns
BIIpaBe MOTPeOOBATh BO3MEIIEHHUS TAKOTO Bpella B MOPsIKE, IPEyCMOTPEHHOM cTaThell 14 HacTosiero
3akoHa, B TOM WYHCJIE€ IIOJHOTO BO3MEMICHUS YOBITKOB, NPUYMHEHHBIX MPHPOTHBIM OOBEKTAM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BJIalEHUH) IOTPEOUTEN.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHuH TpeOOBaHMN NOTPeOUTENsT O BO3MELICHUHM YOBITKOB, HNPUYMHEHHBIX
HEJ0CTOBEPHOM WJIM HEJOCTATOYHO IOJIHOM HMH(OpMalueil o ToBape (pabote, yciyre), HEOOXOIUMO
UCXOJIUTh U3 TPEANOJIIOKEHUS 00 OTCYTCTBUM y MOTPEOUTENS CIEIMAIbHBIX MO3HAHUI O CBOMCTBaxX U
XapakTepUCTUKax ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBUTENnsa (UCNonHUTens, npoaasua,
YNONTHOMOY€HHOM opraHusauum nnu YNOFIHOMOY€EeHHOro MHAuBMAYyarnbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbutenen
(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHHe mpaB MOTPEOUTENICH M3TOTOBUTENb (MCIOJHUTENb, MPOAABEIl, YIIOJTHOMOYCHHAS
OpraHM3alys WIA YHIOJHOMOYEHHBI HWHIWBUAYaNbHBIM MNpEANPUHUMATENb, HUMIOPTEP) HECET
OTBETCTBEHHOCTH, TPEIYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecimu wuHOe He YCTAHOBJICHO 3aKOHOM, Y6I)ITKI/I, MPUIUHCHHBIC HOTpe6I/IT€J'II-O, mogjiexKart
BO3MEIICHHIO B TIOJTHOW CyMM€ CBEPX HEYCTONKHU (TICHH), YCTAHOBJIICHHOM 3aKOHOM WJIH JOTOBOPOM.
(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmmara HeycTOWKM (II€HM) M BO3MELICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YIIOJHOMOYEHHYIO OPraHU3alli0 WU YIMOJIHOMOYEHHOTO WHIMBUAYAIbHOIO
HpeAnpUHUMATeNIs, UMIIOpTepa) OT UCIOJHEHUsI BO3JIOKEHHBIX HAa HEro 00S3aTeNbCTB B HAType IMepen
NoTpeOUTENEM.

(B pen. deaepanphoro 3akona ot 21.12.2004 N 171-D3)
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4. V3rotoBuTens (MCIOJHUTENb, IPOIABELl, YIIOJIHOMOYEHHAs! OpraHu3alusl WIK YIOTHOMOYEHHBIH
VHIMBUAYAIBHBIA TPEIIPUHIMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEHMCIIOJTHEHUE
00513aTeNIbCTB MJIM 332 HEHaJJIeKalllee HCIOJHEHHE 00s3aTeNbCTB, €CNIU JIOKAXKET, YTO HEUCIOIHEHUE
00513aTeNbCTB WIM MX HEHAJJIe)Kalllee HCHOJTHEHHE IMPOHM30ILIO BCIEACTBHE HEMPEOJOIMMON CHIIBI, a
TaKXe [0 UHBIM OCHOBAHUSM, NIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus mnotpeburenss o0 ymiare HEYCTOWKH (NIE€HH), MPETyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TTOJUIEKAT YAOBICTBOPEHHUIO H3TOTOBUTENEM (MCIIOTHHUTEIEM, TIPOIABIIOM, YIIOJIHOMOYEHHOU
OpraHM3aleil WIM YMNOIHOMOYEHHBIM WHAMBHUIYAIbHBIM TMpEANpPUHAMATEIEM, HUMIOPTEPOM) B
JI0OPOBOJIBHOM TIOPSIIKE.

(B pen. deaepaibHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ymoBiaeTBOpeHMH CyAOM TpeOOBaHWI TMOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYJI
B3BICKMBA€T C M3TOTOBHUTENS (MCHOJNHUTENs, TMPOJAABIA, YIOJIHOMOUYEHHOW OpraHMU3alud WIH
YIIOJITHOMOYEHHOTO ~ MHAWBHUAYAJbHOTO NPEANPUHUMATENSA, UMIIOpPTEpa) 3a HECOOJIOJCHHE B
TOOpPOBOJIBLHOM TMOPSIIKE YIOBIETBOpEHUs TpeboBaHUN mMoTpeOuTens mTpad B pa3Mepe MAThISCAT
MIPOIICHTOB OT CYMMBI, IPUCY>K/IEHHOM CYJIOM B TIOJIb3y MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecou ¢ 3asBieHueM B 3amuTy NpaB MOTPEOUTENS BBICTYHAIOT OOIIECTBEHHBIC OOBEAMHEHUS
noTpeduTenei (UX acColMalny, COK3bl) WIN OPraHbl MECTHOTO CAMOYIIPABICHHUS, MATHAECAT MIPOLECHTOB
CYMMBI B3BICKAHHOT'O IITpada MepeyucisioTcsl yKa3aHHbIM OOBEAMHEHUSAM (MX acCOLMALUAM, COI03aM)
WM OpraHam.

Cratba 14. UmyluecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIA BCreacTBue
He[oCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuUYMHEHHBIH KU3HU, 3J0POBBI0 WM HMMYLIECTBY IOTPEOUTENs BCIEACTBHE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENTYPHBIX MM UHBIX HEIOCTATKOB TOBapa (paboTbl, yCIyTH),
HOJUIEKUT BO3MEILEHHIO B IIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIICHHS Bpeaa, MPUUNHEHHOTO BCIECTBUE HEIOCTATKOB TOBapa (padoThl,
YCIIyTH), TPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHONICHUSX C MPOJIABLIOM (UCIIOIIHUTENIEM) I HET.

3. Bpen, npyuuMHEHHBIN KU3HU, 3J0POBBIO WJIM UMYILECTBY NOTPEOUTENS, MOUIEKUT BO3MEIICHHUIO,
€CIIU BpeJl IPUYMHEH B TEYCHUE YCTAHOBJICHHOT'O CPOKa CIIY>KOBI MIIM CpOKa FOJJHOCTH ToBapa (padoThl).

Ecnu Ha TtoBap (pe3ynpTaT pabOThI) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C NMyHKTamu 2, 4
CTaThU 5 HACTOAIIEr0 3aKOHAa CPOK CIyXKObl MJIM CpPOK TOJHOCTHM, HO OH HE YCTAaHOBIEH, JHOO
OTpeOUTENIO HE ObliIa MIPEIOCTABIIEHA [TOJIHAS U IOCTOBEpHasi HHPOpMAIUs O CPOKE CIIY>KObI UITU CPOKE
TOAHOCTH, JINOO MOTpeOHuTeNb HEe ObUT MPOMH(MOPMUPOBAH O HEOOXOIUMBIX NEHCTBUAX MO MCTEYEHUHU
CpoKa CIy»Obl WM CpOKa IOJHOCTH M BO3MOXHBIX IOCIEACTBUSX IPHU HEBBINOJIHEHUU YKa3aHHBIX
neucTBuil, 160 ToBap (pe3yabTaT pabOThl) MO UCTEYEHHUU 3TUX CPOKOB MPEACTaBISET ONACHOCTh AJIS
KHU3HU U 3710pOBbsI, BpEJ MMOAJIEKUT BOZMELICHUIO HE3aBUCUMO OT BPEMEHU €r0 MPUYNHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Ecnu B cooTBETCTBUM C MYHKTOM | cTaThu 5 HacTosero 3aKkoHa U3rOTOBUTENb (MCIIOIHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CITy>KOBI, BpE MOJICKUT BO3MEIICHUIO B CIIy4ae €ro MPpUINHEHUS B
TE4eHHUE JIECSTH JIET CO JAHA Nepeaayu Topapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Mepelaul yCTaHOBUTh
HEBO3MO>KHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYaHUsI BHIIIOJIHEHUS paOOThI).

Bpen, npuunHEeHHBIN BCIIEICTBUE HEOCTATKOB TOBApA, MOAJIEKUT BO3MELICHUIO IPOJABLIOM WU
M3rOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpeﬂ, HpI/I"II/IHeHHBII\/'I BCJIICACTBHUEC HEAOCTATKOB pa6OTI:I W yCIyru, HOIJICKUT BO3MCHICHUIO
HCITIOJTHUTCIICEM.

4. 3roroBuTEIbH (I/ICHOHHI/ITCHB) HECCT OTBCTCTBCHHOCTD 3a BPCH, HquHHeHHLIﬁ JKHU3HU, 3J0POBbIO
WM UMYIICCTBY HOTpe6I/IT€J'I$I B CBA3H C UCIIOJIB30BAHUEM MATCPUAIIOB, O60py1:[OBaHI/Ifl, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XOI[I/IMBIX I IIPOU3BOACTBA TOBApPOB (BLIHOJ'IHGHI/IH pa60T, OKa3zaHHuA YCJ'IyF),
HE3aBUCHUMO OT TOT'O, IMO3BOJIAI YPOBCHb HAYYHBIX U TCXHUUYCCKHUX 3HAHUH BEIIBUTH MUX 0COOBIE CBOICTBA
WK HET.

5. UsrotoButens (MCHOJHUTEIND, NMPOJIABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKaXeT,
YTO BpeJl IPUUMHEH BCJIEACTBUE HEMPEOI0JIMMON CHUJIbl WM HapyLICHUs MOTPEOUTENEeM YCTAaHOBIEHHBIX
IIPaBWJI UCIIOJIB30BAHUS, XPAHEHHSI UM TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIIyTH).

CraTtbsa 15. KomneHcauma MopanbHOro Bpeaa

MopanbHblii  Bpel, NPUUYUHEHHBIM TMOTPEOUTENI0 BCIEACTBUE HApPYIIEHUS H3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJABLIOM, YIOJTHOMOYEHHOU OpraHM3aliiei  WiaM  YIOJHOMOYEHHBIM
MHAMBUIYAIbHBIM MpEANpUHUMATENIEM, UMIIOPTEPOM) IIpaB MOTPEOUTENS, IPEyCMOTPEHHBIX 3aKOHAMHU
U NpaBoBbIMH akTaMu Poccuiickoit deaepanuu, peryJupyonMMyA OTHOIIEHHUS B 00JIaCTH 3alUThI IpaB
norpeduresneil, MoANeKUT KOMIEHCAIlMM IPUYMHUTENIIEM BpeAa IpU HaJIUYuu ero BHUHBL. Pa3mep
KOMIICHCALlUM MOpPAJIbHOIO Bpela OIpPENeNseTcs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MEILIEHUs
MMYIIECTBEHHOT O Bpea.

(B pen. deaepaiibHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Kommencamus MOpaJIbHOTO Bp€aa OCYHECTBIACTCA HE3AaBUCUMO OT BOSMCIICHUA UMYIICCTBCHHOTI'O
Bpcla U TIOHCCCHHBIX HOTpe6I/ITeJ'IeM y6BITKOB.

Cratbsa 16. Hegonyctumblie ycnosusi AoroBopa, ywemnsowme npasa notpeoburens,
3anpetbl M 00siI3aHHOCTW, Hanaraemble Ha npoaaBua (McnonHuUTens, BrnagenbLua
arperaTtopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemonmycTUMBIMHM YCIOBUSIMH JIOTOBOpA, VYIIEMJISIOUIMMH IIpaBa MNOTPEOMUTENs, SBISAIOTCS
yCIIOBUS, KOTOpbIE HapylLIalOT IpaBHiIa, YCTAHOBJIEHHBIE MEKIYHAapOIHBIMHU JoroBopamu Poccuiickoit
@enepanyy, HACTOALIMM 3aKOHOM, 3aKOHAMHU U TPUHUMAEMbIMH B COOTBETCTBUUM C HHMMH HHBIMH
HOPMAaTHUBHBIMU IPAaBOBBIMU akTaMu Poccuiickoit denepanyy, peryiupyonMMy OTHOLIEHUS B 001acTH
3alMThl NpaB notpedureneid. HenomycTuMble yciioBHsl 1OroBOpa, YIIEMIIOLIME IIpaBa MOTPEOUTEIs,
HUYTOXKHBI.

Ecnu BriItOUeHHE B JOTOBOP YCJIOBUH, YIIEMIISIIOIIMX MpaBa MOTPEOUTENs, MOBJIEKIO NPUYUHEHHUE

www.consultant.ru CrpaHvua 17 u3 48
HafeXxHaa npaBoBad noaaep)Xxka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.10.2024&dst=100053&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.10.2024&dst=100070&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&date=30.10.2024&dst=100009&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

yOBITKOB MOTPEOUTENI0, OHH TMOAJIEKAT BO3MEIICHUIO MPOAABIOM (M3rOTOBUTENIEM, HCIOIHHUTEIEM,
UMIIOPTEPOM, BIIAJIETBIIEM arperaropa) B MOJHOM O0OBbEME B COOTBETCTBUU CO CTaThed 13 HacTosIero
3akoHa.

TpeboBanue moTpeOUTENS O BO3MEIICHUN YOBITKOB MOJJICKHUT yIOBIETBOPCHHUIO B TECUCHUE ECITH
JTHEW CO JTHA €T0 IIPENbSABICHUS.

Koncynprantlntoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaroume IMepeYcHb
HEZOIyCTUMBIX YCIIOBUM JOrOBOpa, YIIEMJISIIOIIMX IIpaBa IMOTPEOUTENs, pPacIpOCTPAaHSIOTCS Ha
OTHOUIEHUS1, BOZHUKIINE U3 PAHEE 3aKIIFOUEHHBIX I0TOBOPOB.

2. K HeromyCTUMBIM yCIIOBUSIM JIOTOBOPA, YIEMIISIFOIIUM TpaBa MOTPEeOUTENs, OTHOCSTCS:

1) ycroBusl, KOTOpBIE NMPENIOCTABISAIOT MPOAABILY (M3TOTOBUTENIO, UCTIOIHUTEIIO, YIIOJTHOMOYEHHOM
OpraHM3aly WIK YIOJHOMOYEHHOMY HHAWBHUIYabHOMY IMpEANPUHUMATENI0, UMIIOPTEPY, BIaJEIbIly
arperatopa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS 00s3aTeNbCTBA WIM OJHOCTOPOHHEE
M3MEHEHHUe ycloBUl 00s3aTenscTBa (IpeaMeTa, eHbl, CpOKa U MHBIX COTJIACOBAHHBIX C MOTpeduTenem
YCIIOBHIA), 32 MCKIIOYEHHUEM CIy4yaeB, €CJIM 3aKOHOM WJIM HHBIM HOPMAaTHUBHBIM MPAaBOBBIM aKTOM
Poccuiickoit @enepanuu nperyCMOTPEHa BO3MOKHOCTD IIPEIOCTABICHNS JOTOBOPOM TAaKOTO MpPaBa;

2) ycioBusl, KOTOpbIe OIPaHMYMBAIOT MIPABO MOTPEOUTENSE HA CBOOOAHBIN BBIOOpP TEPPUTOPUAIBHOM
MOJICYJTHOCTH CIIOPOB, MPEyCMOTPEHHBIN TyHKTOM 2 cTaThu 17 HacTosAmero 3akoHa;

3) ycloBUs, KOTOpBIE YCTaHABIMBAIOT [N MOTpeduTens mrTpadHble CAHKIUH WIA WHBIC
00s13aHHOCTH, TPEMATCTBYIONIME CBOOOJHON peanu3alu TpaBa, YCTAHOBJIEHHOTO cTaThed 32
HACTOSIIETO 3aKOHA;

4) YCIIOBHA, KOTOPBIC UCKIIIOYAIOT WX OIrPaHUYMUBAIOT OTBECTCTBCHHOCTH IIPOJaBlia (I/ISFOTOBI/ITeHSI,
HUCIIOJTHUTCIIA, yr[OJIHOMO‘-ICHHOfI OopraHusanuun nin YIOOJIHOMOYCHHOTO HHAWBHUYAJIBHOT'O
npeanpuHuMareiiaA, HMIOPTEpa, BJIaACIbLA arperaTopa) 3a HCHUCIIOJIHCHHC HJIM HCHaAAJICXKaIlce
HCIIOJHEHHE 00S3aTeNIbCTB 10 OCHOBAHUSAM, HC IIPECAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MNPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM [IPUOOPETEHUEM HHBIX TOBapoB (paboT, yciayr), B TOM YHCJIE IpeayCMaTpUBaIOT
00s13aTeNbHOE 3aKITI0UYCHNE HHBIX JIOTOBOPOB, €CJIM HHOE HE MPELyCMOTPEHO 3aKOHOM;

6) ycCIOBHA, KOTOpbIE MPEIyCMATPUBAIOT BBIMIOJIHEHUE JOMOJHUTENBHBIX pPA0OT (OKa3aHHE
JIOTIOTHUTEIBHBIX YCIIYT) 3a TUIATy 0€3 TOJYYSHHS COTIacHs TOTPEeOUTENS;

7) ycinoBus, KOTOpbIE OrpaHMYHMBAIOT YCTAHOBIEHHOE cTaTheil 16.1 Hacrosmero 3akoHa MpaBo
notpedurens Ha BBIOOpP croco0a 1 GopMBI OILIaTHl TOBApoB (padoT, yciyr);

8) yclioBUS, KOTOpPBIE COJAEPKAT OCHOBAHUS JTOCPOYHOTO PACTOPIKEHHUS JOTOBOpPA MO TPeOOBaHUIO
mpojaBia (MCTIOTHUTENS, BJaJAeNblla arperaropa), HE TNPEIyCMOTPEHHBIE 3aKOHOM WJIH HHBIM
HOPMAaTHUBHBIM ITPAaBOBBIM akTOM Pocculickoint @enepaunu;
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9) ycnoBus, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKU;

10) ycioBusi, KOTOpble OrpaHMYMBAIOT NPaBO BbIOOpa BHUJA TpeOOBaHUM, MPEILyCMOTPEHHBIX
nyHKToM | ctateu 18 u myHkTOM | cTartbu 29 Hacrosmero 3akoHa, KOTOPbIE MOTYT ObITh IPEAbSBICHbI
pojaBly (M3rOTOBUTENIO, HCIIOJHUTENI0, YIOJHOMOYEHHON OpraHu3alud WU YIOJHOMOYEHHOMY
MH/IMBUAYAIBHOMY NPEANPUHUMATEN0, UMIOPTEpPY) MpH TMPOJaXKe TOBAPOB (BBINOJIHEHUH padoT,
OKa3aHMHU yCIIyT) HEHAUIEXKAILEro KauecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTENbHBIN OCYIEOHBIN MOPSIOK PAaCCMOTPEHUS
CIIOPOB, €CJIM TaKOH MOPSAOK HE IPETyCMOTPEH 3aKOHOM;

12) YCJI0BUS, KOTOPBIC YCTAHABJIMUBANOT IJIA HOTpe6I/ITeH51 00513aHHOCTH 110 JOKa3bIBAHHIO
OMMpCACIICHHBIX O6CTO$[T€J'II>CTB, 6p€M5[ AOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITeJ'I$I;

13) ycnoBus, KOTOpbIE OrPaHUYUBAIOT IOTPEOUTEINS B CPEACTBAX M CIIOCOOAX 3AIIUTHI HAPYILIEHHBIX
pasB;

14) ycioBusi, KOTOpHIE CTABAT yIOBJICTBOPEHHE TPeOOBaHUI MOTpeOUTENel B OTHOIIEHUH TOBAPOB
(paboT, yciyr) ¢ HemocTaTKaMH B 3aBUCHMOCTh OT YCJIOBHUH, HE CBSI3aHHBIX C HEJIOCTATKAMH TOBApOB

(pabor, ycmyr);

15) uHBIE YyCIOBHS, Hapyllalollue IpaBUila, YCTAHOBJIEHHBIE MEXIYHAPOJIHBIMH JOTOBOPAMHU
Poccuiickoii ®enepanyy, HACTOSAIMM 3aKOHOM, 3aKOHaMU M IIPUHUMAE€MbIMH B COOTBETCTBUM C HUMH
MHBIMM HOPMAaTUMBHBIMH IPAaBOBBIMHU akTamu Poccuiickoit denepanuu, peryaupyromyMi OTHOILICHHS B
00J1aCTH 3alUTHI IPaB NOTPEOUTENEH.

