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. IIPAIEI/IJIA BHYTPEHHEI'O PACIIOl Ikﬁ
A MMOTPEBUTEJIEN MEJIUHIAHCKHUX YCJOYT B OO \ JIITOPT»

1. OBIIUE MOJOXKEHWS
1.1. llpasuna BHYTPEHHEIO pacriopsiika a4 norpeduTenel  MEAHUMHCKMX youyr  ABIARTCR
OpraiK3aLHOHHO-NPABOBLIM JIOKYMEHTOM [UT5 NALHEHTOB. pa3paboTatibl B COOTBETCTEHH € (enepanbibiM
koo Ne323-d3 or 21 HoaOpA 201 1r. «O6 ocHoBax OXpambl 310pOBbA rpaziaH B PoccuiicKom
Megepaudny, "0 saluTe 1|pais\.|10‘|‘pet’.\t-iTc;leﬁ”. WHBIMM HOPMATHBHBIMK aKTaMK (nanee — [lpasuna) 000
«Meankannopt» (naiee — Oprasusauus) — 2T0 PeraameHT. OnpeaesIowHit  NopALoK obpateHna
poTpediTens MEAHUHHCKUX yCINT B Oprann3aumio. ero npasa H 00S3aHHOCTH. TpaBrid MOBEACHHA B
Opranu3aiiy.  OCYUIECTBACHNE BLUIAYK  CHPABOK. BBITHCOK W3 MEAMUMHCKONH AOKYMEHTALMHK | H
pacipocTpaHstouLn it cpoe feieTBHE Ha BCeX KL 00paLatOILHXCH 33 MEIHIMHCKOH MOMOIBIO.
Hactosume Ipasiia odssaTenbhbl A4 nepcoHalia W NauneHToR. a TaKoKe WHBIX JIULL, 00paTHBLIAXCA B
Oprain3atnio. paspaGoTaHbl B LENAX peall H3ALLAK, TIPEYCMOTPEHHBIX 3aKOHOM Mpak flauMeHTa, coznatus
panbosee GnaronpUATHBIX BOIMOIKHOCTEN ‘OKA3aHUA NALMEHTY ¢ROEBPENEHHON MEIULIHHCKON TOMOLILH
HaUiesKallero oobemMa y KaiecTsa.
|.2. [paBusa BHYTPEHHENO pac nopsaka A5 NauneHTos BKJIHOHAKOT:
_ Q00 me HOT0KEHNS
- [opsiaok oBpaluenns nauuenTa.
- Ilpaga n 0OA3aHHOCTH MalHeHTa:
- [paruia NOBEICHHA NALUEITOB U X 3AKOHHBIX IPEAcTaBUTENeH B Opranruzauuy,
- [lopsiaok pazpelieHns KOH(PIMKTHBIX CHUTYALIHI Me7RIY OpraHn3auuet v natueHTom.
< [Topsatk npenocTaBieHiA WHGOPMALIMK O COCTORHHU 370pPOBbs NALMEHTA;
S [lopsoK BblAAYH CHIPABOK. BLITHCOK H3 MEIHLIMHCKOH 10Ky MEHTaLHK MaLMEHTY Wik
SPY UMM,
|.3. Yipagunia BHYTPEHHEIO pacnopaaka 00s3aTeNbHbL! AA RCEX MALMEHTOB, MPOXOAALUNUX obcnenoBaHne v
negenue B Oprafnsatiii. : |
| 4. C npasuiamu natneHT A1uGO €ro 3aKOHHbIH NPEACTABHTEb AHAKOMATCHA YCTHO.
1.5. lIpencrasuTe/b naLnerTa NoJKeH HMETL BbIAAHHYIO B yCTAHOBAEHHOM NOPAIKE AOBEPEHHOCTb HA
npaso  npeicTaBjieHns HUTEPECOB  MALMEHTA, JaKOHHBIMK - TIPEACTABHTENA HECOBEPLIEHHONETHHX
[OCETHTENEH SBAAIOTCS MX POANTEH. i

2. MOPAJ0K OBPAILEHUS IMOTPEGUTEJISA MEJANIUHCKUX YCAayr

1. B Oprannsaiiii ORasbiBacTed amOy:1aTopHas MeAMLHHCRad AOMOLLb. -

2. B ciayuae oGpaiuenua rpakiat 1o JKCTPEHHBIM MOKA3aHUAM, TepcoHall OpraHy3auuy HanpasaieT
faUMEHTa A5 OKa3aH s HEOBXOAMMON MEIHLIMHCKOH TOMOLLK B COOTBETCTBYHOLLEE

Ve M HEKOE YUperRaeHHE.