3. Tlpomamer (MCIONHWTENb, BIAJEJICI arperaTtopa) HE BIpaBe OTKa3bIBaTh B 3aKIIOYCHUH,
UCIIOJIHEHUH JIOTOBOPA, HANPABJICHHOTO0 Ha MPUOOPETEHUE OJHMUX TOBApoB (paboT, yciyr), MO0 MpUYKMHE
OTKa3za NoTpeduTenass B NPUOOPETEHHMH MHBIX TOBapoB (pabotr, ycnyr). YOBITKH, NPUYUHEHHBIE
NOTPEOUTENIO BCIEACTBUE HApYILIEHHUs €ro mpaBa Ha CBOOOIHBIA BbIOOp TOBapoB (paboT, yciyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCIIOJIHUTEIIEM, BIACIIBIIEM arperaropa) B oJHOM o0beMe.

3ampeniaercsi y10BIe€TBOpeHHE TpeOOBaHU MOTpeOuTeNel B OTHOIIEHUH TOBApOB (paboT, yCiyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBUCHUMOCTb OT YCJIOBMI, HE CBA3aHHBIX C HEIOCTaTKaMH TOBapoB (pabdor,

yCIIyT).

3anpemiaercs OTKa3 B 3aKJIIOUYEHHUU JIOTOBOpa M BO BHECEHUM M3MEHEHHIl B JOrOBOP B Ciydae
IPaBOMEPHOI'0 YKa3aHUs MOTPEOUTENIEM Ha HEJOIMYCTUMbIEC YCIIOBHS JOrOBOpa, YIIEMISIOLIME MpaBa
oTpeduTes, B UENSIX UCKIIOUYEHNs Takux ycioBui. [Ipu npeabssienun norpeduteneM TpeGoBaHus 00
UCKJIIOUEHHHM U3 J0TroBOpa HEJAONMYCTHUMBIX YCIOBHMH J0OTOBOpa, YIIEMISIONIMX IpaBa MOTpeOuTes,
yKa3aHHOE TpeOOBaHME MOAJICKUT PACCMOTPEHHUIO B TEUEHUE JECSTH JTHEH CO JTHS €ro MpebsBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENs O pe3yibTaTaX PacCMOTPEHUS U MPUHATOM MOTHBHUPOBAHHOM
pEIIEHUH TI0 CYIIECTBY YKa3aHHOI'O TpeOOBaHMSL.

[Iponaser (McoTHUTEND, BIIAJENEIl arperaTopa) He BlpaBe 0e3 MOTy4YeHHs COoracus moTpeduTens
BBITIOJIHSITh JIOTIOTHUTEIbHBIE PaOOTHl (OKa3bIBaTh JOMOJHUTEIBHBIC YCIyTH) 3a Iuiaty. [loTpedutens
BIIpaBE OTKa3aThCs OT OMJIATHI TaKUX paboT (YChyr), a e€CiM OHU OIIa4eHbI, BIpaBe MOTPeOOBaThH OT
npojasua (MCIOJHUTENS, BIaAebla arperaTopa) Bo3Bpara yIjaueHHON CyMMBI.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

Cornacue moTpeOHUTENss Ha BBHINOJHEHHE MAOIMOJIHUTENBHBIX PAa0OT (OKa3aHHE JOMOJHUTEIHHBIX
yciyr) 3a miaty ogopmisieTcsl MpoJaBLOM (UCIOJIHHUTENIEM, BIAJAENbleM arperatopa) B MHCbMEHHOMN
dbopMe, eciu MHOE HE MPEAYCMOTPEHO 3aKOHOM. O0sI3aHHOCTh J0Ka3aTh HATUYKME TAKOTO COIJIACHS WIIH
00CTOSITENLCTBA, B CHUJIYy KOTOPOrO Takoe corjlacue He TpeOyeTcsi, BO3/araeTcsi Ha IpojaBla
(McnosHUTENS, BIaIelblia arperatopa).

4. TlpomaBen; (MCIOJTHUTENb, BIAJENEI arperatopa) HE BIPaBe OTKa3bIlBaTh MOTPEOUTENIO B
3aKIJIFOUEHUH, UCTIOTHEHUH, U3MEHEHUH WM PACTOPKEHHUH JOTOBOPa C MOTPEOUTEIEM B CBSI3U C OTKA30M
NOTPEOUTENS MPEIOCTABUTh MEPCOHATBHBIE TaHHBIC, 3a HCKIIOYEHHEM CIIy4aeB, €Ciu O00sS3aHHOCTh
MPEIOCTAaBIICHUSI TaKWX JaHHBIX NPEIyCMOTpEHa 3akoHoAaTtenbcTBOM Poccuiickoit denepanuu winm
HETIOCPEJCTBEHHO CBs3aHA C UCIIOJTHEHUEM JIOTOBOPA C TIOTPEOHTEIEM.

[Ipu mpexbsBieHun norpeduteneM TpeOOBaHUS O MPEIOCTABICHUUM WH(POPMAIUU O KOHKPETHBIX
INpUYUMHAX M IIPAaBOBBIX OCHOBAHUAX, OIPCACIIAIOINX HCBO3MOXHOCTh 3aKIIOUCHHUA, HWCIIOJIHCHHA,
M3MEHEHHUSl WM PACTOPKEHHUsl JAOroBopa Oe3 MPelOoCTaBIICHUs MEPCOHANBHBIX TaHHBIX, B MHCHMEHHOM
dbopme (B TOM umcie B (QopMe DSIEKTPOHHOTO TOKYMEHTa) MpojaaBer] (MCIOJHHUTENb, Baelell
arperaropa) JOJKEH MPEJOCTaBUTh TaKyr MH(OPMAIMIO B TEYCHHE CEMH JHEH CO JHS MPEIbsIBICHUS
YKa3aHHOT'O TpeOOBaHMUs.

[Iponaser (MCIOTHUTENB, BIaIENEl] arperaTopa) mpeAaoCcTaBiIseT HHPOPMAIHIO TOTPEOUTENIO B TOM
dbopme, B KOTOpOW TPEIBABICHO TpeOOBaHHWE NOTPEOUTENST O TPEAOCTaBICHWH WHGOPMAIUU O
KOHKPETHBIX MPUYMHAX U [PABOBBIX OCHOBAHHUAX, OIPEACISIONIMX HEBO3MOXKHOCTh 3aKJIFOUEHUS,
HCITIOJIHCHUA, UBMCHCHUA UJIN PAaCTOPKCHUA JOIroOBOpa oe3 MMpeaAO0CTaBJICHUA IMMCPCOHAIIBHBIX JAHHBIX, €CIINU
WHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Ipn npexbsaBieHun norpeduteneM TpeOOBaHUS O IMPENOCTaBICHUHM MH(POPMALUU O KOHKPETHBIX
[IPUYMHAX M IIPABOBBIX OCHOBAHUAX, OIPEHCIAIOIIMX HEBO3MOXKHOCTb 3aK/IIOUYECHMs, HCIIOJHEHHS,
M3MEHEHUsl WIH PAcTOP>KEHUS JI0roBopa 0e3 MpeocTaBiIeHUs EPCOHATBHBIX JIaHHBIX, B YCTHOU (opme
Takas MH(opMaIus 10JKHA ObITh IPEJOCTaBIEHA HE3aMEIUTENBHO.

Cratba 16.1. ®opmbl U NopsAAOK onnaTtbl NpU npoaaxe TOBapoB (BbINOJIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena deaepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. [IponaBen (MCOTHUTENB, BIAAEIEI] arperaropa B CiIy4ae HCIOIb30BaHMsI B CBOCH JESITENbHOCTH
HaJMYHBIX PACUETOB C MOTpeOuTEIeM) 00s3aH 00ECIIeYuTh BO3MOXKHOCTh OTUIaThl TOBapoB (padoT, yCiIyT)
MyTeM UCIOJIb30BaHUSl HAIIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TaKKe HAJUYHBIX PACUETOB IIO
BBIOOPY nOTpedUTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O06s13aHHOCTD 00€CTEYUTh BO3MOXKHOCTH OIUIAThI TOBApOB (paboT, YCIYyr) C HCIOJIb30BAaHHEM
HAIlMOHAJIBHBIX IJIATEXKHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOW CHUCTEMbI IUIATEKHBIX KapT
pacripocTpaHsieTcss Ha MpoaaBna (WCIIONHUTENS, BIAJeNblla arperaropa), y KOTOPOrO BBIpyYKa OT
peanu3ali TOBApoOB (BBINOJIHEHUS PAa0OT, OKa3aHMs YCIYyT) 3a NPEALIECTBYIOUIMHA KaJlCHIAPHBIM roj
MPEBBIIIACT JIBA/IATh MHJUIMOHOB PyOJIei.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu MecTo omnaTsl ToBapoB (padboT, yciiyr) HaXOIUTCSI B MECTe, Iie HEe MPEJIOCTABISIOTCS YCIyTH
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

JOCTyna K TOJBIKHOW panuotenedOoHHONW CBsi3W M (WIHM) CpPeACTBaM KOJUIEKTHBHOTO JIOCTyMa K
nH(})OpMaAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTh "MHTepHeT", mpoaasell (MCIOMHUTETH) OCBOOOXKIaeTCs
OoT 00s3aHHOCTH O00ECeYuTh B OSTOM MECTE€ BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, yciuyr) c
HCIIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATSKHBIX HHCTPYMECHTOB.

[IpomaBerr ocBoOOXKgaeTcss OT OOS3aHHOCTH OOECHEYUTh BO3MOMKHOCTh OIUIaThl TOBAapOB C
UCTIOJIb30BaHUEM HAIMOHAJIBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpyYKa OT
peanu3alMi TOBApOB B KOTOPOM COCTaBIIsIeT MEHee ISTH MWIIMOHOB pPyOJeil 3a mpeamecTBYOMIUN
KaJICHIAPHBIN TOJI.

(m. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omutata ToBapoB (paboT, yCIIyr) MOXET MPOU3BOJIUTHCS TMOTPEOWTENIEM B COOTBETCTBUH C
yKa3aHHWEM IMpoJaBlia (MCIOIHUTENA) MyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIIMOHAIBHOM IIIATEeKHOU
CHUCTEMBbI, OCYHIECTBIISIIOIIUX OKAa3aHHE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuitickoii denepanuu 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit denepariuu.

3. Ilpu omnare ToBapoB (paboOT, yCiayr) HaJMYHBIMU JEHEKHBIMH CPEICTBAMHU O00s3aTelIbCTBA
noTpeduTens mnepea MpoJaBLUOM (UCHOJHHUTENEM) IO OIulaTe TOBapoB (paboT, YCIyr) CUYUTAIOTCS
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTAa BHECEHHS HAJMUYHBIX JIEHEKHBIX
CPEICTB TpoAaBily (MCIOJHHUTENIO0) JHUOO IUIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIOIIEMY
JeSITeIBHOCTD 110 MPUEMY IaTexel (PU3NIeCKUX JIULL.

[Ipu omate ToBapoB (paboT, yciIyr) MyTeM MEepeBoIa MPEIOCTaBIAEMbIX TOTPEOUTEIEM HATMIHBIX
JIEHEXKHBIX CPENCTB 0€3 OTKPBITUS OAHKOBCKOTO CUeTa 00s3aTelbCTBA MOTPEOUTENs Mepe] MPOAaBIOM
(ucmomHUTENIEM) IO OIUIaTe TOBApOB (paboT, yCIyT) CUMTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JIEHEX)KHBIX CPEICTB C MOMEHTA BHECEHHS MOTPEOUTENIEM HAIMYHBIX JCHEKHBIX CPEICTB KPEAUTHOMN
opranuzanuu Ju0o 0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCyLIECTBIISIOIINUM AESTEIbHOCTD B
COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickoi denepanny 0 HALMOHAIBHOM IIJIATEXKHOU CUCTEME.

[Ipu omtate ToBapoB (paboT, ycIyr) MyTeM MepeBoa ACHESKHBIX CPEJICTB B paMKax MPUMEHICMBIX
dbopM Oe3HATMYHBIX pacdyeToB 00sA3aTeNbCTBA MOTpPEOUTENS TMepea MPOJAABLOM (HUCIOIHUTEIEM) IO
oruiate TOBapoB (paboT, yCIyr) CUMTAIOTCS WCIOJHEHHBIMH B CyMME, yKa3aHHOW B PacCHOPSDKEHHH O
MEPEeBOJE JCHEXKHBIX CPEACTB, C MOMEHTAa TOATBEPXKICHHUS €ro HCIOJHEHUS OOCIyXHBAIOIICH
NOTPeOUTENS KPEAUTHOM opraHn3anuei.

4. Ilpu omnate TOBapoB (paboT, yciayr) MpoAaBlly (MCIOJHHUTENIO) 3aMpElIeHO YCTaHABIUBATh B
OTHOILIEHWU OJHOr0 BUJAa TOBAapoB (paboT, yciyr) pa3iauyHble LIEHbl B 3aBUCHUMOCTH OT CHOC00a UX

OIIATBhI NOCPCACTBOM HAJIMYHBIX PACUCTOB WJIM B paMKaX MMPUMCHACMBIX (I)OpM OC3HAIIMYHBIX pacucToB.

5. IlponaBeny (MCHOJHUTENh) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Yy MOTPEOUTENS YOBITKH,
BbI3BaHHbIC HAapYyIIEHUEM TpeOOBaHUH MMyHKTa | HACTOSIIEH CTaThU.

Cratbsa 17. CyaebHasn 3awmTa npaB notpeduteneun

1. 3amura npaB noTpedUTeNen OCYIECTBISAETCS CYIOM.

3amura TpaB  MOTpeOWTENed  yCIyr, OKa3blBaeMbIX  (MHAHCOBBHIMH  OpraHU3AIUSIMHU,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

OpPraHU3YyIOIIMMHU B3aUMOJICHCTBHE C YIIOJHOMOUYEHHBIM IO MpaBaM NnoTpeduTesneil GUHAHCOBBIX YCIyT B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM "OO yHOJIHOMOYEHHOM I10 IpaBaM MoTpeduTeneid GUHAHCOBBIX
ycayr", OCyLIeCTBISETCSA ¢ OCOOCHHOCTSIMHU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63arn BBennen denepababiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MoTpeOuTeneid MOTyT OBITh MPEIBSIBICHBI MO BBIOOPY HCTLA B CYA IO
MECTY:

HaxXOXXIACHUA OpraHu3alvu, a €CJIM OTBCTYHUKOM SBJISICTCS I/IH,Z[I/IBI/II[yaJ'ILHHﬁ npeanpuHnuMareiib, -
€TI0 XUTCIbCTBA,

KHUTCIIBCTBA UJIA Hpe6LIBaHI/IH ucrTaa,
3aK/IIOYCHHA WJIW UCITIOJIHCHUSA A0Tr0BOpaA.

Ecnu uck x opraHu3anuy BBITEKAeT U3 JAEATENBHOCTH ee (huiamala Wil NpeaCTaBUTENbCTBA, OH
MOXET OBITh IPEIBSBIICH B CYJl TI0O MECTY HAXOXKCHUS ee (hurasia uid MpeACTaBUTEIbCTRA.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOuTenu, WHBIE HCTLHI MO HCKaM, CBS3aHHBIM C HapylIEHMEM IIpaB NOTpeduTesnei,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYJApPCTBEHHON MOLUIMHBI B COOTBETCTBHU C 3aKOHOJATEIbCTBOM
Poccuiickoii @eneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

Maga Il. SALLUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratba 18. NMpaBa noTpebuTens npm obHapyxeHMn B TOBape He40CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. ITorpeburens B ciydyae oOHApyKEHHsI B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIPaBE:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM K€ MapKu (ITUX K€ MOJIEIH U (WIIK) apTUKYJA);

noTpeboBaTh 3aMEHbI Ha TaKO e ToBap APYro Mapku (MoOJEIH, apTUKYJIa) C COOTBETCTBYIOIINM
[IepepPacuYeTOM IOKYITHOU LICHBI;

moTpedoBaTh COPa3MEPHOTO YMEHBIIICHUS TTOKYITHOU 1ICHBI;

HOTpe6OBaTB HC3aMCIJIUTCIIBHOT'O 6G3BO3MC3}IHOFO YCTpaHCHHUA HCEAOCTATKOB TOBapa MU
BO3MCIICHUA PAaCX0d0B HAa UX UCIIPABJICHUC HOTpC6I/IT€J'I€M WA TPETHUM JIMLIOM;

OTKa3aTbCsl OT UCIOJHEHHUS J0TOBOpa KYIUIM-NIPOAAXH M MOTpeOoBaTh BO3BpaTa yIUIAUEHHOU 3a
ToBap CcyMMbl. Ilo TpeGoBaHMIO IpOAABLA M 3a €ro CYeT MOTPEOUTENb JODKEH BO3BPAaTUTh TOBAp C
HEJ0CTaTKaMH.

[Ipu 3TOoM noTpeduTenb BIpaBe MOTPEOOBATH TAKKE MOTHOIO BOZMELIEHHS YOBITKOB, TPUUUHEHHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

eMy BCJEICTBHE NPOAAXH TOBapa HEHAJIEKAIIEro KadyecTBa. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIS  yJIOBJIETBOPEHHSI COOTBETCTBYIOUIMX TpeOOBaHMU
nOTpeOUTEIS.

B oTHOmeHMH TEXHUYECKH CJIOKHOTO TOBapa NOTpeOUTEeNb B Cilydae OOHApyX eHHs B HEM
HE/IOCTaTKOB BIPaBE OTKA3aTbCs OT HCIOJHEHHs JOroBOpa KYIUIM-TIPOJaKM M MOTpeOOBaTh BO3BpaTa
YIUIaYeHHON 3a TaKOM TOBAap CyMMBbI JIMOO NMpEeAbSBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBap ATOU XKe
Mapku (MOJenu, apTHKyJla) WIM Ha Takoil >ke ToBap Jpyrol Mapku (MoJeNnH, apTHKyja) C
COOTBCTCTBYIOIIMM IICPEPaACYCTOM HOKynHOfI IOCHbI B TCEUYCHUE IIITHaAAIaTH I[HGI\/'I CO JHA Inepcaadyu
noTpeOUTENt0 Takoro ToBapa. Ilo HCTeYeHMHM 3TOro Cpoka yKa3aHHble TpPEOOBaHMS IOAJIEKAT
YIOBJIETBOPEHHIO B OJIHOM U3 CJIEAYIOUINX CIIy4acB:

O6H3.py>K6HI/Ie CYHICCTBCHHOI'O HCIOCTATKA TOBApPA,
HapyHmCHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTPaHCHUSA HEJOCTATKOB TOBApa,

HEBO3MO)XKHOCTb HCIIOJIB30BAHHS TOBapa B TEUEHUE KaXJIOr0 TroJa TapaHTUHHOIO CpoKa B
COBOKYITHOCTU Oosiee 4eM TpuUIUaTh JHEH BCIEIACTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro pa3iuuHbIX
HEJ0CTaTKOB.

[lepeyeHp TEXHUYECKM CIOXKHBIX TOBapoB yrBepxkupaercs IIpaBurensctBom Poccuiickoin
denepauuu.
(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHusi, yka3zaHHble B IyHKTE€ | HacTosIeH CTaTbU, MPEIbABIAIOTCS NOTpeOUTETIEM
npojaBly JHOO YHOJHOMOYEHHOM OpraHu3aluyd WM YHOJHOMOYEHHOMY HHAUBHAYaJIbHOMY
IIPEIITPUHUMATENIO.

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [loTpeOuTens BrpaBe NpeabsiBUTh TPEOOBAHMSI, YKa3aHHbIE B a03aliaXx BTOPOM M MATOM IyHKTa 1
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOUYEHHOH OpraHW3aliil WIA  YIOJTHOMOYCHHOMY
VH/IMBUAYAIIbHOMY NMPEANPUHUMATEII0, UMIIOPTEpPY.

(B pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto mpenbsiBieHus 3THX TpeOOBaHHWI MOTPEOUTENh BIIpaBE BO3BPATUTH W3TOTOBUTENIO WU
UMIIOPTEPY TOBAP HEHAJUICIKAIIETO Ka4eCcTBa M MOTPeOOBATh BO3BpaTa YIUIAYSHHOW 32 HETO CYMMBEI.
(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpartun cuiy. - @enepanbubiii 3aK0H oT 25.10.2007 N 234-D3.

5. OtcyTrcTBHE y MOTPEOHUTENs KACCOBOTO WJIM TOBAPHOTO YeKa JTUOO0 HMHOTO JIOKYMEHTa,
yAOCTOBEpsOMMX (aKT W YCIOBUS TIOKYNKHM TOBapa, HE SBISIETCS OCHOBAaHMEM JUIsl OTKa3a B
yIOBJIETBOPEHHUH €r0 TPeOOBaHUIA.

[IponaBery  (M3roToOBUTENb),  yHOJHOMOYEHHAs  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
VH/IMUBUAYAJIbHBIA MpeANpUHUMATEb, UMIIOPTEP O0S3aHbl MPUHATH TOBAp HEHAJJIEXKAIIET0 KauecTBa y
oTpeduTeNs U B ciayyae HE0OXOIUMOCTU MPOBECTH IPOBEPKY KauecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBaTh B IPOBEPKE KaueCTBA TOBAPA.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHAaX BO3HUKHOBEHHS HEIOCTATKOB TOBapa IpojaBell (M3rOTOBUTEND),
YIOJIHOMOYEHHAsI OpraHU3aLus WM YIOJIHOMOYEHHBIH MHIMBUAYAIbHBIH IpeANpUHUMATENb, UMIIOPTEP
00s13aHBI TIPOBECTH OJKCIIEPTH3Y TOBapa 3a CBOH cyeT. DKCIepTH3a ToBapa IMPOBOJUTCS B CPOKH,
ycraHoBieHHble ctaThsimu 20, 21 n 22 Hactosimero 3akoHa i yIOBJIETBOPEHHS COOTBETCTBYIOLIMX
TpeboBanuil norpedutesns. [lorpedurens BripaBe NprUCyTCTBOBATH IIPU MIPOBEIEHUHU YKCIIEPTU3HI TOBApa U
B CJIy4ae HECOIJIacus C €e pe3yJibTaTaMU OCIIOPUTH 3aKIIFOUCHHUE TAKOW IKCIIEPTU3BI B CYAEOHOM HOPSIIIKE.
(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbrare 3KCHEepTH3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3ZHHUKIIM BCJIEICTBHE
0OCTOSITENILCTB, 32 KOTOPHIE HE OTBEYAET MPOZABel (M3TOTOBUTEINH), OTPEOUTENh 00s3aH BO3MECTUTH
pojaBLly (M3rOTOBUTENIO), YIIOJHOMOYEHHONW OpraHU3alMyi WIK YHOJHOMOYEHHOMY MHIUBUAYaTIbHOMY
NPENPUHAMATEII0, UMIIOPTEPY pacXoIbl HA TPOBEJCHHE OSKCIIEPTU3bI, a TaK)Ke CBS3aHHBIE C €€
IIPOBEICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBenr (M3rOTOBUTENB), YIOJHOMOYECHHAS OpraHWU3AlMs WIH  YIOJTHOMOYEHHBIN
WHAVBUAYAIbHBIN MpeANpUHUMATENlb, UMIOPTEp OTBEUAeT 3a HEIOCTAaTKH TOBapa, Ha KOTOPHIA He
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENb TOKAKET, YTO OHU BOZHHUKIH JI0 TIepeadd TOBapa
HNOTPEOUTENIO W 110 MPUYMHAM, BO3HHUKIINM JI0 3TOTO MOMEHTA.

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomieHuu TOBapa, Ha KOTOPHIA YCTAHOBJICH TapaHTUMHBIN CPOK, MpojaBel] (M3rOTOBHUTENS),
YIIOJITHOMOYCHHAS] OPTaHU3alUs WU YIIOJTHOMOYEHHBIN HHAUBUAYAJIbHBIN MpeaTpUHUMATETh, UMIIOPTED
OTBEYAEeT 3a HEJOCTaTKU TOBapa, €CJIM HE JOKAKET, YTO OHM BO3HUKIM IIOCIE MepeJayd ToBapa
MOTPEOUTETIO0 BCICACTBME HAPYIICHUS TOTPEOMTENEM TMPaBWI HCIOJIb30BaHUS, XpaHEHUS WIH
TPAaHCHOPTUPOBKU TOBAPA, AEUCTBUIN TPETHUX JIUI] WJIK HETIPEOAOTUMOM CHUIIBI.

(B pen. ®eaepanproro 3akona ot 21.12.2004 N 171-D3)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyNnHOTrabapUTHOTO TOBapa M TOBapa BecoM OoJiee MITH KUIOTPAMMOB JJI PEMOHTAa,
YLIEHKH, 3aMEHbl W (WJIM) BO3BpAT MX IMOTPEOUTENIO OCYILECTBIIAIOTCA CHJIAMM U 3a CYeT IpoJaBLa
(M3roTOBUTENS,  YHNOJHOMOYEHHONW  OpraHM3allUd  WIA  YINOJHOMOYEHHOTO  HMHIUBUAYaJIbHOIO
OpeIpuHUMATENs, UMIOpTepa). B ciydyae HEHWCHONHEHHS MaHHOW OO0S3aHHOCTH, a Takke IpH
OTCYTCTBUM MpoJaBla (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHU3alydyd WIW YIOJIHOMOYEHHOTO
WHAWBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS MOTPEOUTENS JOCTaBKa U (HJIN)
BO3BpaT YyKa3aHHBIX TOBapOB MOIYT OCYIIECTBIAThCA moTpeduteneMm. Ilpu »3TOM mnpopasen
(M3rOoTOBHUTENb,  YNOJIHOMOYEHHAs  OpraHM3alus  WIX  yHOJHOMOYEHHBIH  MHIWBUIYaIbHBINA
MIpEeANPUHUMATEIb, UMIIOPTEP) 00513aH BO3ZMECTHTH IMOTPEOUTENIO PACXO/Ibl, CBSI3aHHBIE C JOCTABKOW H
(unm) BO3BPAaTOM YKa3aHHBIX TOBApPOB.

(. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. CpokuM npeabsiBneHUs notpebutenem TpeboBaHUA B OTHOLIEHUM
HeAOCTaTKOB ToBapa

1. TlorpeOutens BHpaBe NPENbSIBUTH MPEIyCMOTpPEHHbIE cTaTheil 18 HacTosmero 3akoHa
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

TpeOOBaHUS K NPOJABLy (M3TOTOBUTENIO, YIOJHOMOYEHHONW OpraHM3alud WIM YHOJIHOMOYCHHOMY
MHAMBUIYAIIbHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHWH HEIOCTaTKOB TOBapa, €CJIU OHHU
oOHapy’KeHbl B TEUCHHE F'APAHTUIHHOIO CPOKA UM CPOKA TOAHOCTH.

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmIEHHMN TOBapoOB, HA KOTOpPbIE FapaHTHIHbBIE CPOKH MJIM CPOKH T'OJHOCTU HE yCTAHOBJICHBI,
NOTpPeOUTENh BIpaBe MPEIbSIBUTH yKa3aHHbIE TPEOOBAHHS, €CIIM HEJAOCTATKA TOBAPOB OOHAPYKEHHI B
pa3syMHBIH CPOK, HO B IpeJeNax IBYX JIET CO JIHS Meperadyu uxX MoTpeduTento, eciau 0ojiee JUIMTEeNbHbIE
CPOKH HE yCTaHOBIICHBI 3aKOHOM HJIH JOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

2. IapaHTUHHBIA CPOK TOBapa, a TAKKe CPOK €ro CIy>KObl MCUUCIAETCS CO JHs NepeJadyd ToBapa
NOTPEOUTENIO, €CIM HMHOE He MpPeJyCMOTpPeHO JoroBopoM. Eciau JeHp mnepenadn yCTaHOBUTh
HEBO3MOKHO, 3TH CPOKH MCUUCIISIFOTCS CO JHS U3rOTOBJIEHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (00yBM, OJEXKIbl W MPOYMX) ATH CPOKM HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUs] COOTBETCTBYIOILIEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO ONPENENSAETCS COOTBETCTBEHHO
cyorekramu Poccuiickoii ®enmepanmuu uUcxXons €3 KIMMATHYECKUX YCIOBUW MeCTa HaXOXKICHUS
noTpeOuTeNeH.

[Ipu mpomaxe ToBapoB 1o oOpaslaM, MO TMOYTE, a TAKKE B CIyYasX, €CIM MOMEHT 3aKIIOUYCHUS
JIOTOBOpa KYIUIM-TIPOJAXXKM M MOMEHT IMepeladyd ToBapa MOTPEOUTENI0 HE COBIAHAIOT, 3TU CPOKHU
HUCYHCIISIOTCS CO JHS JIOCTaBKM TOBapa moTpeduTento. Eciau moTpeOuTeNh JHIIeH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOSTENHCTB, 3aBHUCAIIMX OT TMpoJAaBla (B YacCTHOCTH, TOBap
HYXKJIAeTCsl B CICIUAIBHON YCTaHOBKE, IMOJKIIIOUCHUU WU COOpKEe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT J0 YCTPAHEHHUs MPOAABIIOM TaKuX OOCTOSATENsCTB. Eciam neHb M0cTaBKw,
YCTaHOBKH, TIOJIKIIOYCHHS, COOPKH TOBapa, YCTPAHCHUS 3aBHUCANIMX OT IPOJABIA OOCTOSTEILCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAYEHHUIO, OIpPEIEIHUTh
HEBO3MOXKHO, 3TH CPOKH UCUHCIISIOTCS CO JTHS 3aKITIOUYCHHSI IOTOBOPA KyTUIA-TIPOIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

A03ar ucknroueH. - Genepanbabiid 3aK0H 0T 17.12.1999 N 212-D3.

CpOK TOAHOCTHU TOBapa OHNpCACIACTCA NMEPpUOAOM, UCHUCIISICMBIM CO JHA HU3IrOTOBJICHUS TOBApa, B
TCYCHHUEC KOTOPOIO OH HNPHUIroJA€H K HCIIOJIB30BAHHIO, WA I[aTOI\/'I, A0 HACTYIIJICHUSA KOTOpOfI TOBap
MMPUTOJCH K UCITOJIB30BAHUIO.

[IpogomKUTENPHOCTh CpOKa TOJHOCTHM TOBapa JOJUKHA COOTBETCTBOBATH  00SI3aTEJIbHBIM
TpeOoBaHUSIM K OE30MaCHOCTH TOBapa.
(B pen. ®eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. FapaHTI/II\/’IHBIC CpOKH MOT'YT YCTaHABJIMBATHCA HA KOMIUICKTYIOMIUC U3JACIIUA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHﬁHLIe CPOKH Ha KOMINICKTYIOIINWEC U3CTINA U COCTABHBIC YaCTH UCHUCIIAIOTCA
B TOM K€ IOPAAKE, UTO U FapaHTHfIHLIfI CpOK Ha OCHOBHOMH TOBAap.

FapaHTHfIHBIC CPOKM Ha KOMIUICKTYIOIIHUE MU3ACIIHMA W COCTABHBIC YaCTW TOBapa CUHUTAIOTCA
paBHBIMUA FapaHTHﬁHOMy CPOKY Ha OCHOBHOC U3JCJIUC, €CJIM HHOC HC YCTAHOBJICHO JOTOBOPOM. B cjydace,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

€CJIM Ha KOMIUIEKTYIOIEE M3/E/INE U COCTaBHYIO 4acTb TOBapa B JOTOBOPE YCTAHOBJEH rapaHTUHHBIN
CPOK MEHbIIEH MPOJOJIKUTEIbHOCTH, YEM TapaHTHUIHBIA CPOK Ha OCHOBHOE H3JIEIHe, MOTPEeOUTENb
BIIPaBE MPEIbSIBUTh TPEOOBaHMSA, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOILErO M3JeNUsl U COCTaBHOU
4acTH TOBapa, NpU UX OOHAPYKEHHH B TEYEHHE TapaHTHUITHOI'O CPOKAa HA OCHOBHOE M3JIENIHE, €CJIU UHOE
HE IPESYCMOTPEHO TOTOBOPOM.

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIIEEe U3/1eI1e YCTAaHOBIIEH rapaHTHHHBIN CPOK O0IbIIEH MPOJOIKUTENIBHOCTH,
4YeM TapaHTUHHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENIb BIpPaBE NPEIbSIBUTh TpPeOOBaHUS B
OTHOILIEHUU HEAOCTAaTKOB TOBapa IIPU YCIOBHUH, YTO HEIOCTATKA KOMILIEKTYIOIIETO H3AEIIUs
OoOHapy»eHbl B TE€UEHHE FapaHTUHHOTO CPOKA Ha ATO U3JEJUe, HE3aBUCUMO OT HCTEUEHHS FapaHTUIHOTO
CpOKa Ha OCHOBHOH TOBap.

4. Cpoxu, yKa3zaHHBIC B HACTOSIIEH CTAThe, TOBOISTCS IO CBEICHUS MOTPEOUTENs B MHPOPMALIUU O
TOBape, MPe0CTABIAEMOI MOTPEOUTEII0 B COOTBETCTBUU cO cTaTheil 10 HacTosmero 3akoHa.

5. B cnyuwasix, Korga npexyCMOTPEHHBIN JONOBOPOM TapaHTUHHBIM CPOK COCTABIISIET MEHEE JBYX
JeT W HeIOCTAaTKU ToBapa OOHApy>KeHbl MOTpeOHUTENeM 0 HCTEUEHHM TapaHTUHHOIO CpoKa, HO B
npenenax JABYX JIeT, NOTpeOuTeNnb BIpaBe MPEIbSBUTh NpOAaBLy (M3rOTOBUTENO) TpeOoBaHMUS,
IIPElyCMOTPEHHBIE CTaTbel 18 HacTosero 3akoHa, eCiu JOKaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU J10
€ro rnepeaayu NOTPeOUTENIO WK IO MPUYKMHAM, BOSHUKIIUM JI0 3TOT0 MOMEHTA.
(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyyae BBISIBIEHHUS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTEb BIIpaBe IPEIbSBUTH
M3rOTOBUTENIO  (YHOJHOMOYEHHOM  OpraHu3alMd WM YINOJIHOMOYEHHOMY  HHIMBUAYAJIbHOMY
NPEINPUHAMATEI0, UMIIOPTEPY) TpeOOBaHHWE O OE3BO3ME3IHOM YCTPAaHEHHH TAaKMX HEIOCTATKOB, €CIU
JIOKQXKET, 4YTO OHM BO3HUKJIM JI0 IIepeayy ToBapa MOTPEOUTEINIO WK [0 MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTA. YKa3aHHOE TPeOOBaHNE MOXET OBITh IPEIBSIBICHO, €CIIM HEJOCTATKH TOBapa OOHApYyKEHBI 10
UCTEYCHUH JBYX JIET CO JHS Nepeaaud ToBapa MoTpeOuTeNo, B TeUeHHE YCTAaHOBJIEHHOI'O Ha TOBAp CpOKa
CIyXOBI MJIM B TEYCHHE JIECSTHU JIET CO JHA IEepeJadd ToBapa MOTPEOUTENIO B CIydae HEYyCTAHOBJICHUS
cpoka ciayxObl. Eciin ykazanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAALIATH JIHEH CO JIHA €ro
MMPCABABICHUA HOTpe6I/IT€J'I€M HIJIN O6H3py>K€HHI)H\/’I HM HCIOCTATOK TOBapa ABJIAACTCA HCYCTPAHUMBLIM,
NoTpeOUTENh 10 CBOEMY BBIOOPY BIIpaBE NPEAbSBUTh M3TOTOBUTENIO (YHOJIHOMOYEHHOM OpraHM3aluu
HJIN YIIOJJHOMOYCHHOMY HHIWBHUAYAJIbHOMY HNPCANIPUHUMATECIIIO, I/IMHOpTepy) HHBIC NPCAYCMOTPCHHBIC
nyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp M3TOTOBUTEIIO
(ynOJ’IHOMO‘IGHHOI\/II opraHu3anyvii HWJIKW YIOJIHOMOYCHHOMY HWHAWBUAYAJIBHOMY MNPCAIIPUHUMATECIIIO,
UMIIOpTEPY) U NOTPeOOBaTh BO3BPATa YIUIAYEHHOM JIEHEXKHON CYyMMBI.

(. 6 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe He[oOCTaTKOB TOBapa W3rotoButenem (npoaaBLOM,
YNOSTHOMOY€EHHOMN opraHusauuen unum YNOSTHOMOYEHHbIM MHAMBUAYaSbHbIM
npeanpuHUMaTesnem, MMNOpPTEPOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciiu cpok ycTpaHeHMs HEJJOCTATKOB TOBapa HE ONpesesieH B MUCbMEHHON (opMe coriameHueM
CTOPOH, 3TH HEJIOCTAaTKU JOJDKHBI OBITh YCTPaHEHBI M3rOTOBUTENEM (IIPOAABIIOM, YHMOJIHOMOUYEHHOMH
OpraHu3alMe WM  YNOJIHOMOYEHHBIM  HMHIUBUIYaJbHBIM  IpEANpPUHUMATENEM, HMIIOPTEPOM)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

HE3aMeJUIUTENbHO, TO €CTh B MUHHMAJBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTPAHEHUS C
y4eTOM OOBIYHO MpUMEHseMOro crocoba. Cpok yCTpaHEHHsI HEIOCTAaTKOB TOBapa, OMPEICISIEMBIN B
MUCHbMEHHOU (hopMe COTJaIIEHUEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATH JHEH.

B cnydae, eciiu Bo Bpemsi ycTpaHEHUsI HEOCTATKOB TOBAapa CTAHET OUYEBUIAHBIM, YTO OHU HE OyAyT
yCTpaHEHbl B OMNPEAETCHHBIM COIIAallIEeHMEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COIJIAIIEHHE O
HOBOM CpOKE YCTpaHEHMsI HEJOCTAaTKOB, ToBapa. [Ipu 3TOM oTCyTCTBHE HEOOXOAMMBIX JJISl yCTPAHEHMS
HE/IOCTAaTKOB TOBapa 3allaCHBIX YacTel (JeTaseil, MarepuanoB), 000pyI0BAHUS UM MOJOOHbBIE TPUYHHBI
HE SBIIIFOTCS OCHOBAHHMEM ISl 3aKJIFOYEHUS COTJIAIICHHS O TAaKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT
OTBETCTBEHHOCTH 32 HapYILIEHHUE CPOKa, ONPEIEICHHOr0 COTIAllIEeHHEM CTOPOH MEPBOHAYAIIBHO.