2.3, B caydae ofpatuenns NaLHedTos B OpraHu3aUmio, B OTHOLICHHH KOTOPbIX MMEIOTES AOCTATOMHbIE
SCHUBANH NOdAraTh, 4TO Bped UX 3A0POBLIO [IPUUMHEN B PE3YIILTATC [IPOTHBOIIPABHbIX NEeHCTBHH,
Opralnsagus NepeiasT CBeacHis B TEppUTOpHAILHBEIC OpraHbl MBJ1L Poccun no MECTy HaXOKICHHA
MEHLHEROR Oprarr3auni. '

1.4, Bl eayuae obpaluerus B OpraHusaitiio natuenTa ¢ KapaHTHHHBIM HHEeKLHOHHBIM 3ab0icBaHHEM H
VETANOBICHHS MEPBHUHOTO AMartosa HH{PeKUHoHHOTo saBonesands Hiu noao3peHnd Ha sabosesatine,
Hoaaetes’  SKeTpeHHOoe H3IBCUIEHWE 06 MHPEKIHOHHOM 4aBoeBali. OCTPOM TNPO(PECCHOHATLHOM
OTPaBICHIN. HEeOBLIYHON peakurn  Ha  NPUBHBKY (popma 058/y) B GOLY3 «llenTp IMrdeHbl H
HOUAEMUGIIOT HED.

2.5, TIpy HEODXOJAINMOCTH noavuexus MEIMIMHCKOM IOMOLLM fAaUneH obpatuaercsi B pErncTpaTypy
Opranusaitith. 00€CneyrBAIOUIYIO PEFUCTPALIMIO T1ALMENTOB Ha npuem K Bpadty.
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Pexim padoThl Opranuzauuu - ¢ nomeneabuuxa no nataudy ¢ 8.00 10 16.00 vacos.

26 ﬂpnem;ﬂau’hemons ppadamu OpraHnzaliu MPOBOAMTCS COrNACcHO rpacpuky. Bpau Bripage rnpepsarb
npuem NAKEHTOB 1S OKazaHnd HEOTA0KHOH MEANLIMHCKOH TIOMOLUH. '

2078 ‘()praHH'zauv‘m [PeABAPHUTEILHON 3aTTnCH HALMEHTOBR Ha NpUEM K Bpadam ocyulecTBAsETCA NP UX
HETOCPEACTBEHHOM 0OpALEHHH B perueTpaTypy uin fo renedonam (8692) 41-19-99. 4
$7(978)728-06-52, a TakKe Hepes cairt 000 «MeankainopT» B CETH WWAV. medicalport@mail.ru -

2.8, Ilpu exoae B OpraHu3aumio NAUMEHTY PEKOMEHAYETCs OACTL Baxwiibl WK NepeodyTbes B CMEHHYIO
00YBb. ;

7 9. B X0:0HOE BpeMs TOAA NAUMEHT A0/IKCH OCTaBHTb BEPXHIOIO OAEIKAY B rapaepobe. Bxoa B BepxHei
0AeKIe B MEMIMHCKHI KaOHHET janpelaercs B A0boe ppema roia. 3a cOXpaHHOCTb JVUHBIX Belled
naunenTa Bre rapaepoda aaMUHHCTPallHA Opranu3atih OTBETCTBEHHOCTH HE HeceT. :
2.10. Mpu odpalueHny nauventa 8 Opranu3aiiio 3aBOARTCA MeaMUMHCKas Kapra, ans ohopmaenws
KOTOPO#t NaLpeltt cooduaet choH MACHOpTHbIE AAHHbIC. -t