(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOmeEHMM TOBapoB JUIMTEIBHOIO IIOJIb30BAaHUS HW3rOTOBUTENb, MpOAaBell JHOO
YIOJHOMOYEHHAs OpPTraHu3alldsg WM YIOJHOMOYEHHBIM MHIMBHUIyaJbHBIM HpeIIpUHUMATENb O0S3aHbI
OpU TOPeAbABICHUM MNOTPEOUTENEM YKa3aHHOIO TpeOOBaHUS B TPEXJHEBHBIM CpPOK O€3BO3ME3THO
[IPEIOCTABUTh NMOTPEOUTEIIO HA IEPHO]] PEMOHTA TOBApP JJIUTEIBHOIO MOJb30BaHus, 001a1al01Ui AITUMHU
K€ OCHOBHBIMH HOTPEOUTEIBCKUMH CBOMCTBAMHU, 00ECIIEUUB JIOCTAaBKY 3a CBOH cyeT. [lepeueHb ToBapoB
JUIUTEIBHOIO MOJIb30BaHUs, HA KOTOPbIE YKa3aHHOE TPeOOBAHNUE HE PACIPOCTPAHSAETCS, YCTaHABIMBACTCS
IIpaBurensctBoM Poccuiickon denepanuu.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03)

3. B cnywae ycTpaHeHHsT HEHOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO IPOJUICBAaeTCs Ha
IepuoJi, B T€YEHHE KOTOPOrO TOBAp HE MCIOIb30BAICH. YKa3aHHBIA MEPUOJ HCUHMCISETCS CO JHS
oOpareHust moTpeduTens ¢ TpedboBaHuEM 00 YCTpaHEHHH HEIOCTAaTKOB TOBapa JO JHS BBIJAYH €O TI0
OKOHYaHUU peMoHTa. [Ipu BeI1aue TOBapa U3roTOBUTENb (MPOJABELl, YIIOJIHOMOYEHHAS OPraHU3aIHsl LU
YIIOJTHOMOYCHHBI ~ WHAWBUIYAIBHBIM TpENNPUHUMATENIb, HMIIOPTEP) O0Os3aH IMPENOCTaBUTH B
NUCbMEHHOU (opMme moTpeduTento MH(opMaluo o jate oOpaleHus noTpeduTens ¢ TpeboBaHMeM 00
YCTpaHEHUH OOHAPYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Iepelavyd ToBapa IOTpeOUTeNeM s
yCTpaHEHUs] HEJOCTAaTKOB TOBapa, O JarTe YCTpPaHEHHMsI HEJOCTaTKOB TOBapa C HX OMNHMCaHUEM, 00
MCTIOJIb30BaHHBIX 3aMaCHBIX YacTAX (JETalsfX, MaTepuaiax) u O JaTe BBAAYM TOBapa IMOTPEOUTENIO 10
OKOHYAaHUU YCTPAaHEHMs HEI0CTaTKOB TOBapa.

(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHUM HEIOCTAaTKOB TOBapa IMOCPEACTBOM 3aMEHBbl KOMIUIEKTYIOIIEro HM3AEIHs WIH
COCTaBHOM YaCTH OCHOBHOTO HW3JIENIMs, HAa KOTOPHIC YCTAaHOBJCHBI TapaHTHHHBIC CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE W3JIeJINe MM COCTaBHYIO YacThb OCHOBHOTO W3/IENIUSl YCTaHABIMBAETCS TapaHTUHHBIN
CPOK TOH K€ TMPOJOJDKUTEIBHOCTH, YTO M Ha 3aMEHEHHBIC KOMIUICKTYIOIIEEe W3JIENINe WU COCTaBHYIO
4aCTh OCHOBHOT'O M3JIENHUs, €CIIM UHOE HE MPEAyCMOTPEHO JOrOBOPOM, U TapaHTHHHBIM CPOK MCUUCIIACTCS
CO JHS BBIJIaYH IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

(1. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHagnexawero KayecTsa
1.B cjIydac 06Hapy)KeHI/I$I HOTpe6I/ITeJ'IeM HEOOCTATKOB TOBapa U MMPCABbABICHUA Tpe6OBaHI/IH O €ro

3aMeHe  MpojaaBell  (M3rOTOBUTENb, YHOJIHOMOYEHHAs  OpraHu3alus WIA  YIOJHOMOYEHHBIN
MHAMBUIYAJIbHBIN NPEeIIpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU JHEH
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

CO JTHS MPEIbSIBICHUS YKAa3aHHOTO TpeOOBaHUs MOTpeOUTeNeM, a P HEOOXOAUMOCTH JIOTIOJIHUTEIbHON
IIPOBEPKU KAauyeCcTBAa TAaKOTO TOBapa MPOAABIIOM (M3rOTOBHUTEIEM, YIIOJTHOMOUYEHHOM OpraHu3aiuei miu
YIOJIHOMOYEHHBIM WHAUBHYaJIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE JBAILATH THEH CO
JTHS TIPEbSIBIICHNS YKa3aHHOTO TPeOOBaHMSL.

Ecnmu y mnpomaBua (M3roToBUTENs, YINOJHOMOYEHHOM OpraHU3alMd WIM YHOJIHOMOYEHHOTO
MHAMBUIYAIBHOTO NPEIIPUHUMATENSI, UMIIOPTEPA) B MOMEHT NPEIbsBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIMMBIA JJIi 3aMEHbl TOBap, 3aMeHa JOJDKHA OBbITh INPOBEJEHAa B TEUYEHHE MecsAla CO JHS
IIPEIbSABICHUS TAKOT'O TPEOOBAHMSL.

B paiionax Kpaiinero CeBepa M NpHUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTpeOUTENs O
3aMEHEe TOBapa MOJUICKUT yIOBIETBOPEHUIO IO €0 3asiBICHUIO B CPOK, HEOOXOAMMBIN JUIsl OYEPETHOU
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TH PAHOHBI, B CIy4ae OTCYTCTBHUS y MPOJaBla (M3rOTOBUTEIS,
YIOOJHOMOYEHHON OpraHu3ali WM  YHOJHOMOYEHHOTO HWHAMBHUAYAJIbHOTO IpeIlpUHUMATEI,
UMIIOpTEpa) HEOOXOUMOTO JIJIs 3aMEHBI TOBapa Ha JIeHb NPEAbsBICHUS YKa3aHHOTO TPeOOBaHMUSI.

Ecnu nns 3amensl ToBapa Tpebyercsi Oosiee ceMH JHEH, o TpeOOBaHUIO MOTPEOUTENS MpoAaBel]
(u3roroBuTens MO0 YHOJTHOMOYEHHAs OpraHu3alys WIA YIOJHOMOYEHHBIH WHAMBHUIYaIbHbBIN
IpeIIpUHUMATEIb) B TE€UEHHE TPEX JHEHl co JHS NpeabsBiIeHHs TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3THO MPENIOCTaBUTh IMOTPEOUTENI0O BO BPEMEHHOE IMOJb30BAHWE HA IEPHUOJ 3aMEHbI TOBAp
JUIMTEIBHOIO TIO0JIb30BaHUs, OO0JIaJaloUIMil 3TUMU >K€ OCHOBHBIMU HOTPEOUTEIHCKUMHU CBONCTBaMH,
o0ecrieynB €ro JOCTaBKy 3a CBOH cyeT. DTO MpaBWJIO HE PACHpOCTPAHAETCS Ha TOBApHI, MEpEUeHb
KOTOPBIX OIPEAEISETCS B COOTBETCTBUM € MyHKTOM 2 cTtaThu 20 HacTosmero 3akoHa.

(B pen. deaepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHajyIekKalIEero KayecTBa JOJKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBap, HE
OBbIBIIMI B yHOTpEOJICHUH.

[Ipn 3ameHe ToBapa TapaHTUWHBIA CpPOK MCUHCISAETCS 3aHOBO CO JHS IIEpeladd ToBapa
HOTPEOHUTEITIO.

CtaTtbsa 22. CpoKku yAoBreTBOpeHUs: oTAeNbHbIX TpeboBaHUM noTpeduTens
(B pen. ®enepanbrHoro 3akona ot 21.12.2004 N 171-D3)

TpeboBanusi moTpedUTENS O COpPa3sMEPHOM YMEHBIIEHHWU MOKYIMHOW II€Hbl TOBapa, BO3MEILICHUH
pacxoJOB Ha MHCIpPABICHHE HEAOCTATKOB TOBapa MNOTPEOMTENEM WIM TPEThUM JIMIIOM, BO3Bparte
yIUIaYeHHON 3a TOBap JEHEKHON CyMMBI, a TaKke TpeOOBaHHE O BO3MEILEHUU YOBITKOB, MPUUMHEHHBIX
NOTPEOUTENI0 BCJEJICTBHE MPOJAXM TOBapa HEHA/UIeXkKalllero KayecTBa JUOO MpPeIoCTaBIICHUS
HeHa/Jiexaled HuHpopMalMu O TOBape, MOAJEKAT YJIOBJIETBOPEHHUIO MPOAABLUOM (M3rOTOBHUTENEM,
YIOJIHOMOYEHHOM OpraHu3aledl WM YIOJHOMOYEHHBIM HHAMBUAYAJIbHBIM IPEANPUHUMATEIEM,
UMIIOPTEPOM) B TE€UEHHE JIECATH JIHEN CO JHS MPEAbsBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYE€HHOU
opraHusauum UM ynosilHOMOYE€HHOro MHAUBMAYANbLHOro NpeanpuHMMarens, uMnopTepa)
3a NPOCPOYUKY BbINOSIHEHUSA TpeboBaHUN NoTpebuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

1. 3a HapyeHue npexycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosIero 3aKoHa CPOKOB, a TaKXKe 3a
HEBBITNOJIHEHNE (3a/1€PKKY BBINOJIHEHHS) TPEOOBaHUS MOTPEOUTENS O MPEJOCTABICHUN €My Ha MEpHOJ
PEMOHTa (3aMEHBI) aHATOI'MYHOT'0 TOBapa MpojaBel (M3rOTOBUTENb, YIIOJTHOMOUYEHHAsS OPraHU3alisl WiIn
YIOJHOMOYEHHbIN MHAMBUAYAIbHBIN MpeIpUHUMATENb, UMIOPTEP), AOMYCTUBIINN TaKUe HApYIIEHUS,
yIJIauuBaeT NOTPEOUTENIO 3a KaX/Ibli 1eHb MPOCPOUYKH HEYCTOUKY (IIEHI0) B pa3Mepe OAHOTO MpPOIeHTa
LIEHbI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompeaenseTcs, UCXOJs W3 €ro IICHBI, CYIIeCTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOoBaHUE TOTPEOUTENsT [OMKHO OBUIO OBITH YJOBJIETBOPEHO MPOJABIOM (M3rOTOBHUTEINEM,
VIOJHOMOYCHHON OpraHu3aleil WIA YIOJHOMOYCHHBIM HHIMBUAYAIBHBIM IPEANPHHUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJILHOTO YAOBIETBOPEHUS TAKOro TpeOOBAaHMS WM B JEHb BBIHECEHUS
Cy1e0HOTO peIIeHuUs, €Clii TpeOoBaHUEe TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cinyuae HeBbINOJIHEHUS! TPEOOBAHUN NOTPEOUTENSI B CPOKH, MIPETyCMOTpPEHHbIE cTaThaMu 20 -
22 HacTosIIero 3akoHa, MOTPeOUTENb BOpPaBE MO CBOEMY BBIOOPY MpPEIbSBUTH HHbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacToslero 3akoHa.

Cratba 23.1. [llocnepcTBusa  HapyweHMA  NpoAaBLOM CpoKa nepepayvu
npeaBapuTeribHO ONfla4YeHHOro ToBapa noTtpeduTtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyILIU-IPOJIaXH, MPEAyCMaTpUBAIOLINI O0S3aHHOCTh MOTPEOUTENS] MPEIBAPUTEIBHO
OILJIATUTh TOBAp, J0JDKEH COJEPXKATh YCIOBHUE O CPOKE Mepelaui ToBapa NOTPeOUTEIIO.

2. B cnywae, ecnu mpopasel], MOMYYUBIIMA CyMMY HpPEIBAapUTEIbHOW OIUIATHI B ONPEIEICHHOM
JIOTOBOPOM KYIUTH-IIPOAAXKH pa3Mepe, He MCHOJIHMUI O0S3aHHOCTh IO Mepegade ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BbIOOpPY BIIpaBe MOTPeOOBATH:

nepelayy OIUIauY€HHOTO TOBapa B yCTAHOBJIEHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBI [IPeIBAPUTENILHOM OIUIaThl TOBApa, HE IePEeJaHHOIO MIPOJABILIOM.

HpI/I 9TOM HOTpe6I/ITeJ'H> BIIpaBE HOTpe6OBaTb TAaKXC INOJHOT'O BO3MCIIICHUA Y6BITKOB, MPUYIUHCHHBIX
€My BCICACTBHUC HAPYHWICHHUA YCTAHOBJICHHOI'O JOIOBOPOM KYIUIM-IPOJAXHM CpOKa mnepcaadyu
MpeaABapUTCIIbHO OIIJIAYCHHOI'O TOBApa.

3. B cmydae HapylmeHHA YCTaHOBIEHHOIO JOTOBOPOM KYIUIM-IPOJAXXH CpPOKa Iepefadu
IpeBapUTENbHO OIJIAYEHHOTO TOBapa MOTPEOMUTENI0 MPOAABell YIUIAYMBAeT €My 3a KaXIbli JIeHb
IIPOCPOYKHU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI POLIEHTA CYMMBI MPeABapUTEIbLHON OIIaThl TOBapa.

Heycrolika (meHu) B3bICKMBAeTCA CO JIHSA, KOTJa MO JOrOBOPY KYIUIM-TIPOJAXH Iepepada ToBapa
NOTPEOUTENIO JOJKHA ObUIa OBITH OCYLIECTBIICHA, JO JHS IepeAadd ToBapa MOTPEOUTEN0 WM 10 JIHSA
yJIOBJIETBOPEHHUS TPEOOBAaHUS MOTPEOUTEINS O BO3BpaTe €My IPEABAPUTEIBHO YIUIAYCHHON UM CyMMBI.

CymMma B3bICKAaHHOM MOTpeOuTeNeM HEYCTOWKM (II€HH) HE MOXKET MPEBBIATh CyMMY
IIPEJIBAPUTEIILHOM OIUIATHI TOBApA.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

4, Tpe6OBaHI/IH HOTpe6I/ITeJ'I$I 0 BO3Bpare ynﬂaquHOI\/’I 34 TOBAp CYMMBbI U O IIOJJHOM BO3MCIICHHUU
Y6BITKOB noieKat yAOBJICTBOPCHUIO IIPOAABLHOM B TCUYCHHE JOCCATU )IHel\/II CO OHA MHOPCABABICHUA
COOTBCTCTBYIOIIICTO TpC6OBaHI/IH.

5. TpebGoBaHust MOTpeOUTENS, yCTAaHOBJICHHBIE ITYHKTOM 2 HACTOSIICH CTaThH, HE MOJUICKAT
YJIOBJIETBOPEHUIO, €CIM IMPOAABELl JOKAXKET, YTO HapyLIeHHE CPOKOB Iepeladd HOTPEeOUTEIIo
IPEeBAPUTENHHO OIUIAYEHHOTO TOBapa IPOW3OLUIO BCIEACTBHE HEMPEOJOIMMON CHIIBI MM IO BHHE
OTpEeOUTEIS.

Cratba 24. PacuyeTbl ¢ notpebutenemM B criyyae npuobpeTeHuss UM ToBapa
HeHagnexawero KayecTea

1. Ilpu 3aMeHe ToBapa HEHAJIEKAIIETO KadyecTBa HA TOBAp JTOW K€ MapKH (ITHX Ke MOJICIU H
(unM) apTUKyJIa) epepacyeT LeHbl TOBapa HE MPOU3BOAUTCS.
(B pen. denepanphoro 3akoHa oT 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIIErO KauyecTBa Ha TAaKOW >Ke€ TOBap JPYrol Mapku (MOAENH,
apTHKyJa) B CiIy4ae, €M [IeHa TOBapa, IMOJISKAIIEr0 3aMeHe, HIKE IIEHBI TOBapa, MPEeJI0CTaBICHHOTO
B3aMEH, MOTPEOUTENb JODKEH JOIUIATUTh PA3HUILy B IIEHAX; B CIIydae, eclii 1IeHa TOBapa, MOJIeKAIIeTo
3aMEHEe, BBINIC IIGHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIAa B IICHAX BHIIUIAYHBACTCS
notpeburento. llena ToBapa, mojuIekKaIiero 3amMeHe, OMpEAeNsIeTCs Ha MOMEHT ero 3aMeHbl, a eCciu
TpeOOBaHWE TOTPEOUTENsT HE YIOBIECTBOPEHO NPOJABIOM, II€HA 3aMEHSIEMOro ToBapa M IICHA
nepesaBaeMoro B3aMeH TOBapa OINPEeSIOTCS Ha MOMEHT BBIHECEHUS CYJIOM PEIICHUS O 3aMEHE TOBapa.
(B pen. ®eaepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. B cnyuae npenbsaBieHus noTpeOuTeneM TpeOOBaHUS O COPa3sMEPHOM YMEHBIIEHUM MOKYITHON
LIEHbI TOBapa B pacyeT NMPUHUMAETCS 1IeHa TOBapa Ha MOMEHT IPEIbsABICHUs IOTpedUuTeneM TpeOOBaHUS
00 yLIeHKEe WJIH, €CIIM OHO J10OpPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PELICHHS O
COpa3MepHOM YMEHbILIEHUH MMOKYITHON LIEHBI.

(. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIIET0 KauyecTBa MOTPEOUTENh BIpaBe TPpeOOBATh BO3MEIICHUS
pasHUIBl MEXIY LIEHOM TOBapa, YCTAaHOBJICHHOH JOrOBOPOM, U IIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JIOOPOBOJILHOTO YJIOBJICTBOPCHHS TaKOTO TPeOOBAaHUS WM, €Clid TpeOoBaHWE TOOPOBOJIBHO HE
yIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

(n. 4 BBemen denmepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepasibHOrO0 3aKOHA OT
21.12.2004 N 171-D3)

5. B ciywyae BO3BpaTa TOBapa HEHAJJIEXkKAIIEro KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAlllaeTCs yIUIAUEHHas 3a TOBAp JCHEXKHas CyMMa B pa3Mepe IOrallleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeauTa, a TakKe BO3MENIAeTCs I1aTa 3a MPeIoCTaBIeHUEe KPeauTa.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciryuae Bo3BpaTa ToBapa HEHaIJIKAIETO KauyecTBa, MPpUOOPETEHHOTO OTPEeOUTEIeM 3a CYET
NOTPEOUTETHCKOrO KpeauTa (3aiima), mpojaBel] 00513aH BO3BPATUTh MOTPEOUTENIO YIUIAUEHHYIO 32 TOBap
JICHeKHYI0 CyMMY, a TaK)kKe BO3MECTHUTH YIUIAUYEHHBIE IMOTPEOHTENIEM NPOIECHTHI W WHBIC TUIATEKHU 10
JIOTOBOPY NMOTPEOUTENBCKOTO KpeanuTa (3aiiMa).

(m. 6 BBenen DenepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

Cratba 25. paBo noTpebuTens Ha 0OMeH ToBapa Hagnexawero KayecTea

1. IloTpebutens BnpaBe OOMEHSATh HENPOAOBOJILCTBEHHBIN TOBAap HAIJEKalero KadecTBa Ha
aHAJIOTMYHBIA TOBAp Yy MPOJAABLA, Y KOTOPOrO 3TOT TOBap ObLI MPUOOpETEH, €Clii yKa3aHHbIM ToBap He
nojomien o ¢popme, rabapuram, pacoHy, pacuBeTKe, pa3Mepy WA KOMIUICKTAIIH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens MMeeT npaBoO Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HAJUIEXKAILEro KadyecTBa B
TE€YEHHUE YETHIPHALATH THEN, HE CUUTAs JHS €T0 MOKYIIKH.