3 11 | laUMEHT 3aMUCHIBACTCA Ha IPUEM K BpaUy ¢ yueTOM rpadnka ero paloThl W KeaH!s NAUUeHTA.
2.12. B caydae HenpeaBAUCHHOTO oTeyTCTBUA Bpaua Mo Apyrux ype3BbIuaiHbIX OOCTOATENECTS,
AAMHMHACTPATOP NPEAYIPEAIACT 06 HTOM NaUMeHTa npy NepBOi BO3MOKHOCTH. :
2.13. Mph HEBO3MOKHOCTH nprOBLITL Ha NIpUeM B cornacopattoe Bpems, NauleHT 00a3yeTca yBeIOMHUTD
Opral-lniéaunro no TenedoHy B BO3MOXKHO KOPOTKHE CPOKH.

.14 [TalmenT BXOAMT B KaOMHET Bpada no ero [pHFNaLLennio. 3anpeLaeTcs BXOAMTb B KAOWHET Bpaya
6@';‘npmiif|aule‘m£m, KOraa Tam WaeT NpyeM.

215, 1lpn obpainerini B Opraiinsatio fauMenT NpeloCTasIfeT JORYMEHT. yA0CTOBEPAIOWHNHA JHHHOCTD.
CooBIaEY aapec PAKTHHECKOro MeCTa KUTEILCTBA W KOHTAKTHBIH TENEOH.

2 16, Oprannsaumns oCyiecTsaset 0GpaboTKy 11epCOHATHHBIN AAHIBIN FALMEHTA HCKIIOUHTEIBHO B LEJIAX
HCTOMHEHHS 3aKII0UEHHOTO ¢ HUM J0FOBODA. Opranusains obecneqnsacT COXPaHHOCTh MEPCOHATBHBIX
AaHHBIN NadveHTa. ‘

3.TIPABA N OGSI3AHHOCTHU TTAIIMEHTA

1. Hipu oOpatieHnk 3a Ve TAIAHCKOM NTOMOILBIO 1 €€ N0y HEHIN patrenT UMEET npaso Ha:

112 Y BAKUTEIILHOE 1 TYMAHHOE OTHOWEHHE CO CTOPOHbI PabOTHUKOB Opranu3aunn W Apyrux Jjil,
YaCTRYIOLIMX B OKa3aHWK Me/THLIMHCKOW MOMOULK.

120 HoliyueHue nrhopmaurn o pamMuanK, UMEHH. OTUECTBE, A0JKHOCTH ero JIeHallero Bpaua u [pyrux
ML HETOCPEACTBEHHO YHACTBYIOWKMX B OKa3aHNH EMY MELULIMHCKOH NOMOULK: ‘
3.1.3. Odeneaosanue H fJeueHue B YCJOBUAX. COOTBETCTBYHOLWHX CAHWTAPHO-TVTHEHUHECKAM 1

[IPOTHBOINHAEMHHECKHM TpeOOBaHMAM:

.14, O6xeruenne 00au. cpszanHoi ¢ 3abonesanuem W (nan) MeaMUMHCKAM BMELLATENLCTBOM,
AOCTY HTHBIVMM CTIOCO0aMH 1 cpe/IcTBAMM. €CiH TAKOBOE HE APEeRATCTBYET AMArHOCTHHECKOMY npoueccy;
3.1.5. llepeBoil K Apyromy SedallleMy Bpady. s
3.1.6. JoGposonbHoe HAHGOPMUPOBAHHOT corfacHe naupeHTa Ha MEIMUMHCKOE BMeEILaTeNbCTBO B
COOTRETCTBHH € 3aKOHOAATEILHBIMM aK1 amu; P

3.1.7. Orka3z -0 oKazaHui (npexpauleHus) MEAMLMHCKOM nomoun, 34 HCKII0UEHHEM  CAYUacB,
pedyCMOTPEHHBIX 3aKOHOAATEAbHBIMH aKTaMH, -

1.8. Obpaulenne ¢ 4ka1000# K 10AKHOCTHBIM JULAM OpraHu3aLum;

1 9 Coxpatichie padOTHUKAMK Opranuzain B raiine unopmaurn o axre €ro obpauleHus 3a
AIEAMIHHCKONR  TTOMOILBIO. COCTOAHKH 310pOBbS. AHATHO3E W HHBIX cBeEHM. MOJYUYEeHHBIX TIpy €ro
OOCACOBAHIN 1 IEHEHHH, 38 HCKINOHEHHEN ¢ydaes, NPeayCMOTPEHHbBIX 3aKOHOAaTebHbIMM aKTaMK;
3010 oayuenne B 10CTY NHOM AMs Hero (hopme TNOTHOM nHdopmaLun O COCTORHUM CBOCTO 310pOBbA,
fpUMEHFEMBIX METORAN AMATHOCTHKYA W JIedeHus. a TAIOKE Ha BLIGOP UL, KOTOPLIM MOXKET ObiThb NepeaaHa
ArQOPMAILA O COCTORHIN €rO 310pOBbLA; ' ’

2. Mlaument o0s3aH: : 2 <
L Tpusitvars Mephbl K COXPAHEHAIO | y KPENIEHHIO CBOETO 310POBLH-

2 CaoeBpeMeHHo 00paLRTLES 34 MEIMLMHCKON TIOMOLLBIOY

23 Y BakUTeNbHO OTHOCHTBES K MEAWLMHCKIM paboTHUKaM, Apyr1M JHLaM, y4acTBYIOUIMM B OKA3aHUK
\CULIMHCKOM MOMOILK. @ TAKOKe Y BaKaTh fipaBa Apyryx NaluneHTos; i
3.2.4. llpenocrapisTe JHALY. OKA3bIBAOWEMY MEAULMHCKYIO OMOLLL. W3BECTHYIO €MY AOCTOBEPHYHO
HHGOPMALHIO O COCTOAHNMK CBOErO 3A0pOBbs, B TOM 4HClE O NpOTUBONOKA3AHUAX K TIIPUMEHEHUIO
erel\‘a‘pcwmmblx ¢peacTB, AUIEPIHHECKHX peakuusix, paHee [1epeHECEHHbIN 1
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HACIeACTBEHHLIX 3a001€BaIMAX: TALMEHT JI0/KEH 3HATh, HTO CO3HATEALHOC HCKaXKEHUE HHPopMaUrK O
CBOEM 30POBLE MOKET OTPA3HTLES HA NPABUJILHOCTH BLICTABAACMOTO AHAIHO3A, Ha3HAYAEMOT'0 JIEHEeH s
U FOBAMATB HA NPOTHO3 BbI3AOPOBIEHHA.

3.2.5. CBOCEPEMEHHO M TOUHO BBITIONHAT MEANLMHCKHE NPEANHUCARNS M PEKOMCHAALN Jledarniero ppava;
6. COTpYAHWUATL C BPAYOM Ha BCEX DTAIAX OKA3AHWA MEIMLIMHCKOW MOMOLUM] '
7. Cobmonats Npasuia BHYTPEHHErO pacriopsaaxa A MauneHTOSs Opranusauuu;

8. llaudenTbl N0CAe BAKUMHALMHK, HE MOUYT NoKHAaTL OpraHu3alnio B TeHEHUH 30- munyT O€3
OCNOTPA Bpava. '

3.2.9. BeperkHO OTHOCHUTLES K UMY LLeCTB)Y Optanusaumu

3.2.10. [laument o6s3an codinoaaTh HacTosme npaguna (¢1.27 n.3 ®eaepansHoro 3akona Ne323-D3) n
rpaiiIa NoxapHoi 6e30nacHoCTH.

3.2.1 1. He co31aBaTb CUTYalMH. NPENSTCTBY OLUNE BbilIOJHEHHIO NEPCOHANOM CBOMX 06s13aHHOCTEN.