OOMeH HempoAOBOJBCTBEHHOTO TOBapa HAJUICKAIEro KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUT B yHOTPeOICHUH, COXpaHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOICTBA, TIIOMOBI,
(haOpudHbIe SIPIBIKU, a TAKKE UMEETCS TOBAPHBIN Y€K MM KACCOBBIN 4YeK JIMOO0 MHOW MOATBEPKIAIOIIUI
OIIaTy YKa3aHHOTO TOBapa JOKYMeHT. OTCyTCTBHE Y MOTPEOUTENS TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
MO0 WHOTO TOJITBEPIKIAIOIIETO OIUIaTy TOBAapa JOKYMEHTA HE JIMIIAET €ro BO3MOYKHOCTH CChIIAThCS Ha
CBHUJIETEIIbCKHE ITOKa3aHUs.

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeyenb TOBapoB, HE MOAJEKALIMX OOMEHY MO OCHOBAHHMSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxaaercs [IpasurensctBom Poccuiickoit @enepannu.

2. B ciyudae, eciu aHalIOTUYHBIN TOBap OTCYTCTBYET B MPOJIAXKE HA JIeHb OOpaIlleHus TOTpeOUTeNs K
IIPOJaBIy, MOTPEOUTENIb BIPAaBE OTKA3aThCS OT HCIIOIHEHUS J0rOBOpa KYIUIU-TIPOAAXKU U MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHbBII TOBap JAEHEXHOW cyMmMbl. TpebGoBaHue morpeOuTens O BO3BpaTe
YIUIQYEHHOMW 3a YKAa3aHHBIM TOBAap JEHEXHOM CYyMMBI ITOJJIEKUT yIOBIECTBOPEHUIO B TEUEHUE TPEX JHEH
CO JIHs BO3BpAaTa yKa3aHHOI'O TOBapa.

[lo cornamenuto norpeduTeNs C MPOAABIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH IpHU
NOCTYIJICHUM AaHaJOrMYHOro ToBapa B mpojaxy. IIpomaBenr o0s3aH He3aMEAJIUTEIbHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

Cratbs 26.1. AucTaHUMOHHBLIN CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHWYHON KYyIUIU-TIPOAAXKH MOXKET OBITh 3aKJIFOUEH Ha OCHOBAHHUU O3HAKOMJICHUS
HNOTPEOUTENS C MPEAJIOKEHHBIM MPOJABIIOM ONKMCAHHEM TOBapa MOCPEICTBOM KaTajoroB, IMPOCHEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPE/ICTB CBSI3U (TE€IEBU3UOHHOW, TOUTOBOW, PAIMOCBSI3U U JPYTUX) WM UHBIMU
UCKIJIIOYAIOMIMMU BO3MOKHOCTh HEIOCPEICTBEHHOIO O3HAKOMJIEHHS MOTpEeOUTENss € TOBapoM JHOO
o0pa3moM ToBapa NpH 3aKIFOYEHHH TaKOTO JOTOBOpa (IMCTAHIMOHHBIA CIOCOO0 TPONAXH TOBapa)
CIOCO0aMH.

(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IponaBuom 0 3aKIHOUEHUS J0TOBOpa J0JKHA ObITh IPEAOCTaBlIeHa TOTPEOUTENI0 HH(OPMALIHS
00 OCHOBHBIX MOTPEOUTENIBCKUX CBOICTBAaxX TOBapa, 00 ajapece (MecTe HaxOXAEHUs) MPOAaBla, O MEeCTe
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

W3TOTOBJICHHWSI TOBapa, O TMOJHOM (UPMEHHOM HANMEHOBaHWM (HAMMEHOBAaHWHW) TPOJAABIIA
(m3roroBuTENs), 0 1eHEe W 00 YCIOBHUAX MPUOOPETEHHUST TOBapa, O €r0 JOCTABKE, CPOKE CIIYkKOBI, CpOKE
TOJTHOCTU U TapaHTHIHOM CpPOKE, O MOPSAKE OIUIaThl TOBapa, a TaKKe O CPOKEe, B TEUEHHE KOTOPOTO
JIEMCTBYET MPEIIOKEHHUE O 3aKIIFOUYSHHUH JOTOBOPA.

3. IloTpeburento B MOMEHT JIOCTaBKU TOBapa JOJKHA OBbITh B MHMCHbMEHHOM (hopMe mpenocTaBieHa
uHbopMalus 0 ToBape, npeaycMoTpeHHas crarbeil 10 Hacrosiero 3akoHa, a TakKe MpeyCMOTPEHHAs
IIYHKTOM 4 HacTosIel cTaTbu MH(POPMaLUS O OPSJIKE U CPOKAX BO3BpaTa ToBapa.

4. IMorpebuterns BIpaBe 0TKA3aThCs OT TOBapa B JH000E BpeMs 10 €ro rnepeaadu, a mociie nepeaadn
TOBapa - B TCUCHUE CEMHU JHEH.

B ciydae, eciim mH(poOpManys o mopsIKke W CPOKax BO3BpaTa TOBapa HaJUIEKAIIEro KadecTBa He
OblTa MpeAoCTaBlIeHAa B MHCBMEHHOW (OpME B MOMEHT JOCTaBKH TOBapa, MOTPEOHMTENb BIpaBe
OTKa3aThCs OT TOBapa B TEUYCHUE TPEX MECSIIEB C MOMEHTA IIepe/laull TOBapa.

Bosspar ToBapa HaJUIeKaILEro KaueCTBa BO3MOXKEH B CIIy4dae, €CIIM COXPAHEHBI €TI0 TOBAPHBIM BUI,
NOTPEOUTEIbCKUE CBOWMCTBA, a TaKXe JOKYMEHT, MOATBEpKAArOIMi (aKT U YCIOBUS TOKYIIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE Yy HOTPEOUTENs OKYMEHTa, MOATBEP)KIAIOIIEro (akT U YCIOBUS
MOKYTIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYTHe JI0Ka3aTeIbCTBA MPUOOPETEHUS
TOBapa y JaHHOTO IIPOJABLA.

[lorpeOuTens HE BIpaBe OTKa3aTbcs OT TOBapa HAMIEKAIIETO KadyecTBa, HMMEIOIIETO
WHANBUIYaIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIU YKa3aHHBIA TOBAap MOXET OBITh HCIOJB30BaH
WCKIIFOUUTEIIEHO TPHOOPETAIONTUM €0 MOTpeOuTenemM.

[Ipn oTkaze moTpebuTENnss OT TOBapa MNpPOAABEI] TOJIKEH BO3BPATUTH €My JCHEKHYIO CYMMY,
VIUTAaYeHHYI0 TOTpeOUTEIeM IO JOTOBOPY, 3a HMCKIIOYEHHWEM pacxXoJ0B IMPOAaBIa Ha IOCTaBKy OT
noTpeduTenss BO3BPALICHHOTO TOBapa, HE MO3JHEe YeM 4Yepe3 JAECATb JHEW CO JHSA MPeIbsBICHUS
MOTPeOUTETIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocneacTBus MpoJaXXy TOBapa HEHAJIEXKAIIET0 KayecTBa JAUCTAHIIMOHHBIM CIIOCOOOM HPOJAXH
TOBapa YCTaHOBJICHBI TIOJIOKECHUSIMHU, IIPEyCMOTPEHHBIMHE CTaThsiMU 18 - 24 HacTosIIero 3aKoHa.

CraTtbsa 26.2. NMpaBuna npoagaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena deaepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpoaaku OTIEIBHBIX BUIOB TOBAapoB ycTaHaBiauBawoTcs [IpaBurenbcrBom Poccuiickoit
denepanuu.

Maega lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbINOJIHEHNA
PABOT (OKA3AHUWU YCIIYT)

CtaTtbsa 27. CpoKu BbINOSIHEHUA paboT (OKa3aHUs ycnyr)
1. Hcnomuurens o00sa3aH OCYHICCTBUTL BBIIIOJIHCHUC pa6OTLI (OKaSaHI/Ie yciayr I/I) B CpOK,

yCTaHOBHGHHLIﬁ IIpaBHUJIaMH BBIIIOJIHCHUA OTACIIBHBIX BUI0OB pa60T (OKaSaHI/IH OTACIBbHBIX BHJIOB ycnyr)
HJIM JOrOBOPOM O BBIIIOJIHCHUUN pa60T (OI(aSaHI/II/I yCJ'IyF). B AOTrOBOPE O BBIIIOJIHCHHUU pa60T (OKa3aHI/II/I
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[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

YCIYT) MOKET MPEeayCMaTpUBATHCSA CPOK BBINOJHEHHsS paOOThl (OKa3aHUs YCIyTH), €CIM yKa3aHHBIMHU
IIpaBUJIaMHM OH HE TMPEIyCMOTPEH, a TakKe€ CPOK MEHbBIIEH IPOJOJDKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMH.

2. Cpok BbINOJIHEHUSI PaOOTHI (OKa3aHUS YCIYTH) MOXKET OIpeAeNsThCs AAToN (IEepuosioM), K
KOTOPOM TOJKHO OBITh 3aKOHYEHO BHITIOJHEHUE paOOThI (OKa3aHUE YCIyry) WK (M) qaTo (Iepruoiom), K
KOTOPOI MCIIOJTHUTENb TOJDKEH MPUCTYIHUTD K BHIIOJIHEHHIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BeIosHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS 110 YacTsSIM (JI0OCTaBKa
NEPUOANYECKON TMeyaTH, TEXHUYECKOoe OOCIyXHBaHHE) B TEYEHHE CpOKa JCWCTBHUS JOrOBOpa O
BBITIOJTHEHUHM Pa0OT (OKa3aHWW YCIYT), JO/DKHBI TPEAYCMAaTPHBATHCS COOTBETCTBYIOIIME CPOKH
(Tepuo/bl) BEIMOTHEHUS TAKKX PA0OT (OKa3aHUs yCIyT).

[To cormameHuto CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TAK)KE CPOKH 3aBEPIICHUS
OTJIETBHBIX ATANOB PaOOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBus HapyLweHUA UCMOJSIHUTENEM CPOKOB BbINOJSIHEHUA paboT
(okasaHusa ycnyr)

1. Eciu ucnonHuTeNb HApYLIMI CPOKH BBINOJHEHHUs paboThl (OKa3aHMs YCIyT'H) - CPOKM Hadaja U
(M) OKOHYAHUS BBINOJIHEHUs paboThl (OKa3aHUS yCIIyTH) U (WIH) IPOMEKYTOUHbIE CPOKH BBIMOTHEHUS
paloThl (OKa3aHUs YCIyI'M) WIM BO BPEMs BBINOJHEHUS paOOThl (OKa3aHUs YCIYTH) CTAIO OYEBHIHBIM,
YTO OHa He Oy/IeT BHIIIOJHEHA B CPOK, MOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe:

(B pen. deaepanibHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYHUTh UCTIOJHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJIHEHHE pPAOOTHI (OKa3aHHE YCIyru) TPEThbUM JIMIAM 32 pPa3yMHYIO LIEHY WJIU
BBINOJIHUTH €€ CBOUMH CUJIAMU U TOTPEOOBATh OT UCHOIHUTEIS BO3MEILEHHS IOHECEHHBIX PAacX0/I0B;

oTpeOOBaTh YMEHbILIEHUS 1ICHbI 33 BBINIOJHEHHE pab0ThI (OKa3aHUE YCIYTH);

0TKa3aThCs OT UCTIOJTHEHHSI IOTOBOPA O BBHITIOIHEHUH PaOOThI (OKa3aHUU YCIYTH).
(B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOutens BnpaBe MoTpeOOBaTh TaKXkKe MOJHOIO BO3MELICHUS YOBITKOB, IPUUYMHEHHBIX €My B
CBSI3U C HapyLIEHHUEM CPOKOB BBINOJIHEHUS pabOoThl (OKa3aHUs YCIyrH). Y ObITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE ISl YIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAaHUM OTpeOUTENS.

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Has3naueHHble TOTPEOUTENEM HOBBIE CpPOKM BBINIONHEHUS pPa0OThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJIHEHUU paOOThI (OKa3aHUH YCITYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B ClIyd4ac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€J'II) BIIpaBC€ IMPCABABUTL HCIIOJIHUTCIIIO HWHBIC
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Tpe6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSILEH CTaThHU.

3. llena BbIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMas MmoTpeOuTeNto Ipu OTKa3e OT
UCTIOJIHEHUSI JIOTOBOPA O BBINOJIHEHUU paboThl (OKa3aHUM YCIYTH), a TaKXKe Y4UThIBaeMas IpHU
YMEHBIIEHUN LEHbl BBINOJHEHHOW paboThl (OKa3aHHOM YCIyru), ONpENeNsieTcsl B COOTBETCTBUH C
nyHKTamu 3, 4 u 5 ctathu 24 HacTosIIEro 3aKoHa.

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT UCIIOJHEHUS JOTOBOpa O BHINOJIHEHUH PaOOThI (OKa3aHUU YCIIyT'H) UCHIOIHUTENb
HEe BIpaBe TpeOOBAaTh BO3MEIICHUS CBOMX 3aTpaTt, MPOU3BEACHHBIX B IPOLECCE BBITOIHEHHS pPaOOTHI
(oxazaHus yCIIyTu), a TaKkXKe IJIaThl 3a BBINOJIHEHHYIO pPadoTy (OKa3aHHYIO YCIYTY), 3a UCKIIOYEHUEM
cllydasi, €CJI NOTPEOUTENb PUHSI BHIIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTy).
(B pen. deaepanibHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

A03ar ucknroueH. - Oenepanbapiid 3aK0H 0T 17.12.1999 N 212-D3.

5. B cinyyae HapylIeHUS YCTQHOBJICHHBIX CPOKOB BBIIOJHEHHUS PaOOThHl (OKa3aHHs YCIyI'H) WIH
HA3HAYEHHBIX MOTpeOUTENEeM Ha OCHOBAHUU ITyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJHUTENb
yIJIauuBaeT NOTPEOUTENIO 32 KaX/IbIi JIeHb (4ac, €CJIM CPOK OIpeJIeNIeH B 4acax) MPOCPOUYKH HEYCTOHKY
(meH0) B pa3Mepe Tpex HIPOLEHTOB LEHbI BBINOJIHEHHUs] paOOThl (OKa3aHMs YCIyTd), a €clu IeHa
BBINOJIHEHUsT paboThl (OKa3aHUS YCIyrH) JOrOBOPOM O BBIIOJHEHUH pPA0OOT (OKa3aHWU YCIyr) He
ompezeneHa - oOmied meHbl 3aka3a. J[oroBOpoM O BBINOJIHEHUH paboOT (OKa3aHUHM YCIYT) MEXIy
NOTpeOUTENIEM U UCIIOJIHUTENIEM MOXKET ObITh YCTAaHOBJICH 00Jiee BEICOKUIM pa3Mep HEYCTOUKHU (TIEHN).

(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapylIeHHEe CPOKOB Hayayia BBHITIOTHEHUS pa0oThl (OKa3aHUs yCIyTH), €€ dTarna
B3BICKMBACTCS 332 KaXIbIM JCHB (Yac, €CIM CPOK OIMpEeNieH B Yacax) MPOCPOYKH BIUIOTH 10 Hayaia
BBITIOTHEHHsI pa0oThl (OKa3aHHWs YCIyru), €e dTana WIH TNpPeIbsBICHUS MOTpeOuTeneM TpeOOoBaHUM,
MPEYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylleHHE CPOKOB OKOHYAHMSI BBIIIOJIHEHUS! pabOThI (OKa3aHMsI YCIyTH), €€
JTana B3BICKMBAETCS 3a KaX/bli JEHb (4Yac, eclid CPOK OIpelesieH B 4acax) HPOCPOYKU BIUIOTH J0
OKOHYAaHMS BBIMOJHEHUS paboOThl (OKa3aHUs YCIyru), €€ dTama WIM NpexbsBICHUS MNOTpeOuTenIeM
TpeOOBaHU, MPETyCMOTPEHHBIX ITYHKTOM | HacTOsIIEH CTaThU.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMmMma B3BICKaHHOU TOTpeOuTeneM HEYCTOWKH (IIeHH) HE MOKET MPEBBIIIATh IIEHY OTIEIHHOTO
BHJIa BBINIOJIHEHUS PaOOTHI (OKa3aHUs YCIyTrH) WIM OOIIyI0 IIEHYy 3aKa3a, €CJIM II€HA BBITIOJHEHUS
OTIENBHOTO BUIA paboOThl (OKa3aHWs YCIyT'H) HE OIpeaeieHa IOTOBOPOM O BBHINOTHEHUH PabOTHI
(OKa3aHUU YCITYTH).

Pasmep HeycTOiKkM (TE€HM) ompeAenseTcs, UCXOAs W3 LIEHBl BBINOJIHEHUS pPAaOOTHl (OKa3zaHMs
YCIIyTH), a €CIM YKa3aHHasl 1LIeHa He OIpeieieHa, UCXO0/s U3 OOlIel LeHbl 3aKa3a, CyIEeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPeOUTENs TOHKHO OBLIO OBITH YAOBJIETBOPEHO MCIIOJIHUTEIEM B JIEHb
JI0OpPOBOJILHOIO YJIOBJIETBOPEHHUSI TAKOTO TPEOOBAHUS WIN B JIEHb BEIHECEHUS CYJ€OHOIO pelIeHus, eClIu
TpeboBaHue MoTpedUTeNs J0OPOBOIBHO YOBIECTBOPEHO HE OBLIO.
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6. TpeOoBanus mOTpeOHTENs, yCTAaHOBJIEHHbIE MyHKTOM 1 HacTosIIedl cTaThu, HE MOJIEKAT
YAOBJIETBOPEHUIO, €CIIH UCIIOIHUTENb JOKAXKET, YTO HAPYIIEHUE CPOKOB BBIIOJIHEHUS paObOThI (OKa3aHUs
YCIYT'H) IPOU30LLIO BCIEICTBUE HENPEOIOJUMON CUIIbI MIIK 110 BUHE OTPEOUTENS.

Cratba 29. lpaBa noTtpedbutens npu oOHapyXeHMUM HeAOCTaTKOB BbIMOSIHEHHOMU
paboTbl (OKa3zaHHOM ycnyru)

1. Ilotpebureny npu oOOHAPYKEHUHM HEAOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOW YCIyTH)
BIIPaBE MO0 CBOEMY BBIOOpPY MOTPEOOBATh:

0€3B03ME3/IHOI0 YCTPAHEHHsI HEIOCTATKOB BBIIIOJIHEHHOH Pa0OThI (OKa3aHHOW YCIIyTH);
COOTBETCTBYIOIETO YMEHbBIICHHS [IEHbI BHITOJTHEHHOM paboThl (0OKa3aHHOH ycilyrn);

663B03M€3I[HOF0 HU3TOTOBJICHUA npyroﬁ BCIIH U3 OAHOPOJHOI'O MaT€puajla TaKOro K€ KaucCTBa Ui
IMOBTOPHOI'O BBITIOJIHCHUS pa6OTLI. HpI/I 9TOM HOTpCGI/ITeHL 00s13aH BO3BpPATUTH paHEC MNECPCAAHHYIO CMY
HCITIOJITHUTCJIEM BCIIb,

BO3MEIICHHS] MOHECEHHBIX MM pPAacXoJ0B MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOTHhI
(OKa3aHHOM yCIIyTH) CBOUMH CUJIAMHU WJIU TPETHUMHU JIUIIAMH.