L) Al LI
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4. IPABHJIA MOBEAEHUSI MALIMEHTOB U UX 3AKOHHbIX ITPEJCTABUTEJIEN
B OPI'AHU3AIIUHN

4.1, Kareropnuecku 3anpeuiaevces:

- KypeHie B TO0bIX ToMellleHHaX Opranusauni:

- IPOMKO pa3roBapuBaTh, LUYMETb, X10NaTh ABCPbMH,

- rpy6uTh nepcoHaty OpraHn3audn WM WHBIM JTULAM. HAXONALUMMCR B Oprannzaunu: 1Moo BbISICHATE
OTHOLIEHHUA'C HHMK B NPUCYTCTBUW APYTUX NTHLL

- [IPH HEKOPPEKTHOM TOBEIEHUM TMALMEHTA. rpyObLIX BBICKA3LIBAHWAX B a1PEC MEAHLHHCKOrO NepeoHda.
BpAU MMEET 11PABO OTKA3ATL MALMEHTY B HAOAOACHHUH 1 JICUEHHHN (KPOME IKCTPEHHbIX cliyqaes).

_ L HANOJKICHWE COMNPOBOAUUIAIOLIMX. KPOME 3AKOHHBIX NpeacraBHTe]el naudenTa, JuL B KabHHeTe
AOFYCKAETCS TONBKO ¢ pa3pelleHus edalllero Bpada 1 fph yCloBnH BHINOJHEHUA Beex ero TpeboBaHui U
YKa3anui.3a HCKTIOHEHHEM CIlYHaEB. IPEAYCMOTPEHHBIX LNENCTBYHOLLMM 3aKOHOAATENbCTBOM.

42, B nomelilennax Opranusaund  HeoOXOAUMO  MOANEPAKMBATL  HHCTOTY U MOPAROK. Mycop,
ACAOIBb30BAHEBIE CPEACTBA JIMHHOW TULHEHLI JONKHbI BLIOpachHIBaTLCA TOALKO B YPHbL A4 Mycopa,
HCNOMB30BAHHbIE 0aXHibl MOMELLAIOTCA B CMELMANbHYIO YPHY, HAXOAALLYIOCA B XOJ1€ OpraHuszauun.
Bpocath Mycop 1 0axmniibl Ha M0 KaTEropu4yecky 3anpeuteno!

4.3 PekOMEHIA0BAHO cOBII0AAT MPABKAIA THHITON TUTHEHbL.

4o Bo spess bnridevnii OPBH peromeniyerea Henonbsosath HHAWBUAYAIbHbIE CPEACTRA 3aLUKMTLL
MAP-ICBBIE MM MHBIE OBA3KM. IIPEAHATHAUCHHBLIC IR 3aLUATLE OT peCiMpaTopHON HHBEKUHU.

4.5, HakanyHe WHBA3MBHOIO BMEILATENbCTBA NALUNMEHT 06s13aH NoANUcaTs HHPOPMUPOBAHHOE COTJIACHE,
NpEIBapUTEILHO U3YHHB €TI0 TEKCT. ’

4.6. Tlaunent obg3aH He3aMeNIUTEbHO W3BECTHTL CBOEIO JieHallero spaqa 00 yXyALlEHWH COCTOAHKA
CBOEro ‘iz10posbs. [Ipn OTCYTCTBMM Jl€Hallero Bpaua nepeiarb fanHyto  MHhopMaunio  paboTHUKY
PETHCTPATYPh UITH MEAULIBHCKOH cecTpe.

1.7 Uepeotaa Opranusaiin UMeeT HPaBo Y A UL Natllera us OpraHnsalidn B ciydae HecoOMOAeHHA
H3JOKCHHDLIX NPABHIL ITOBEACHNWS.

' © 5. HOPSIIOK PA3SPEITEHUSA KOH:SI)JH/IKTHI)IX CUTYALIMIA
w ¥ MEXJY OPTAHU3AIIMEN U TAIIMEHTOM

5.1, B ciiydae ‘HapylieHus npas naudenra. ol (€10 3aKOHHbLIN NPEACTABHTENL) MOKET 0DpaTHrbea ¢
OBPAIIEIHET. KOTOPOE [OJAETCA HEpes PerucTparypy W NEpelaetes Ha paccMOTPEHHE 3aMECTUTENIO
I1aBHOT O Bpava Ho sieuebuoi padore. OOpaileHHe MOKe | GbITh H3I0KEHO B KHUIE 7Ka100 W NPeaioKeHHi
b0 faipaisaero Ha calt OpraHuiaunn B SIEKTPOHHOM BHAC. Jlais onepaTuBHOIO MOJyYeHUs OTBETA Ha
HPEFEl3o (Kan00y) NAUKHEHTY PEKOMEHAYETCS OCTAaBHTE HOMEDP KOHTAKTHOTO TenehoHa.