YaoBneTrBopeHue TpeOOBaHUN TOTpeOuTenss o Oe3BO3ME3THOM YCTPAaHEHHH HEJOCTAaTKOB, 00
M3TOTOBJICHUHM JPYrOod BEHIM WIM O TIOBTOPHOM BBINIOJHEHHH pPAOOThI (OKa3aHUM YCIYTH) HE
OCBOOOKJAET MCIIONHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYCTOWKH 3a HapyIICHHE CPOKA OKOHYAHHS
BBITIOJTHEHHS pa0OTHI (OKa3aHUS YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[loTpebuteny BHpaBe OTKa3aTbCs OT HCIIOJHEHUS JI0TOBOPa O BBINOJHEHUH paboOThl (OKa3aHUU
YCIYTH) U IOTpeOOBaTh MOJHOTO BO3MELICHHS YOBITKOB, €CJIM B yCTAaHOBJICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEJIOCTAaTKU BBIOJIHEHHOM paboThl (OKa3aHHOM YCIyTW) HE YCTPAHEHbl HCIIOJHUTEIIEM.
[TorpeOutens Takke BIpaBe OTKA3aThCsl OT UCIOJIHEHHUS JOrOBOpa O BBINOJHEHMU PabOThl (OKa3aHUU
YCIIYTH), €CITi UM OOHApY’KEHbI CYIIECTBEHHBIC HEJJOCTATKH BBITIOJIHEHHON paOOThl (OKa3aHHOU YCITYTH)
WIH UHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT YCJIOBUM JOrOBOpA.

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOutens BmpaBe MOTpeOOBaTh TaKXkKe MOJHOIO BO3MEILICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEIOCTaTKaMH BBIMOJIHEHHON pPalOOThl (OKa3aHHOW YCIyrH). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE ISl YIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAaHUM OTpeOUTENS.

2. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMasi OTPEOUTENI0 TIPH OTKAa3e OT
UCTIOJIHEHUSI JIOTOBOPA O BBINOJIHEHUM paboThl (OKa3aHUM YCIYTH), a TaKXKe YYUThIBaeMas IpU
YMEHBIIEHUN LEHbl BBINOJHEHHOW paboThl (OKa3aHHOM YCIyru), ONpENeNsieTcsl B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctathu 24 HacTosIIEro 3aKoHa.

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHBIE C HEJIOCTATKAMHU BBINOJHEHHON pabOThl (OKAa3aHHOW yCIIyTH), MOTYT
OBbITh MPEIbSABICHBI MPU MPUHATHH BHIIOIHEHHON pabOThl (OKa3aHHOM yCIIyTH) UM B XO/I€ BBINOJIHEHUS
pa®oTbl (OKa3aHMsS yCIYrd) JMOO, €CIM HEBO3MOXHO OOHApPYKUTh HEAOCTaTKU NpU NPUHITUU
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BBIIIOJIHEHHOM pa60TBI (0Ka3aHHOfI yciayr I/I), B TCYCHHUC CPOKOB, YCTAHOBJICHHBIX HACTOAIIIUM ITYHKTOM.

[ToTpeburens BnpaBe MpeabsIBIsAThH TPEOOBaHMS, CBA3aHHBIC C HEIOCTATKAMHU BBITOJIHEHHOW pabOThI
(oka3aHHOM yCIIyTH), €CIi OHH OOHApY>KEHbI B T€YCHHE TFaApaHTUHHOTO CPOKA, a MPU €ro OTCYTCTBUU B
pa3yMHbIH CPOK, B IIpeJeNax ABYX JIET CO JHS MPHUHSITHS BBINOJIHEHHON paboThl (OKa3aHHOW yCIIyIH) UIU
IISTH JIET B OTHOIIIEHWU HEIOCTATKOB B CTPOCHUU U HHOM HEJIBIKHMOM HMYIIIECTBE.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HWcnonHuTtenb OTBEYaeT 3a HENOCTAaTKHM paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUIHBIA CPOK, €CclM NOTpeOUTeNb JOKAKET, YTO OHM BO3HHUKIM JI0 €€ NPUHATHS UM WU IO
IIPUYMHAM, BOSHUKIIMM O 3TOTO MOMEHTA.

B otHomienun pabothl (ycilyrd), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUIHBIA CpPOK, HMCIIOJIHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CJIM HE JOKAXET, YTO OHU BO3ZHUKIM IOCJE MPUHATHS paboThl (YCIyrH)
noTpeduTeseM BCIEACTBHE HApyIICHHS MM MpaBWI MCIONb30BaHUS pe3yjbTaTa padoTsl (yClyru),
JIEUCTBUN TPETHUX JIUL WU HENIPEOJOJIMMOU CUJIBL.

(1. 4 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, Korzna npegyCMOTPEHHBIM JOrOBOPOM TI'apaHTHMHBIN CPOK COCTABIISIET MEHEE IBYX
neT (TSATH JIET Ha HEABMKUMOE UMYIIECTBO) U HEIOCTATKU paboThl (YCIyTrH) 0OHAPYKEHBI TOTPEOUTEIEM
[0 UCTEYEHUM TapaHTHHHOTO CPOKa, HO B MpeJesax JABYX JIET (MATH JIET Ha HEABM)KMMOE UMYIIECTBO),
NOTpeOUTENb BIIPABE MPEAbSIBUTH TPEOOBAaHUS, IPETYCMOTPEHHbBIE MTYHKTOM | HacTOSIIEH CTaTbH, €CIU
JIOKQXKET, 4TO TaKWe HEJOCTAaTKH BO3ZHUKIM OO HPUHATHS UM pe3ysbraTa padoThl (YCIyrw) WIM IO
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBeneH DenepanabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISIBIEHHS CYIIECTBEHHBIX HEIOCTATKOB paboOThl (YCIyrd) MOTPEOUTENh BIpPABE
IPEIbIBUTH UCIIOTHUTENIO TpeOOBaHUE O OE3BO3ME3ITHOM YCTPAaHEHHH HEJOCTAaTKOB, €CIH JOKAXKET, YTO
HEIOCTATKW BOZHUKIIM JI0 TIPUHATHS UM pe3yJibTara paboThl (YCIIyTH) WIK MO TPUYWHAM, BOSHUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh MPEABSABICHO, €CIM TaKUE HEJAOCTATKU OOHAPY)KEHBI 110
WCTEUCHHH JIBYX JIET (TIATH JIET B OTHOIICHUH HEIBMXMMOTO MMYIIECTBA) CO JHS NPUHATHS pe3yibTara
paboThI (ycityru), HO B IpeJieNiax yCTaHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIyrH) CpoKa CIIy>KObI MU B
TEUEHHUE JCCATH JIET CO JHS MPUHATHS pe3yJibTata paboThl (YCIyru) MOTPEOUTENIEM, €CITU CPOK CITYKOBI
He ycTaHoBieH. Ecnu nanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAJIATU JHEH CO JHSA €ro
NPEIbSBICHHUS MMOTPEOUTENIEM WM OOHAPYKEHHBIH HEIOCTATOK SBJISCTCS HEYCTPAaHUMBIM, TOTPEOUTEIH
110 CBOEMY BBIOODY BIpaBe TpeOOBaTh:

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHUS LCHBI 3a BBIIIOJIHCHHYO pa60Ty (OKaSaHHYI-O YCJIYFY);

BO3MCHICHUSA IIOHECCHHLIX WM pPaCXOJ0B IO YCTPAaHCHHIO HEAOCTATKOB BBITIOJTHCHHOM pa60TI)I
(OKa3aHHOI71 yciayr I/I) CBOMMHU CHUJIaMU WK TPECTbUMU JIMLIAMU;

OTKa3a OT HCIIOJIHEHHUS JI0TOBOpa O BBIINOJHEHUU padOThl (OKa3aHUM YCIyTrW) U BO3MEIICHHUS
yOBITKOB.
(B pen. ®eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 30. CpOKM yCTpaHEeHUSI He[OCTaTKOB BbINOJSIHEHHOM pPaboTbl (OKa3aHHOM
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ycnyru)

Henocratku paboTel (yciyru) OJKHBI OBITH YCTPaHEHBI HCIOIHHUTENIEM B Pa3yMHBIA CpOK,
Ha3HAYEHHbIN NOTPEOUTENIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

A03ar ucknroueH. - Oenepanbabiid 3aK0H 0T 17.12.1999 N 212-D3.

HaznauenHblil moTpeOuTeneM CpoK YCTpPAaHEHHS HEJOCTATKOB TOBAapa YKa3bIBAeTCs B IOTOBOPE MIIU
B MHOM IMOAIUCBIBACMOM CTOpOHaAMHU OJOKYMCHTC b0 B 3a4BJICHUH, HAIIPAaBJICHHOM HOTpC6I/ITCJ'I€M
UCTIOJIHUTEITIO.
(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME MpEeAyCMOTPEHHBIX HACTOSALIEM CTaTbe€ll CpPOKOB YCTPaHEHMs HEIOCTATKOB
BBINIOJTHEHHON paboThl (OKa3aHHOM YCIYrHM) MCHOJHUTENb YIUIAYMBAEeT MOTPEOUTEN0 32 KaKIbli JCHb
IPOCPOYKU HEYCTOMKY (IIEHIO), pa3Mep U MOPSIOK UCUUCIECHUS KOTOPOH ONpEAestoTcs B COOTBETCTBUU
C IIYHKTOM 5 cTaThy 28 HacToAIIEero 3aKoHa.

B ciyuae HapylieHusi yKka3aHHBIX CPOKOB MOTPEOUTENb BIpaBe MPEIbSIBUTH HCIIOJHUTENIIO HHbIE
TpeOoBaHus, MPeAyCMOTpEHHbIE TyHKTaMu 1 U 4 cTatbu 29 HacTosIero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHus oTaenbHbIX TpeboBaHUM noTpeduTtens

1. TpeGoBanus noTpeduTenst 00 yMEHbIICHUH LIEHBI 3@ BBIINOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY),
O BO3MEILEHUHM PACXOJO0B IO YCTPAHEHHIO HEIOCTATKOB BBIIIOJHEHHOM palOOThl (OKa3aHHOHN yCIIyTH)
CBOMMM CHJIAaMU WJIM TPETHUMHU JIUIAMH, a TAK)KE€ O BO3BpaTe YIUIau€HHOM 3a paboTy (ycClyry) ACHEKHOU
CYMMBI M BO3MEILEHUH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHHUS J0roBOpa,
IIpeyCMOTpPEHHbIE MYHKTOM | craThu 28 u myHKTamu 1 u 4 ctathu 29 HacTosIIEero 3akoHa, MOAJIekKaT
YJIOBJIETBOPEHHUIO B JICCATUIHEBHBIN CPOK CO JHS NPEIbABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi moTpeOUTENss O OE3BO3ME3AHOM H3TOTOBJICHUU APYrod BEUIM M3 OJHOPOJHOTO
MaTepuaia TaKkoro kK€ KauecTBa MU O MOBTOPHOM BBIIOJHEHUH padOThl (OKa3aHUM YCIYTH) MOAJIekKAT
YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIGHHBIN IJIi CPOUYHOT'O BBIMIOJHEHUsI PabOThl (OKa3aHUs YCIyIH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, NMPEAYCMOTPEHHBINA JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(oKa3aHUM yCIIyTH), KOTOPbIH OB HeHa/JIeKallle UCTIOJIHEH.

3. 3a HapymieHHWe MPEAYCMOTPEHHBIX HACTOSIICH CTaTheil CPOKOB YIOBJICTBOPEHUS OTIACIHHBIX
TpeOoBaHUIl TOTpeOUTENs] HUCHOTHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXAbld JCHb MPOCPOUYKHU
HEYCTOUKY (TIE€HI0), pa3Mep U MOPAIOK UCUUCICHHS] KOTOPOU OMPEEISIOTCS B COOTBETCTBUU C ITYHKTOM
5 craThH 28 HacTOAIIEro 3aKoHa.

B cnydae HapymieHusi CpOKOB, YKa3aHHBIX B MyHKTaX | WM 2 HACTOSIIEH CTAaTbH, MOTPEOUTETH
BIIPaBE MPEIbSIBUTH HUCIIOJHUTENIO0 HHbIE TpeOOBaHMSA, MPEIyCMOTPEHHblE MyHKTOM 1 crathu 28 U
nyHkTamu 1 u 4 ctatbu 29 HacToALIEro 3aKoHa.

CraTtbsa 32. [lpaBo noTpebuTens Ha OTKa3 OT UCMOJIHEHUSA JOroBopa O BbINOJIHEHUMU
paboT (oka3zaHuu ycnyr)

www.consultant.ru CrpaHnua 37 u3 48
HafeXxHaa npaBoBad noaaep)Xxka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.10.2024&dst=100138&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.10.2024&dst=100140&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=30.10.2024&dst=100066&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.10.2024&dst=100147&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

HOTpe6I/ITeJ'IL BIIPpAaB€ OTKA3aTbCAd OT UCIIOJIHCHUSA JOIr0OBOPA O BBINNOJIHCHUHA pa60T (OKaSaHI/II/I YCJ'IyT)
B J11000€ BpeMs ITPU YCIIOBHUU OINIAThI UCITOJIHHUTECIIIO (baKTI/I‘IGCKI/I IMOHCCCHHBIX UM PACXOJ0B, CBA3AHHBIX
C UCITOJIHEHHEM 00s3aTeNIbCTB 110 JaHHOMY OOT'OBODY.

Crtatbsa 33. CMeTa Ha BbInonHeHWe paboTbl (OKa3aHue ycryru)

1. Ha BeimonHenue paboThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHOH IOTOBOPOM O BBHINOJHEHHUH
paboThI (OKa3aHUU yCIIYTH), MOXKET OBITH COCTaBJICHA TBEPAast WM MPUOIU3UTEIIbHAS CMETA.

CocraBiieHHE TaKO CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIW UCIIOJHUTEIIS 00s3aTEIbHO.

2. HUcnonHurtenb He BIpaBe TpeOOBATh YBEIMYEHHUS TBEPAOM CMEThl, a NOTpeOUTenb - ee
YMEHBUICHUS, B TOM UYHCIE B Cly4ae, KOrJa B MOMEHT 3aKJIOYEHHs JIOTOBOpa HCKIIOYAJIach
BO3MOKHOCTh MPEyCMOTPETh TOJHBIN 00bEM MOJICIKANTUX BBHIOTHECHUIO pa0OT (OKa3aHUIO YCIYT) WIH
HEOOXOIUMBIX JUIS TOT'O PacX0/10B.

HcnonauTtens wMeeT mpaBo TpeOOBAaTh YBEIWYCHUS TBEPAOM CMETHI TIPU CYIIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTe€pHajJOB M 00OpPYAOBaHMS, MPEJOCTABISAEMBIX HUCIIOJIHUTENEM, a TaKkKe
OKa3bIBAEMBIX €My TPETHHUMH JIMLAMH YCIYT, KOTOPOE HENb3sl OBLIO MPEAyCMOTPETh MPH 3aKIIOYCHUU
noroBopa. Ilpu oTkaze morpeduTess BBINOIHUTH 3TO TpeOOBaHHE MCIIOJHHUTEIb BIIPABE PACTOPTHYTh
JIOTOBOP B CYJICOHOM TOPSIIKE.

(1. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

3. Eciu BO3HHMKIA HEOOXOAMMOCTb  BBIMOJIHEHHUS  JIOMOJIHHUTEIbHBIX PabOT  (OKa3aHUA
JIOTIOJTHUTENBHBIX YCIIYT) U MO 3TOM MPUYMHE CYLIECTBEHHOI'O NMPEBBIIICHUS MPUOIU3UTEIBHON CMETHI,
HCIIOJIHUTEIb 0053aH CBOEBPEMEHHO MpenynpeauTh 00 3ToM norpedutens. Eciu norpedutens He nan
corJiacue Ha MpeBbIIIeHUe MPUOIM3UTEILHON CMEThI, OH BIPAaBE OTKA3aThCs OT UCIOJIHEHUS Aorosopa. B
ATOM CIIydae UCIIOJIHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIIIaThl IICHBI 32 BBHIMIOJIHEHHYIO paboTy
(OKa3zaHHYIO yCIyTY).

HcnonanTenb, CBOEBPEMEHHO HE TPEAYyNPEAUBIINI MOTPEOUTENST 0 HEOOXOAMMOCTH TPEBIMICHHS
NpUOIM3UTENIEHOW CMETHI, 00s13aH UCIIOJIHUTD JIOTOBOP, COXpaHss MpaBo Ha oriaty paboTsl (YCiIyru) B
npezenax NpuOIN3UTEIILHOW CMETHI.

(1. 3 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuara UCrnosiHuTens

1. UcniomuuTenb 00s13aH BBIMOJIHUTE Pa0OTY, ONPEAECICHHYIO IOTOBOPOM O BHITIOTHEHHH PaOOTHI, U3
CBOEr0 Marepuasa ¥ CBOMMH CPEJICTBAMH, €CITM HHOE HE MPEyCMOTPEHO I0TOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonauTenb, MNpeAOCTaBUBIIMK MaTepuaid Jis BBINOJHEHHUS pabOThl, OTBEYaeT 3a €ro
HEHa/JIe)Kallee KauyecTBO MO MpaBWJIaM 00 OTBETCTBEHHOCTH MPOJABIIa 32 TOBAPHl HEHAJICKAIIETO
KayecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Marepuan HUCIOJHUTENS OIJIaYUBAETCS MOTPEeOUTENIeM MPHU 3aKIIIOUEHUU YKA3aHHOTO JO0rOoBOpa
MTOJTHOCTBHIO WJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMTOJIHEHUHU PAOOTHI C YCIOBHEM OKOHYATEIIBHOTO
pacuera MpU TOJYYEHUH MOTPEeOUTENIeM BBHIMOJHEHHON HCIOTHHUTEIEM paOOThl, €CIIM WHOW MOPSIOK
pacyeToB 3a MaTEpHa UCIIOTHUTEIIS HE IPEAYCMOTPEH COTJIAIIICHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuasix, mpeIryCMOTPEHHBIX JIOTOBOPOM O BBIMIOJHEHUU DPAOOTHI, MaTepuag MOXKET OBbITh
MPEIOCTaBlIeH HUCIOJMHUTENeM moTpedutento B  kpeauT. [locnenyromiee HU3MEHEHHE — LIEHBI
MPEIOCTABICHHOTO B KPEIUT MaTepraia UCTIOJHUTENS HE BICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HUCIIOJIHUTCIIA U H€06XOI[I/IMI>IG JJIs1 BBIIIOJTHCHHUA pa6OTI>I TEXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBI U IIPOYECC NOCTABJIAIOTCA K MECTY BBIIIOJIHCHHU A pa60T HCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl M3 MaTepuana (C Belbio) noTpeduTtens

1. Ecim pa60Ta BBITOJHACTCA MOJHOCTBIO HWJIM YaCTHUYHO U3 MaTCpHalia (C BeI_I_UpIO) HOTpC6I/ITeJIH,
HCIIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTb 3TOI'O0 MaTCpurajia (BGHII/I) H MMPaBHUJIBHOC €TI0 UCITI0JIL30BAHUC.

Hcnonautens 00s13aH:

MPEeayNpeIuTh TOTPEOUTENsI O HEMPUTOJHOCTH WM HEZOOPOKAYECTBEHHOCTH IEPEIaHHOTO
notpeduTeneM MaTepuana (Beum);

IpeaACTaBUTb OTUCT 00 HU3pacCXoJ0BaHUHN MaTCpuajla U BO3BpPATUTb €TI0 OCTATOK.

B cnywyae momHoOW WaM 4yacTWYHOM yTparThl (NMOBpPEXICHHs) MaTepuana (BELId), MPUHATOIO OT
oTpeduTeNs, UCHOJHUTENb 00s3aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHaIoM
(BelIb0) aHAJIOTMYHOTO KAayecTBa U M0 JKEJIAHUIO MMOTPEOUTENs U3rOTOBUTH M3/EIHE U3 OAHOPOJHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUU OJJHOPOJHOTO MaTepuaia (BeIlr) aHAJIOTMYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENI0 ABYKPATHYIO LIEHY yTpau€HHOro (IOBPEXJIEHHOI0) MaTepuala
(Bemmn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena ytpaueHHOro (TMOBpEXKIEHHOTO) Marepuana (BEIIM) OMpEAeNseTcs, HCXOAS U3 IIEHbI
Marepuania (BeIr), CYIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENSI TIOJDKHO OBLIO
OBITh yIOBJIETBOPEHO UCIIOIHUTENEM B ACHb JOOPOBOJIBLHOTO yIOBICTBOPEHHS TAKOTO TPEOOBAHUS HITU B
JIeHb BBIHECEHUs CyAeOHOT0 pelIeHus, eciii TpeOoBaHue MOTpeOuTesst JOOPOBOJIBLHO YIOBICTBOPEHO HE
ObLI0.