5.2, /OGpauienne NaUMEHTa  PACCMATPUBACICA B YCTAHOBIACHHBIC 3AROHOM CPOKH B COOIBCICTBHU ¢
deaepaibibiv akoHom Ne59 «O nopsake paccMOTpeHNA obpaluennii rpaiaan Poccriickod DenepaLing
&1 21:04:2006r n 3akonom PD «O sawmTe npar NOTPedHTEIEN» ¢ MOMEHTA €€ NOJTyUEHUS Opranusaumnen.
Oreer Hd oBpailieHue B TUCbMEHHOM BU/lE HALIPABIAETCA NALMEHTY MO NOYTE O yKa3aHHOMY UM azpecy
IMGO 110! KEAANMIO NALMENTa MOKET ObITh BPYHYEH €My JIMUYHO B COracoBaHtoe BpeMi. Orser Ha
OBpAllleHIE: PAIMELLEHHOE Ha caifTe Oprann3alini HANpaBaseTes B HCKTPOHHOM BHJIE 110 DNEKTPOHHOMY
A 1PLCy. VKaZAHHOMY T1ALHEHTOM.



6. MOPSIIOK MPEJJOCTABJIEHUSA WHOOPMALINA
0O COCTOSIHUU 3JIOPOBbS TALIMEHTA

1. Miidopsanug & COCTOSHUN 310pOBbS NPEAOCTABNALTCA NALMEHTY B LOCTYMHOM, cozofT'i};-'l'cm}'muwi-‘l
rPedOBaHAM MEAHIIMHCKON 3THKW M IEOHTOJIOTHH Gopve eyatim BpauoM HIId UHBIMK J0JKHOCTHBIMK
autjami Opradmsanny, OHa J10MKHA COEPKaTh CBEACHWA 0 pesyabTatax obcienoBatus. HaMIHN

saGoneBaig. AMArHO3e W NPOrHo3e. MerToaax 00C/IeNoBaHUA U JIHeHUd, CBA3AHHOM ¢ HyMA' prCKe,

BOAMOIKHBIX BAPHAHTAX MEAMLMHCKOIO P S
BACILATE ILCTBA M HX TOCTEACTBHAX. @ Takike O pe3ynbTaTax NpOBEASHHOro NieYeHNs. W BOBMOIKHBIX
OCAKHEHHSX . IR A TES
6.2, Mudiopmatis, CoAepralancs B MEAMILHHCKOH NOKYMEHTAUHU, COCTaBAeT Bpaqe6ﬁyro TanHy M
MOAET HPEIOCTARIATECS 0€3 COTacHs NALMEHTA M €ro 3aKOHHBIX npeacraButenieit TOALKO MO
OCHOBANMAM, [IPEIYCMOTPEHIBIM AEHCTBYIOLLIUM 33KOHOAATENILCTBOM.

7 TIOPSULOK BBLIAYH PE3VJILTATOB JIABOPATOPHBIX HCCJIELOBAHUI, |
CIIPABOK. BLITIHCOK M3 MEHITTHCKON JOKYMEHTAIMHA NAIMEHTY WJIH
JPYTUM JIHTAM

71 TMopsiaok BbLAAYH JAOKYMEHTOB. BBIITHCOK H3 MELMLMHCKON NOKYMEHTaLMH, p@?f&lé{MeﬂTﬁpoﬁdh
HEHCTBY IOLLIHM 3EKOHOIATENLCTBOM, fe it | '

7.2. [lo npockBe naumenta emy moxer ObiTh Bbl1ana CnpaBka BRINACKA W3 MeanurHEKo# KapThi Ha
GUHOBAHIH THCBMENTOTO 3asB/IeHHs NALHEHTA eMy MOKET ObITh BbIAaHa 3aBepeHHas KOMHA MEAHIHHCKOH

KAPThi.

Jluperrop OO0 «Mennkainopm bopoaun H.H.
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