Ilena maTepuana (Bemy), nepe1aBaeMoro UCIOIHUTEIIO, OIPEIENAETCS B IOTOBOPE O BHIMOJIHEHUN
paloThI MM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3€), IOATBEPKAAIOLIEM €ro 3aKI0UYeHHUE.
(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnonnutens 0cBOOOXKIaeTCs OT OTBETCTBEHHOCTH 3a IOJIHYH0 MM YacTUYHYIO YTpary
(moBpexJieHue) Marepuana (BeUy), NPUHATOr0 UM OT NOTPEOUTENs], €Clid MOTPEOUTENb MPeaypexKIeH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepHaia (BEIIM), KOTOpble MOTYT MOBJIEUb 32 COOOH €ro MOJIHYI0
WIM YaCTUYHYIO yTpary (IOBpexaeHue) Jub0 eciu yKa3aHHbIE CBOMCTBAa Marepuasia (BELU) HE MOTJIH
ObITh OOHApPY>KEHBI IPU HAUIeKAILEH TPUEeMKe UCIIOTHUTEIEM 3TOro Marepuaia (Bemu).
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(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. O6si3aHHOCTbL uUcnonHutTensa wWHdopMupoBaTb noTpedbutena o6
obcToAiTeNbCTBaxX, KOTOpPble MOryT MOBMUATb Ha KayeCTBO BbINOSIHAEMOW paboThbl
(okasbiBaeMom ycnyru) unm noBriedyb 3a CO60M HEBO3MOXHOCTL €€ 3aBepLUeHUA B CPOK
(B pen. ®eaepanpHoro 3akona ot 17.12.1999 N 212-D3)

Hcnonautens 00s3aH CBOEBPEMEHHO HWH(OPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOIIOJECHUE
yKa3aHUi NOTpeOUTENs U UHbIE 00CTOATEIbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KayecTBO
BBINIOJIHAEMON paboThl (OKa3bIBaEMOW YCIYTH) WX MOBJIEYb 32 COO0M HEBO3MOKHOCTh €€ 3aBEpILICHUS B
CPOK.

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu  motpeburenb, HECMOTps Ha CBOEBpPEMEHHOE M OOOCHOBAaHHOE HMH(OpMHUpPOBaHHE
HCIIOJTHUTEJIEM, B PA3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIN WM HET0OpOKAUEeCTBEHHBIN MaTepual, He
U3MEHHUT YKa3aHUH O crocoOe BBINOJHEHHS Pa0OThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
00CTOSITENNLCTB, KOTOPbIE MOTYT CHM3UTh KAadye€CTBO BBINOJHSAEMOW paboThl (OKa3plBa€MOW YCIyTH),
UCTIOJIHUTEIIb BIIPaBe OTKA3aThCsl OT UCIOJIHEHUS JJOTOBOPA O BBHIOJHEHUU PabOThl (OKAa3aHUM YCIyTH) U
oTpedOBaTh NOJHOTO BO3MEILIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n dopmMbl onnaTtbl BbINOSIHEHHON PaboThbl (OKazaHHOM yCIyru)
(B pen. deaepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTM B TIOPSJAKE M B CPOKH, KOTOpBIC
YCTaQHOBJICHBI IOTOBOPOM C UCHIOJTHUTEIIEM.
(uacTb nepBasd B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens 00s3aH OMIATUTH BHIIOJIHEHHYIO UCIIOJIHUTENIEM B IIOJHOM 00beMe paboTy mocie ee
npuHaTusa norpedureneM. C coriacust norpedurens padota MOKET ObITh OIJIau€Ha UM NP 3aKIOYEHUH
JIOTOBOpA B TIOJTHOM Pa3MEPE WM IIyTEM BbIJauX aBaHCA.

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PaOOT) MPOU3BOIUTCSA IMOCPEICTBOM HAIWYHBIX WIIH
Oe3HAJIMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOJaTeNbCcTBOM Poccuiickoit denepaunu.
(uactb TpeThs BBeaeHa DenepanbHbiM 3ak0HOM OT 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUU HATMYHOW (DOPMBI pacdyeToB oruiata TOBapoB (padoT, yciyr) morpedurenem
IPOU3BOJUTCS B COOTBETCTBUM C YKa3aHUEM INpOJAaBLA (MCIOJHHUTENS) IMyTeM BHECEHHs HaJIMYHBIX
JIEHEKHBIX CPEJCTB MPOJAABIYYy (MCIIOTHUTENIO), JIMOO B KPEAUTHYIO OPTaHHU3AIMIO, JIMOO IUIATEKHOMY
areHTy, OCYILIECTBISIONIEMY JIeATeNbHOCTh M0 NpUeMy IUlaTexel (PU3NYecKux JuL, Ju00 OaHKOBCKOMY
IIaTeKHOMY  are’HTy  (cy0areHTy), OCYIIECTBISIOMIEMY  JESTEIBbHOCTh B COOTBETCTBHH  C
3aKOHOJIATEIbCTBOM O OaHKax U OaHKOBCKOH AEATENbHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (efepabHbIMU
3aKOHAMM WJIM HHBIMH HOPMATHBHBIMM MNpaBOBbIMM akTamMu Poccuiickont @Pepepanmu. Ilpum sTOM
o0s13aTeNbCTBA MOTPEOUTENs Mepesl MPOJABLOM (MCIOJHHUTEIEM) MO OIulaTe TOBapoB (paboT, ycCIiyr)
CUMTAIOTCS UCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTA BHECEHUs HAJIMYHBIX
JICHEe)KHBIX CPEICTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TM00 B KPEIUTHYIO OpraHU3aluio, JIU00
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IUTATEKHOMY areHTy, OCYIIECTBIISIOIMIEMY JEATENbHOCTh MO MpUeMy IUIaTexed (pusmdeckux mul, Jubo
0aHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIFOIIEMY ACSITEIIBHOCTh B COOTBETCTBUU C
3aKOHO/IATEIhCTBOM O OaHKax M 0AHKOBCKOM J€ATEeIbHOCTH.

(B pen. deaepanbhbix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpatuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
Cratbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCnyr

HOCJ’IG}ICTBI/ISI HapylmICHUA yCJ'IOBI/Iﬁ A0roBOpoB 00 okxazaHuu OTACIIbHBIX BUAOB YCIIYI, €CJIM TaKHC
JOrOBOPLI IO CBOCMY XapaKTCpy HE NOANANANOT II0J HeﬁCTBHe HaCTOSIH_[eﬁ TJIaBbl, OIPCACIIAKOTCA
3aKOHOM.

Cratbsa 39.1. lpaBuna okazaHuA oTAeNbHbIX BUAOB YCNYT, BbINOJIHEHUA OTAENbHbIX
BUAOB paboT noTpebutenam
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTEIbHBIX BUJOB YCIYT, BHIIIOJHEHUS OT/EIbHBIX BUJOB pabOT NOTpeOUTEISIM
ycranasinuBarotcs [IpasurensctBom Poccuiickoit @enepanuu.

naea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NMOTPEBUTENEN

Cratba 40. ®depepanbHbIin rocyaapCTBEeHHbIM KOHTponb (Hag3op) B obnactu
3awmThbl NpaB noTpedbuTenemn
(B pen. ®enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIl TOCYIapCTBEHHBIM KOHTPOJIb (HAA30p) B O0JAacTU 3alUTHl IIpaB HOTpeOuTenei
ocylIecTBisieTcs (hefepabHbIM OPraHOM UCIOJHUTENBHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTEILCTBOM
Poccuiickoii @enepariuu (1ajee - opral rocyJapcTBEHHOTO HaA30pa).

2. IlpenmeToM ¢enepanbHOrO rocyAapCTBEHHOTO KOHTpOJs (Haa3opa) B 0o0JacTH 3alMTHI MpaB
oTpeduTeneil BIATCs:

1) coOmroneHue  M3rOTOBUTENSIMH,  HMCIOJHUTEISAMH, MNPOJAaBLAMU,  YIOJIHOMOYEHHBIMU
OpraHM3alusIMU WA YIIOJHOMOYEHHBIMM HWHAUBUAYAIBHBIMA NPEIIIPUHUMATEISAMU, HMIIOPTEPAMH,
BJIaJIEJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPeOOBaHU, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, JPYyTUMHU
benepanbHbIMU 3aKOHAMHU U MHBIMH HOPMAaTUBHBIMHM IpaBOBbIMH akTamu Poccuiickoit denepauuu, a
TAaK)K€ aKTaMH, COCTaBJIAIOUIMMU IpaBO EBpPa3suilCKOrO 3KOHOMUYECKOIO COI03a, PEryIupyroluMU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTENCH;

2) coOmo/ieHre U3rOTOBUTENIEM, UCIIONHUTENEM (JIMIIOM, BBHIIOIHSIOMUM (YHKIUH MHOCTPAHHOTO
U3TOTOBUTEJNS), TMPOJABLOM TpeOOBaHUM, YCTAHOBJIEHHBIX TEXHUYECKUMHU perjlaMeHTaMH, WIH
00s13aTeNbHBIX TPEOOBAHUHM, MOJUIEkKAIIUX HPUMEHEHHUIO 10 JHSA BCTYIUIEHHS B CHIIy TEXHHYECKHUX
perinaMeHTOB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYJIMPOBAHUN";
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3) coOnroseHue NOpoAaBLAMU W BIaJENbllaMU arperatopoB oO0sS3aTeNbHBIX TpPeOOBaHUM K
MapKUpOBKE TOBApOB CPEACTBAMHU HJEHTHU(PUKALUU, K Iepeaade HHPOpMalMu B TOCYAapCTBEHHYIO
MHPOPMALIMOHHYIO CHUCTEMY MOHHUTOPHUHIAa 3a OOOpPOTOM TOBapoOB, MOAJSKAIIUX 00s3aTeIbHON
MapKUpPOBKE CpPEJICTBaMU MJIEHTU(UKALNUU, U HHBIX TpeOOBaHWUIl, CBA3aHHBIX C OOOPOTOM TOBAPOB,
uHpOpMaLUs O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO TOCYAAPCTBEHHYIO HH(POPMALMOHHYIO
cUCTeMYy B cOOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nekadbpst 2009 roga N 381-03 "O6 ocHoBax
rocyJapCTBEHHOIO PEryJIMpOBaHUsl TOProBoil nesrenbHoCcTH B Poccuiickoit denepanun”, OenepaibHbiM
3akoHOM 0T 13 wmionsa 2023 roma N 203-®3 "O rocynapcTBEHHOM pEryJIMpOBaHUM IPOU3BOJCTBA U
o0opoTa TabauHbIX U3AETHM, Ta0aYHOI MPOIYKINH, HUKOTHHCOAEPIKAIIEeH MPOIYKIIMH U CBHIPbS JUIS UX
npousBoacTBa", denepaibHbIM 3aKOHOM OT 22 HosiOps 1995 roma N 171-®3 "O rocyaapcTBeHHOM
peryaupoBaHUM TPOM3BOJACTBA W 00OpPOTa STHIOBOIO CIHPTA, AJKOTOJBHOW M CHUPTOCOAEpIKaIlen
IPOAYKIMHM U 00 OrpaHMYEHUU MOTpedsieHns (PacHUTHsI) aJIKOTOJIbHOW MPOAYKUMH", 32 UCKIIOUEHHEM
TaKuX 00s3aTeNbHbIX TPeOOBAHMHM, OTHOCALIMXCS K MPEIMETY PErHOHAJIBHOIO TOCYAapCTBEHHOIO
KOHTpOJIsA (HaA30pa) B 00JIACTH POZHUYHON MPOJAXH aIKOTOJIEHON M CIIUPTOCOIEPIKAIICH MPOAYKIIMH U
(benepaabHOro rocyJapCTBEHHOTO KOHTPOJ (Haa30pa) B 00JacTH MPOU3BOACTBA U 000pOTa ATUIIOBOTO
CIUPTA, aJIKOI'OJBHOM U CIUPTOCOAEPKALIEH IPOLYKIUH.

(mm. 3 BBeneHn @enepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzamusi U OCyUIECTBICHUE (eaepaabHOTO TOCYJApCTBEHHOTO KOHTpOJs (Haa3opa) B
00J1acTH 3alUThI NpaB notpeduteneil perynupytorcs PenepanbHbiM 3akoHoM 0T 31 urons 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpOJe (Haa30pe) W MYHHUIMIIAIBHOM KOHTposie B Poccuiickoit
Denepauyn’.

4. Tlonoxxenune o (emepabHOM TOCYJIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIACTH 3aIMUTHI IPaB
norpeburenei yreepxkaaercs [lpaButensctBom Poccuiickoii @enepanum.

5. B monoxenun o denepaibHOM rocyJapCTBEHHOM KOHTpOJie (Haa3ope) B 00JaCTH 3alIUTHI TPaB
noTpeduTesneil ykasplBalOTCd HAaMMEHOBAHUWE M CTPYKTYPHBIE SJIEMEHTHI TEXHHUYECKOrO periiaMeHTa |
() o0s3aTENBHBIX TPEOOBAHUHN, TOJICKAIIMUX MTPUMEHEHHUIO 710 JHS BCTYIUICHHS B CHITy TEXHUYECKHUX
pernameHToB B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM OT 27 aekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBAHHUH", OIIEHKA COOIIOIEHUSI KOTOPBIX OCYIIIECTBIIACTCS B paMKax (henepaibHOro
rOCy/IapCTBEHHOTO KOHTpOINsA (Haa30pa) B O0JacTH 3allUTHl MpaB MOTpeOUTeNel, a TakkKe BUIbI
MIPOIYKIIUH, SIBIIIOIIHECS 00BbeKTaMH (peepaabHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa3opa) B 00siacTu
3alUTHI IPaB MOTpeOUTENEH.

6. Opras rocyJapcTBEHHOTO HaJ30pa €XEroJHO FOTOBUT I'OCY/IapCTBEHHBIN JOKIIAJ] O 3alIUTE MpaB
norpebureneit B Poccuiickoit denepanuu B nopsiake, ycraHoBieHHOM llpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocynapcTBEHHOI'O HaJq30pa BIpaBe oOpamatbes B CyJ C 3asBICHUSMU B 3alUTy IpPaB
norpedbuteneil W 3aKOHHBIX HHTEPECOB OTAENbHBIX HOTpeOuTenei (rpymmbsl  moTpedurtenei,
HEOMPEJeNIEHHOr0 Kpyra mnorpeOuTeneil), a Takxke ¢ 3adBICHUAMU O JIMKBUAALUN M3TOTOBUTEISA
(ucrionHUTENS, TPO/AABIA, YIOJHOMOYEHHON OpraHU3aliy, UMIOPTepa, Biajaesblia arperaropa) jaudo o
IIPEKPALLEHUHN JESATEIIBHOCTH UHIUBUAYAIBHOIO IIpeAITPUHUMATENS (YIIOJIHOMOYEHHOTO
WHIUBUIyIPHOTO TPEANPUHUMATENA) 3a rpy0Ooe (MOBJEKIIEEe CMEPTh WJIM MAacCOBble 3a00JeBaHUsA,
OTpaBJICHUs JII0/IeH) HapyLIeHUE paB MOTPEeOUTENEH.

8. Opran rocy1apcTBEHHOTO HaJ30pa B MOPSJIKE, YCTAHOBIEHHOM 3aKOHO1aTeabCcTBOM Poccuiickoit
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denepanyu, MOKET OBbITh MPHUBJICYCH CYJOM K YYacTHIO B JIEJie, a TaK)Ke BIPABE BCTYNATh B JIEJIO IO
cBOEH HWHULUMATUBEC WKW MO0 MHULUATUBC JIMI, YUYAaCTBYIOIIHUX B JACJIC, JJIA Ja4Md 3aKJIIOYUCHUA IO ACITY B
HEeNAX  3alluThl MpaB MOTpeOUTENell B pamMKax TPaXKJAaHCKOTO WM  aJMHHUCTPATHBHOTO
CYIOTIPOM3BOJICTBA.

9. Opran rocyaapcTBEHHOIO0 HaJ30pa BIIPABE [1aBaTh Pa3bsCHEHHUS IO BOIPOCAM INPUMEHEHHS
3aKOHOB M MHBIX HOPMAaTUBHBIX IPAaBOBbIX akTOB Poccuiickoin denepanuu, peryMpyomux OTHOLIEHUS B
00JIaCTH 3alLUTHI IPaB MOTpeOUTENEH.

10. KoncynpTupoBanue, npoduaakTUIECKUl BU3HUT, HAOIIOJICHUE 32 COOIIOACHUEM 00S3aTEIhHBIX
TpeOoBaHUl, BBIE3THOE OOCIEIOBAaHHE MOTYT MPOBOAUTHCA (enepalbHBIMU TOCYJapCTBEHHBIMU
YUpPEXKIACHUAMHY, IIOABEIOMCTBEHHBIMU OpPraHy IOCYLapCTBEHHOI'O HAa30pa, B IOPSAAKE U Cly4asx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (eIepalIbHOM TOCYJapCTBEHHOM KOHTpOJIE (Ha30pe) B 00IACTH 3aIIUTHI
IIpaB MoTpeduTeneH.

Crtatbna 41. Ob6sa3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSTHOMOY€EHHOM opraHusauuu nnu YNOSsIHOMOY€EHHOro MHaOuBUAyanbHoOro
npeanpuHuMartens, uMnopTepa, BRnagenbua arperatopa) no npeaocTaBlieHUIO
MHcpopmaLMmu opraHy rocyaapCTBeHHOro Haasopa
(B pen. ®exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. ®enepanpHoro 3akona ot 18.07.2011 N 242-D3)

W3roroBurens (MCIOIHUTEND, NPOAABEL, YIOJIHOMOUYEHHAs OpraHU3alus WU YIOJIHOMOYEHHBIN
MHAMBUAYAIbHBIN TNpeANpUHUMATENb, HMIOPTEp, BIAJENIel] arperaropa) Mo TpeOOBaHUIO oOpraHa
rOCyJJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIMI 00s3aH MPe0CTaBUTh B YCTAHOBJIEHHBIH UMHU CPOK
JIOCTOBEPHBIE CBEJICHUS, TOKyMEHTAallNI0, OOBSCHEHHUS] B MUCbMEHHOW W (WJIM) YCTHOH (opme U HHYIO
UHPOPMALIMIO, HEOOXOMUMYIO Ui OCYILECTBJIEHHS OpraHoM TOCYAAapCTBEHHOIO HAA30pa U €ro
JIOJIKHOCTHBIMH JIMIIAMH [TOJIHOMOYHH, YCTAaHOBJIECHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. [lonHOMOYMA BbICWUUX UCMNOSNIHUTESIbHbLIX OpPraHoB CyObHLEKTOB
Poccumnckon Pepgepaumm B o6nacty sawmTbl NpaB notpedburenen
(B pen. @enepanbuoro 3akona ot 08.08.2024 N 232-D3)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii HCHONHUTEIBHBIH OpraH COOTBETCTBYIOLIEro cyObekTa Poccuiickoit ®enepauuu
OCYILIECTBIISIET MEPONIPHUATHS 110 pealn3aluy, 00ECIICUCHUIO U 3alUTe MPaB MOTpeOUTeNel U B Mpeenax
CBOMX IOJIHOMOYHM PUHUMAET ONPEICIIEHHBIE MEPBHI.

(B pen. denepanphoro 3akoHa oT 08.08.2024 N 232-03)

2. B memax comeWcCTBHUs 3amuTe MpaB MOTPeOUTENeH HCIOMHUTEIBHBIE OpraHbl CYOBEKTOB
Poccuiickoii @enepanuu pazpabaThiBalOT PerHOHAIbHBIE IPOTPaMMBbI 110 3aIlUTE MpaB NoTpeduTenei u
OKa3bIBAIOT COJICHCTBME OpraHaM MECTHOTO CaMOYIpaBJICHHUS U OOIIECTBEHHBIM OOBEIMHEHUSIM
noTpeduTesneH (MX acCoIMaIusIM, COK3aM) B OCYIIICCTBICHIH UMU 3allIUTHI PaB MOTPeOUTEINEH.

(n. 2 BBeneH PepepanbHbiM 3akoHOM OT 18.03.2019 N 38-®3; B pen. denepanpHOro 3akoHa OT
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08.08.2024 N 232-03)

3. OpraH rocygapCTBEHHOTO HaJ[30pa YTBEPKAACT METOJUYECKHE PEKOMEHIAINH 110 pa3padoTKe U
pealn3alnuy perHOHANBHBIX U MYHUIIMTIAIBHBIX IPOTPAMM 10 3aIIUTE MPaB MOTpeOUTENneH.
(m. 3 BBenen denepanbabiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUSA MOJSIHOMOYUNA OpraHa rocynapCTBeHHOro
Hag3opa UCMOSTHUTENbHbLIM opraHam cyb6bekTtoB Poccumnckon ®epepauum
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[lonHomMouust opraHa TrOCyIapCTBEHHOIO HaA30pa IO  OCYLIECTBJICHUIO  (pelepabHOro
rOCYJapCTBEHHOTO Haj30pa B 00JacTW 3aIlIMThl IpaB MNOTpeOUTENe MOryT mnepeaaBaTbCsi i
OCYIIECTBJICHUSI HCIIOJIHUTEIBHBIM oOpraHam cyobekToB Poccuiickoir denmepanuu MOCTAaHOBICHUSIMU
IIpaButensctBa Poccuiickoit denepannn B mnopsjake, ycraHoBiaeHHOM dDenepainbHbIM 3aKOHOM OT 21
nexadbps 2021 roma N 414-®3 "O06 oOmMx NpUHIMIIAX OpraHU3alyy IMyOJWYHON BJIACTU B CyOBEKTax
Poccuiickoit ®enepanun’.

CraTtbsa 42.3. Nopgaya n paccMmoTpeHue obpalueHun noTpedbutenen
(BBenena denepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

1. Obpamienue mnotpeduTenst MOXKET ObITh HAIpaBI€HO B IMUCbMEHHOW ¢GopMe Ha OyMa)KHOM
HOCUTENE WIM B 3JEKTPOHHOW (opMe B OpraH rocyJapCTBEHHOTO Ha/A30pa, MHBIE YIOJHOMOUYEHHbBIE
(dbenepaibHbIe OpraHbl HMCIOJHUTEIBHOM BJIACTH, WCIIOJIHUTENBHBIA OpraH cyObekTa Poccuiickoi
®eneparyy 1100 OpraH MECTHOTO CaMOYTIPABJICHUS.

(B pen. ®exnepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpamenue noTpeduTens MOXKET ObITh HANpaBIE€HO IO I[OYTe, C HCIOJIb30BaHUEM
MH(GOPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT", B TOM yuciie 0puIMaIbHOTO caiiTa opraHa
rOCyJJapCTBEHHOTO Ha/30pa, MHBIX YINOJHOMOUYEHHBIX (pelepanbHbIX OpraHOB UCIOJIHUTEIBHONW BIIACTH,
HCIIOJIHUTENILHOTO opraHa cyonsekra Poccuiickoit @eneparuu inbo opraHa MECTHOTO CaMOYTpaBJIeHUS (B
cyobekrax Poccuiickoit denepanuu - ropoaax genepaiabHoro 3HaueHus Mockse, Cankr-IlerepOypre u
CeBacTonose ¢ HUCHOJIb30BaHMEM O(DUIMAIBHOIO caiiTa OpraHa MECTHOI'O CaMOYIpaBJIEHUS B Cllydae,
€ClIM 3TO MpPEeIyCMOTPEHO 3akoHamMM cyObekToB Poccuiickoit denepanmu - ropoJoB ¢enepaibHOro
3HaueHus: MockBbl, Cankr-lIletepOypra u CeBacromnossi), €IMHOrO MOpTala TOCYJapCTBEHHBIX H
MYHUIUNATIBHBIX YCIYT JHMO00 PErHOHAJBHOrO MOpTaja TOCYJapCTBEHHBIX M MYHHUIUNAIbHBIX YCIYT, a
TaK)K€ MOYKET ObITh MPUHSATO MPU JUYHOM IpUEMe 3asBUTES.

(B pen. denepanbhoro 3akoHa oT 08.08.2024 N 232-03)

3. B MHOroQyHKIMOHAJbHBIX LEHTPax IMPEIOCTABIEHUS TOCYJapCTBEHHBIX M MYHUIUNAIbHBIX
YCIYT MOTYT OCYILIECTBIISATHCS PHUEM OOpallleHHi noTpeduTeneil 1 KOHCYJIbTUPOBaHUE OTpeOuTenei mo
BOIIpOCAaM  3alllUThl WX I1paB Ha OCHOBAaHUM  COIJIAIIEHUH O  B3aUMOACHCTBUU  MEXIY
MHOTO()YHKIIMOHAJIBHBIMU LIEHTPaMH MPEAOCTABICHHUS TOCYAAPCTBEHHBIX U MYHHULMIAIBHBIX YCIYr U
denepanbHbIMU OpraHAMM HCIIOJIHUTEIBHOM BJIACTH, OpraHaMH TIOCYJapCTBEHHBIX BHEOIOKETHBIX
($oHI0B, OpraHamMu rocyAapcTBeHHON BiacTu cyObekToB Poccuiickoit ®enepanuu, opraHaMu MECTHOTO
CaMOYyIIPaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedbutenen, yctaHOBNEHHbIX
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3aKOHaM¥1 U UHbIMU HOPMaTUBHbLIMU NMpaBoBbIMU akTamu Poccuinckon depepauum
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylIeHHE TMpaB TMOTPEOUTENeH, YCTAaHOBJICHHBIX 3aKOHAMH W WHBIMA HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit @eneparuu, npogasel (MCIOIHUTEINb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3ainus WIM YIOJHOMOYEHHBbI HWHIMBUIAYaJNbHBIM MpEeANpUHUMATENb, HUMIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TIPa)XJIaHCKO-NPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHOJaTenbCTBOM Poccuiickoit denepanm.

Cratba 44. OcywecTBneHuve 3awuTbl NpaB noTpedbutenem opraHamMum MeECTHOroO
camoynpaBrieHusi
(B pen. ®enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuTel mpaB notpedutenel Ha TEPPUTOPUU MYHUILIMIAIBHOIO OOpa30BaHUSI OPIaHbI
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:

paccMaTpuBaTh OOpalmieHus MoTpeOuTeNel, KOHCYJIbTUPOBAaTh WX MO BOMPOCAM 3allUTHI IPaB
noTpeouTenei;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpatathCs B Cy/Ibl B 3aIIMTY MpaB NOTpeOuTeneil (HeonpeaeneHHOro Kpyra noTpedureneii);

pa3pabaTbIBaTh MyHULUMIAIBHbBIE IPOTPaAMMBI 110 3allUTE MpaB MOTpeOUTENei.
(a63ary BBenieH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHNH 110 OOpAICHHUIO TTOTPpEeOUTENST TOBApOB (padoT, yCIIyTr) HEHAAJIeKAIIETO KauecTBa, a
TakKe OMACHBIX A JKU3HH, 3I0POBbs, UMYIIECTBA MOTPEOHUTENCH U OKPYXKAIOUIeH Cpeapl OpraHbl
MECTHOTO  CaMOYIpAaBICHUS HE3aMEIUIUTEILHO UW3BEMIAIOT 00 J3ToM  QefepalbHble  OpraHb
UCTIOTHUTENILHOM BJIACTH, OCYIIECTBIISIONINE KOHTPOIIb 32 KaUeCTBOM U 0€30MacHOCTHIO TOBAPOB (pabdor,
yCIyT).

(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. paBa oOwecTBeHHbIX 00beAMHEHUMN noTpedutenenm (Ux accoumnauum,
COHO30B)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEAMHSITHCS Ha JOOPOBOJBHONM OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS
notpedureneil (Mx acCcolualuu, CO3bl), KOTOPBIE OCYIIECTBIISIIOT CBOIO ACSITETLHOCTh B COOTBETCTBHH C
yCTaBaMHM YKa3aHHBIX OOBEAMHEHWH (WX accoIMaliid, COI030B) M 3aKOHOJATEIbCTBOM Poccuiickoit
denepauuu.

2. OOmuecTBeHHbIE 00BEIUMHEHMS MOTpeOuTeNel (MUX accoLUalH, COI03bl) ISl OCYIIECTBICHUS
CBOUX YCTaBHBIX IIeJIei BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUM K ToBapaM (paboTaMm, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTOoB Poccuiickoil dexepanuu, peryiupyromnmx
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OTHOIIICHUS B 00J1aCTH 3alUTEI IIpaB HOTpe6I/ITeJ'IeI71;

MIPOBOJIUTH HE3aBUCHUMYIO IKCIIEPTU3Y KayecTBa, 0€30mMacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBHUSI IOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOM MpoAaBLaMu
(M3rOTOBUTENSIMU, UCTIOIHUTEISIMH ) HH(OPMALIUU O HUX;

OCYILECTBIISATh OOIECTBEHHBIH KOHTPOJb 3a COOJIIOJCHHEM IpaB MOTpeOUTENe U HamlpaBisATh B
OpraH TOCYIapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO CaMOYIpaBJICHUS HWHPOpManuio O QakTax
HApYyILICHW TpaB MoTpeOuTenei A MPOBEACHUS MPOBEPKU STUX (AKTOB M MPUHATUS B CIydyae UX
MOJATBEPKIICHUSI MEp 10 NPECEUYCHUI0 HapyIIeHWH NpaB IMOTpeOuTeNeld B Tpeaerax IMOJTHOMOYUN
yKa3aHHBIX OPraHOB, YY4aCTBOBATh B MPOBEICHUU AKCIIEPTHU3 MO (aKTaM HapyIIEeHUN MpaB moTpedurenei
B CBSI3M C oOpamieHussMu notpedureneit. [Ipu ocymiecTBieHnn 001eCTBEHHOTO KOHTPOJIST 00IIeCTBEHHBIE
oObeMHeHHuss noTpeduTeneil (MX accolMaluy, CO03bl) HE BIIpaBe TPeOOBAaTh OT H3TOTOBUTENEH
(ucrioTHUTENEH, MPOAABIIOB, YIIOJIHOMOYEHHBIX OPTaHU3AIMA WU YIIOJHOMOYEHHBIX WHIUBUIYAIBHBIX
IpearpuHUMAaTeNe, UMIOPTEPOB) MPECTaBICHUE JOKYMEHTOB (BBIMOJIHEHUE NEHCTBUI), 00S3aHHOCTD
MPEACTABICHUS (BBIMOJHEHUS) KOTOPBIX IO TPEOOBAHUIO TTOTPEOUTEINSI HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. denepanbhoro 3akoHa oT 18.07.2011 N 242-03)

pacrpocTpaHaTh HHPOPMAIMIO O TIpaBax MOTPEOUTENIEH U O HEOOXOJUMBIX EUCTBHSIX IO 3aIIUTE
ATHX TpaB, O pe3yJibTaTaX CPABHUTEIBHBIX HCCIEIOBAHUN KayecTBa TOBapoB (paboT, ycnyr), a TaKxke
MHYI0O WHQOpManuio, Kotopas OyIeT CIocOOCTBOBATh pEATHM3AalMM TpaB M 3aKOHHBIX HHTEPECOB
notpebureneil. IlyOnukyembie OOLIECTBEHHBIMU OOBEIUHEHUSAMH MOTpeduTeneil (MX accorualusIMu,
COI03aMH) Pe3yJIbTaThl CPAaBHUTEIBHBIX MCCIIEAOBAHUIA KadecTBa TOBApOB (PadOT, yCIyT) HE SBISIOTCS
peKiIaMoi;

BHOCUTH B (ejepaibHble OpraHbl HCIOJHUTENIBHON BJIACTH, OpraHU3alUd MPEJIOKEHUS O
HPUHATHHA MEP MO MOBBIIIEHUIO KauecTBa TOBapoB (paboT, yCiIyT), 0 MPUOCTAHOBIIEHUIO IPOU3BOCTBA U
peayin3aly TOBapoB (BBINOJIHEHUSI pabOT, OKa3aHUs YCIYT), [0 OT3bIBY C BHYTPEHHEIO pbIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbSBIAEMbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuy 0 TEXHHYECKOM PETYJIUPOBAHUU 00s13aTENIbHBIM TPEOOBAHUSAM;

BHOCHTb B OpPTaHbl MPOKYpaTyphl U (efepaibHble OpraHbl UCIOIHUTEIBHON BIACTH MaTepPHAIbI O
MPUBJICUCHUU K OTBETCTBEHHOCTH JIWI, OCYIIECTBIIOIIMX MPOU3BOJCTBO U pEAIU3ALUI0 TOBApOB
(BIONTHEHUE PA0OT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOMIMX MPEIBSBISEMBIM K HUM 00s3aT€IbHBIM
TpeOOBaHUSAM, a TAaKXKE HAPYMIAOIIMX IpaBa MOTPEOUTENCH, YCTAaHOBICHHBIE 3aKOHAMU W HWHBIMH
HOPMAaTHUBHBIMU IIpaBOBbIMU akTaMu Pocculickoit denepanuu;

oOpaliaTteCsi B OpraHbl HPOKYpaTypbl C Mpock0aMH NPUHECTH HPOTECTHl O MNPUIHAHUU
HE/IEHCTBUTEIbHBIMU aKTOB (pellepalbHbIX OPraHOB HMCIIOJHHUTEIbHOM BIIACTH, aKTOB HCIOJIHUTENIBHBIX
opraHoB cyOwekToB Poccuiickoii @enepanu M aKTOB OpPraHoB MECTHOTO CaMOYINpaBJCHUS,
IPOTUBOPEYAIUX 3aKOHAM U MHBIM PETYJIMPYIOLIUM OTHOUICHUS B 00JACTH 3allUThI IpaB MoTpeduTenei
HOPMAaTHBHBIM NPaBOBBIM akTaM Poccuiickoit @enepanny;
(B pen. denepanbhoro 3akoHa oT 08.08.2024 N 232-03)

oOpalateCsi B CyJbl C 3asBJICHUSAMH B 3alllUTy IpaB MOTpeOuTeNed U 3aKOHHBIX HMHTEPECOB
OTJEJIbHBIX NOTpeduTeNel (IpynIbl OTpeduTeNel, HeoNpeIeIeHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TrOCYJapCTBEHHOTO Haa30pa B (HOPMHUPOBAHHM OTKPBITBIX U
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[okymeHT npepocTasneH KoHcynbTaHTt0C
[ata coxpaHeHus: 30.10.2024

OOIIEOCTYIHBIX TOCYJAapPCTBEHHBIX HWH(GOPMAIMOHHBIX PECYpCOB B  OOJIACTH  3alllUTHI  MPaB
nmoTpeOuTeseH, KadecTBa U 0€30MaCHOCTH TOBApOB (padoT, yCiyr).

(a63ar; BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmrta npaB W 3aKOHHbIX MWHTEpPeCcoOB HeonpeaeneHHoOro Kpyra
notped6utenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOILECTBEHHBIE
oObeMHeHHss mnoTpeduTeneil (MX accolMaluM, COIO3bl) BIIpaBe MPEIbSIBIATH HCKU B CYIbl O
IIPEKPALIEHUH MPOTUBOINPABHBIX AEMCTBUNA HM3rOTOBUTENS (MCIIOJIHUTENS, MPOJABLA, YIOJIHOMOYEHHOU
OpraHu3aly UM YIOJHOMOUYEHHOTO MHIMBUAYAIBHOTO MPENIPUHUMATENS, UMIIOPTEPA) B OTHOIICHUHU
HEOIIPEJIEICHHOT O KpyTra IOTpeOUTEeNeH.

(uactpb nepBas B pex. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIeTBOPEHUN TAKOTO MCKa CyJ OOS3BIBACT NMPABOHAPYIIUTENSI JOBECTH B yCTAHOBJICHHBIN
CYJIOM CpPOK 4epe3 CpeACTBa MAacCOBOM MH(OpPMAIMKN WK UHBIM CIIOCOOOM /10 CBEICHHs MOTpeOuTenei
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHUJIy peUIeHHE CyJa O TNpPHU3HAHWM JICUCTBUH H3TOTOBUTENS
(I/ICHOJ'IHI/ITGJ'ISI, npoaaBLa, YHOJ'IHOMOLICHHOI\/II opranuM3alivii HWJIW YIOJHOMOYCHHOTO HMHAHWBUAYAJIBHOTI'O
OpeINpUHUMATENS,, UMIOpPTepa) MNPOTUBOMPABHBIMH B  OTHOILIEHHUH  HEOMPEAETIECHHOrO  Kpyra
nmoTpeduTeneil 00sA3aTeNIbHO IS CyAa, PAacCMATPHUBAIOIIETO HMCK MOTPEOWTENs O 3alluTe €ro Ipas,
BO3HUKIIUX BCJIEICTBUE HACTYIUICHUS TPaKIAHCKO-TIPABOBBIX IOCIEACTBUI IEHCTBUI H3TOTOBUTEINS
(I/ICHOJ'IHI/ITGJ'ISI, mnmpoaaBLa, YHOJ'IHOMOLICHHOI\/II opranuM3alvii HWJIW YHIOJHOMOYCHHOTO HMHAHWBUAYAJIBHOTIO
peIpPUHUMATENS], UMIIOPTEPa), B YACTU BOIPOCOB, UMEH JIM MECTO TaKUe NEHCTBUS M COBEPIICHBI JIH
OHU NU3rOTOBUTCIIEM (I/ICHOJ’IHI/ITGJ’ICM, ImpoaaBIOM, ynOHHOMO‘ICHHOfI opraHmauHeﬁ 1501050
YIOJIHOMOYEHHBIM UHIUBUIYaIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJ/IOBJIETBOPEHHEM HWCKa, IPEIBSIBICHHOTO OOIECTBEHHBIM OOBEAMHEHHUEM
norpeduTenel (MX accouuanyei, CO30M), OpraHaMM MECTHOTO CaMOYINpaBJIEHUS B HHTepecax
HEOIIPE/ICJICHHOTO Kpyra IHOTpeOuTenel, CyJ NPHHMMAeT pPEHIEHHE O BO3MELICHHH OOIIECTBEHHOMY
O0bEIMHEHUIO0 NOoTpeduTenel (MX accolualuu, COK3y), OpraHaM MECTHOIO CaMOYIIpPaBJIEHHsS BCEX
MOHECEHHBIX TI0 JIeTy CYACOHBIX H3IEPKEK, a TaKKe HHBIX BO3HHUKIIUX 10 OOpamieHuss B CyA M
CBSI3aHHBIX C PACCMOTPEHHMEM Jlefla HEOOXOJIMMBIX pacxo/l0B, B TOM YHCIIE PAcXoJI0OB Ha IMPOBEACHUE
HE3aBUCHMOH OKCIEPTU3bl B CIlydae BBISBICHUS B pPE3yJbTaTe IPOBEIACHHUS TAaKOW OSKCIIEPTHU3HI
HapyIleHus 00s3aTeNbHbIX TpeOOBaHM K ToBapaM (paboTam, yciyram).

IIpe3uneHt
Poccuiickont @enepanumn
b.EJIBIIH
Mocksa, [flom CoBeToB Poccuu
7 dbeBpans 1992 rona
N 2300-1
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